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$QDEDQERGHG KRX\VH Z W SHHIRY Z DAY DQHP SWIDRRY BFOIP HGE\ WUH D | RU RMMQSKRRJ UDSK \WFNHG
IOUGH DQ RG ERRN D GHI BFWMG REMPWI DWHUQ) GXMAAMHVH SOFHY DQG WIQIV R WIQ VSHDN P RUH SUR RXQED
WDQ WRVH IMDIQ DPWYH XVH  7KH H IMAEHVE HHQ SUMVHGFH DQG DEVHFH FDUWNIQ) WDFHV R @HV RFH OHG
P HP RUHV RFH FKHIMKHG DQG KIWRUHY WDWFRQMXH R HFKR BQ) DIWUWHURUL IQDOSXUSRWH KDV IDGHG ,Q
WY \SHFIDCHAMRQ Z H H SBUH $ EDQERGHG DVD WHP H WDVWH WQGV| DUEH RQG SK\ MEDOSDFHY LOMWY) DUV
R H, DP ICH DEVHGFH WDQURWP DWRQ PHPRY  WHMMHGFH DQG WH SDWDIHR WP H

$EDQERQP HQAY R WIQ XQGHWARRG DVDQHEQ) | HAQ DIV BT XHQ® P DUV WH EHIIQQQ) R \RP HMQ) GHZ

: KHQD SOFH LV GHVHWG (DWW \BZ © BFOIP VIW:  KHQ DQ REMPABVAY IW | XGPARQ IMP D\ DFTXIWH WX P ERTE
IJQUEDGFH : KHQP HP RUHVEHIIQWR 1DGH WH DU RIWQ SUVHYHG WURXI K FUHDWIH H SUMWMRQ $ WA KDYH
QY EHHQ ADZQ \R WHVH PRPHQNV R WDQMRQ EHFDXVH WH  BMHDOWH U LB UHDMRQKLS EHE HHQ
SHUP DQHJFH DQG [P SHP DQHGFH WP IQEQ) XVWDWRWIQ) WP DIQVXQFKDQIHG

7KH DAYV | HDWUHG 1Q WLV HAIMIRQ DSSURDFK WH WHP H 1URP WP DUNDE® GYHWH SHISHPWYHY 6RP H M@ WHU
DWHQARQ VR GHI BFWG XUEDQ HOMLRGP HQV GRAXP HOAMY) WH EHDXW | RXQG Z WIQ GHFD\ DQG UHVHD@ KRZ
WP H WDQURPV HYHQ WH P RWREDY WUKFMUHY IQR SRAME OQOWDSHY 2 WHY IQHW DWW HP RARQDO
DEDQERGP HQAMWH TXHWH SHIHGFH R GW DMROWRQ VHSDUDWRQ RUBQI Q) WDWFDQERADE D VEH VHHQ EXLY
GHHSO I1HW,Q PDQ ZRW DEDQERGHG REMIFW EHFRP H SRZ HUXOP HEISKRY FDUNIQ) WDFHV R WRVH Z KR
RGFH KHG WHP DQG IQMWY) YIHZ HWR 1P DI LGH WH WRUHVWH. FRQBIQ

%ARQG SK\MFDO HOMURGP HQV  DEDQEREP HQVDOR \SHDN/ VR FRQMP SRIDY  \RFIDO DO 0 LT UDWRQ
QVSOFHP HOWVFKDQILQ) LQGXVAIHY WIFKQRB IFDOSUR] W DQG \KUWY FRP P XQWHY FROAXD® WAKDSH WH
OQGVDSHV Z H LKDEIW ( QMH QHL KERKRRGV HYROH  WDGMRDOFUDIW GMDSSHDU LXUDOMAI HY HP SW DQG
| DP LODUVSDFHY DFTXWH GHZ. IGHQMAY $ WAV GRAXP HOAY WHVH WDQU RUP DWRQY SUAVHYH QRARQD SOFHV EXW
DOR WH HP RARQDODQG FXGMUDOW QLIEDGFH DWIFKHG VR WHP  7KHLUZ RUN DV LP SRUBQATXHVARQY © KDWER
Z HFKRRVH\R SUNVHYH' : KDWER Z HBDYH EHKIQE' +RZ GR P HP RUHV\XYIYH Z KHQ SK\ MEDOSDFHV GMDSSHDU
7K HAMRQ DER UH BFW XSRQWH TXIHWUIRP VR DEDQERGP HQMKDWH] IMAZ IMLQ RXUSHIRDODHY ) RU RMQ
GQUDPV FKIGKRRG P HP RUHV EURNHQ UHDMRQKISV LKHUMG WDGMRQY DEDQERGHG DP EIMRQY DQG P RP HQNV
WDWI XD WHFHGH LOR WH SDMADQEHFRP H | HWB! J URXQG | RUDUYAE H SGUDMRQ 0 DQ DUVWDQIRP \WHVH
GHHS® SHIRDOH, SHIHGFHV IQR XQYHYDODUDWHY WDWIHRDWM DFURW FXGMUHY DG J HHIMRYY 7KUIRXI K
SDIQMY SKRRIWDSK. \VFXGWWH IQAMIAMRQ GIDZIQ) W{WBI DW DQG PLHG PHAD WH  UHYHDO WDW
DEDQERQP HQAL/ UDUHD HP SW—AY R \WQILEBIG Z WP HP RY  HP RARQ DQG SRWMELDV

$VYHZ HY Z H DUH CDWUD® GUDZ QR DEDQERGHG SOFHVEHFDXVH WH. QW [P DI LADWRQ : IMRXWKNHURU LGDO
RFFXSDQN WHH \SDFHV EHFRP H RSHQ QDUDWYHVZ DM VR EH FRP SBMG : H IQXMFWHD DWZ KR RFH ©HG
WHH ZKDWKDSSHHG ZK WH ®IW DQG Z KDWBHP DIV XQHHQ $WWV HP EUDFH WLV DP ELJXIW DARZ LY
DEVHZFH IWHD \R EHFRPH D SRZHUXOYWXDO @QIXDUH SDWMHU WDQ SUIRMGQ) GHIQWH DQZHY WH
HQFRXUDI H FROMP SOMRQ FXURVW DQG HP RARCDCHQ DJ HP HQW

$V HAWRY ZH EHIMYH WDWSEDQERGHG LV QRAD WHP H IRRMG [Q BW DBGH WY HTXD@® D P HAMMRQ RQ
HQGXUDGFH WMMHGFH DQG WDQU RUP DWRQ WIHP LBV XV WDVMDEVHQFH FDQ SRWHW H WDRECDY SUAVHFH WDW
MBIGFH FDQ FDW SRZ HUXOP HDQQ)  DQG WDW RU RAMQ SOFHV RN WQ UHYHDOWKWY DERXWRXYHOHY DQG WH
\RFLEMEV ZH EXIGS 7KH DUV | HDWUHG 1Q WLV YROP H 1QMWM XV VR BFRQUGHUWH RYHEBRNHG [1QEQ) EHDXW
Z KH RWHW\HH GHFD\ DQG SRWIEIDV Z KHBH RWHW\HH HP SWHW

$V\RX XH WURXIK WH SDIHV R WY \SHADOHAMRYQ Z H HFRXUDIH \ RX VR @RN EH\RQG FUP EQY) Z DO
HP SW URRP V RUGIVFDUEHG REMIFW 1 RWEH WH \WRUHY HP EHGGHG Z IWIQ W \MUHV WH P HP RUHV FROBICHG 1Q
O KWDQG \KDGRZ  DQG WH TXHAFRQMHIDMRQY EHE HHQ SDWADQG SUHVHQIV7KHH Z ROV BHP 1QG XV WDWRMQ)
LV HYHUHQAHO DEDQERGHG Z KIB! MFRQAXHVVR EH UHP HP EHUIHG UHP DI IGHG DQG WDQU RIP HG WURXI K DIW

6RP HWP HVZ KDWKDV EHHQ B WEHKIQG KDVWH P RUWAP SRUBQAKRY VR \WMD
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%, DP D WMWHG DFDGHP IE DQGQRZ D1 HHDQFH SKRRI WDSKHUZ WD Z IGH DI H R SKRRI UDSKIE LQMUMV |

KDYH EHHQ IQMBNMG 1Q SKRIRIUDSK\ IRUWH SDW  \ HDWV EXML RQD MGFH P\ BMBP HQAKDW KDYH

WD® EHHQ DEG! R \SHJG D I QT FDQMPRXQAR WPH PDNGQI WH NQG R IPDIHV WDW, @H , GRQW
\SHADOH [QDQ  SDMEXDUIHAB KRZ HYHU IDWHU , BYH R FUDW P DIJHVR \FHGHV DQG \WDWRQY \KDW
FDWK P\ HH DQG WDWRP HIP HV Rf HJ DQ XQUXDOSHNSHANH RQ WH HYHYGD,  Z KHWHUWLY EH 1Q
OQBWDSHY DMIH RAHHVGKRRI UDSK

: DUHKRXH
$Q DEDQERQHG Z DUIHKRXVH EFMGH D WD Dy WORNIQWHS 6 HYHQWHZ IQGRZ.  UHSDILY DUH | DX DSDUVEXVINH SDWALDY WM WWUAV DG @HY DUH Z KDWP DG
P HVENHWKH SIEMUH

I3KRIIDSK IV DERWP RUH WDQ MWABRNG) \MRXIK WH GQ/R D FDPHID MV DOR DERXWWHHQ) Z KDW
PLIKWP DNH D JRRG SKRIRJ IDSK  DAMRXIK VIHZ V DERAZ KDALY i) RRGY Z LOIGHMIED YDU  7KH WNOR \WH
SKRRIIDSKHU@AV IQ FBHDWY 1P DI HV\WDAD@Z. \WH YHZ HVR XQEHWEIQE \WH SKRURI UDSKHY SHYGHPIYH
DERXVYNH [P DJ HWDVWDVEHHQP DCH DQG VR VHH \WMQ) VWDWP LI KWRKHZ IVH KDYH UHP DIGHG XQIRIFHG ™




onv
B6SRWHMG 1O WH -RVKXD 7UHH 1 DWRQDCBDUN WH FREXURI WHWH EDIV GIVIE\ WHURZ QHY DQGWHP DMUD'WH DIHP DCHRI GRQVWEHBQJ 1QWD
HQYLRQP HQW

7N
$ LXVUQD DQG QRZ. GVXVHGWKAN RGFH XVHG VR FDUNRDGV R VDOVLRP \WIH\VDBEDQVIQ &RIMD - @HY DQG GQGWDSH




+RZ KDV\ RXUXQGHUAMDQGLQJ Rl SKRVRIWDSK\ HYROHG ILRP \ RXUHDUD H SHUHQFHVZ WK D FDP HLD VR
\ RXUPXULHQWSDPEH DV D | LHHDQRH SKRVIRILDSKHU

YRUP DQ \ DY/, \K\SHRAMHP DQ. DP DWKUSKRIRIWDSKHY , VDZ SKRIRIUDSK\ DVDERXWENQJ SIFXUAVR! DP 1O
P HP EHYDQGIDP 1® HYHIW +RZ HYHJ RHWHOW \ DV , KDYHEHHQ DEGIVR H SBRUH\WHZ RS P XFK P RIH
H WOMYHD WWURXIK \WH GQVR P\ FDP HD ZKIFK KDV DWMMHG WH Z D\ |, VHH Z KDALY DURXQG P H WDASUHMRX\O |
KDYHHWHJQRWIRWAHS RUWDV KDYHVENHD | RUJWDQMG

: KDWP RVYDVIAV\ RX VR SKRVRILDSK VIXFK D GLYHUWH LDQIHRI VXEMFW!

P DO\ SKRRIWSKHJ , CROWRWMD JR RAZIW P\ FOP HD IQMAQ) W \BNH D SDUWFX@U 1P DIH EH IMD
OQGFDSH DQ DQP DORUIQWHRAWRUDQ HYHIWSDINHI 1L, DP RQ KRIED: RURQ D GD\ RXW, \BNHP\ FDP HD \R
SKRRIUDSK WLQIV, VHHWDW 11QG XQXVXDDQG WDWADWK P\ DMMRQ DQ DSSURDAK WDWP HDQVP \ [P DIHVRWR
| DOQR D WDQIHR GLIHHMBKRRIDSKIE JHURY

+RZ GRFXURMW DQG REVHUYDVIRQ LI OXHQPH WKH LP DIHV\ RX FKRRVH VR FUHDVA!

) RUP H SKRIRIUDSKIE FXURW LV DERXWHHQ) \WIQIV ELJ RUP DOGLIHHM® 1URP D GLIHHINDQI®! SHASHAMH
RUZ W QUHHWDKWY DG WDARXURVW P HDQV WDW, REVHYH P\ \XURXQAQIV Z W D SKRRIWDSKIE H H
GRAQJ IRUDQG\HHQI \MQIVWDWP LIKWRKNHZ MHSDWXQURWAHG

: KHQH SGRUQJ DIDP LIDUHQYLLRQP HQWZ KDWKHSV\ RX GVFRYHUD | LMWK RUXQH SHAVIG SHU/SHAVIVH!

, W QRARVENHP \ HYLRGP HONRUJWDQMS VR GRNRUIQMIHIG) VKDSHY W] \WUHY DQG SDWH.QV DQG R \HHIVDY
1L WURXIK WHBQVR P\ FDP HD

+RZ GR\ RX GHALGHZ KHQ D VAHQH LVZ RUM SKRVRIWDSKIQJ HYHQLL IMP LJKWDSSHDURUEIQDU VIR RKHUY!

, W VR GRNRUDQG VHHRUECDY WIQIV EXVWKDWADQ DOR EH P DEHWR DSSHOUH WDRWEGDY B\ KLIKQIKWY \WHP

RUMY LQJ VR FDSVMUHD IGHAQJ P RP HQAQWP H RUIRPAMQI FRVHD RQWHP \R MROWIWP 1URP \WHUXVKDORRQM W
$ UH VIKHUH LHRXULLQD VHP HV RUYLVXDCHBP HOW VIKDWFRQQHPWSKRVRILDSK)

1RAUHD®  WHH DUH WH XVKDOSKRRIUDSKIE FRYHMRQY KBV FRQAHQQ) FRP SRIMRQ @KWY HAF EXWP\

P DIQFRGHQIR W \R FDSWUHLP DIHWDW WIGNRKHY/P LIKWIQG LOMHMY)

3DWWEHW



: KDWLR®! GRHV SDMHQFH S@\ 1Q FDSWUQJ VKHP RP HOW DQG VWX DVIRQV VM DWQWALHVA RX P RW/

, DP DWKDP H3\R DGP MXKDW DP QRAD SDWHOASKRRIWDSKHJ \R , VHTGRP Z DWIRUP RIH\WDQD IHZ P QMY \R
FDS\MUHD Z LGOHVKRWD EUDNIQWHFBXGY RUD SHIRQZ DOIQ) WURXIK P\ FKRHQILDP H 7KLV SDW® EHDX\H,
VENHP RWR P\ SKRRIUDSKVZKH, DP ZIW P\ ZIIH DQG DANRXIK \KHLY SDMHMKHRP HIP HY JHN I XVADMG
ZIW P HBRNQJ DURXQG | RUSRIMONDCBKRRIDSKY \R , KDYHWR EH TXIW TXIEN R FDSWUH 1P DIHVR Z KDWADWRKHY
P\ HH

+RZ GR\ RX HQFRXDJH YIHZ HU/VIR QRAFH GHVIDLYY RULHDMRQ\KLSVZ WKIQ DQLP DIH!

7KLV DOR FRP HV GRZ Q\R DANGRZ BEIIQ) WH FRP P RQD DUNFXOWS XBVR SKRIIUDSK! 1QWLP VR FRP SRIMRQ
IRFXV G-BW R IIHG @KWY HF  RUEUDNQI WHP 1L IVZ LOIQRUHDVHWHIP SDRAR DQIP DIH

,Q DQ DIH Z KHQ HYHY RQH FDUUHV D FDP HLD Z KDWGR \ RX VIKLON GIMQI XIVKHV WKH SKRVRRILDSKHUV H\ H
ILRP VP SO VBNLQJ D SIEKUH'

YRUP H M DERXVWM 1Q) VR VHH WH Z R DV LL \MURXIK WH FDP HIDV ®RQV DQG W IQ) R FDSWIUH Z KDVWKH FDP H.D
FDQ URVHDADERXVWH R MY WDQUHINDQG XQQRWAHG

/ RRNIQJ EDFN RQ\ RXUSKRVRILDSKLE MRXUDH.  Z KDWARQUQXHV VR LQVSLLH\ RX"

7KHKRSHWDW P LIKWBDUDP RUHDQG JHAEHMUDVZ KDW GR

7WIQHY



B T -

W0 D\ QDU VD WHHNDQG GRAXP HQB SKRRJ UDSKHUZ KRVH Z RINIRPXAVAVRQXUEDQVRIWMGH DEDQERHG
\SDFHV DQ@G WH HP RIRDOWDFHY BIWZ MMQ HYHIYED, HOMRP HQV 7KIRXIK. TXHWREVHYDWRY/ R

IRJRAMQ FDIV IGBARIDOOQBFDSHY HP SW WHW DG SHH KXP DQ SWAVHIH  KHU SKRWRIUDSK

H SBUMWM-P HVR PHPRY GHD. GMSOFHP HQADQE WM@HIFH

+HU YWOOOQXDIH IV BRRMG 1Q DWRSKHIE WRVW@Y RWQ EDOGAQ) AQPDWE CDBQHW Z W
GROP HQIY WDDP  (BXHFHGE\ SRWAGRIHAXEDQ\SDFHYDQG WH XQURWFHG SRHY R RE@DY @H \KH

DSSRDFKHY SKRRIDSK. DV D ZD' R SBWWHYQ) \KSHIEGHG PRPHQV  SOFHV DQG REMPW FDXIKW
EHE HHQQAMDSSHIUDGRH DQG \KYDO

+HUZ ROV KDYH EHHQ SRMYHD WFRIQ] HG IQMIDIRD® |RUWHUWRY VHOH R MROMRQ HP RIRIDO
WQIRQ DQG WSHARQ RQ RHBRNHG XUEDQ DUDWHY : RN SUP DUD Z MWIQ WWHASKRRIWDSK. DG
GROP HQEY DHIMHMEY \KH FRQIDHY \R EXG B WP YWXDOVHIHY FHQMIHG DURXQG DEDQEREP HQWV
\BIFH DQG WH | UDJ 1B BHDMRQKLS EHE HHQSHRS®! DQG \WH HOMLRGP HQMWH. BDYH EHKIGG

/ RN HBGBRXY

/DMD ;YH EHHQ SKRIRI DSKIQ) \WH \WHW P RUH DQG P R DQG Z KHQHYHU, VHH DQDEDQERCHG FDU, MRS
D5 SKRRJ USK W

, NHHS Z RQGHI) ZK\ WY YHKIE®! 1 U] H IQWYH DPWSORH

" IGWH RZ GHUBDYH WH AW DQG QHYH AN

' IGWH GVHWH DEIOVVR GIYH'

©Z DVIMERXIKAE\ \RXQ) HQMXAMDW FKDMQ) D ERNHQ GUHIG R R WD H WH FRUMR BRI WZ DV
JBDMIDQWHGBDP IWHD

TKHVH FDW\VEBZ © GWRGH IQR WH OQBVADSH

&RYHIGE WHY DIQ \GRZ SO \KHHW AADQG WP H WH. EHIIQVR GRNGW @H P DFKIGHVDQG P R
QHWFHVR DEVHQADHV

) RUP H DEDQERQP HQAW/QRWRQD DERXWEHD:
WWYDERXWHSHIGHG WRUIHY P RP HQNVZ KHIH\RP HMQ) RIFHIXTOR P RYHP HQWXGEHID EHFDP H\NMD)




SROFUHM/ LIKW
+ DU IQGXVIMDGDIKWAXWWMURXIK DQHP SW\ DUG Z KHIH P DRKIQHY DQG YHKIEBN UHP DIQ BQ) DIWUKXP DQ DRAYIW KDVIDGHG

YROLGHG BIGIQFH
$QDEDQERQHG YHKIF®I VXURXQGHG B\ ARQAUMW DQG EURNHQ Z DY FDUY IQ) WH DW? RVSKHIHR! DSOFH®Q) HP SWHGR! SXUBRWH




© KDW LUAMDWUDRAG \ RX VR SKRVIRILDSKLQJ XUEDQ VROWGH DQG DEDQGRQHG VSDRHV DV FHQWDOMHP HV
LQ\ RXUZ RN

, KDYHD@ D\ VEHHQ GUZ Q\R WHP /R XUEDQ \RDMGH DQG DEDQERQHE \SDFHVEHDXVHWH. FDUWY D TXIHAHMHR
QRAOID \RP HP HVFRP IR \RP HP H/ P HDGRKRIF 7KURXIK \MHH \KEMAW , H SBUHWDFHV R SDWADHY
HYHON DQG P RP HQV WDWARQAQXH R H MAVBQ) DIWUWH. KDYH GMDSSHDUHG ILRP HYHY D\ YIHZ ) RURWHMQ FDLY
IRUH DP S®I DUH P RUH WDQ DEDQERGHG REMANV R P H 7KH  DUH MBRAZ MY WDAKDUHG \ DL Z W WHU
RZ QHYDQG QRZ \WBQG DVP RXP HONVR P HP R W DQG KXP DQWWRULY : KDWQMIVP HP RW/\WLY [ UDJI®!
\SDFH EHE HHQ SURVHIAH DQG DEVHIFH Z KHH SOFHY DQG RENMPW FROIDXH \R KRG HP RARCDCY. HIKWHYHD DIWUWH
SHRSBIFRQGHAMG\RWHP DUHIRCH

+RZ GR\ RX IGHQWI\ DQG FDSWWUH VH HP RURQDOADAHY VKDWSHRS® BDYH EHKLQG LQ VHHP LQI® HP SW

HQYLLRQP HQW'

2I\WQ , DP GUIZ Q\R \P DOCHEY WDWXIJHMD QHRHOMHS D IRJRWHY REMAWIQVR ZHDU RUWHZ D\ D

SOFH KDV AKDQIHG RHUMP H , GR QR VR UHFRQUAIKPAD \SHALIE WRY ,QUWAMDG , BRN I RUYVXDCFOHY \WDWD@RZ

YHZ HY \R [P DIICH WHURZ Q FRQQHAIRQ R WH SHRS®I Z KR RGFH RAFXSIHG \WHWH \SDRHY ) RUP H \WMH HP RIRCDO
WDFHH IMVIQWHWMMRQ EHE HHQ Z KDWHP DIQVDQG Z KDWKDVDDHDG, GMDSSHIUHG

,Q ZKDWZ DV GR SRWBRYLHW XUEDQ @QGWDSHY LQIOXHQAH \ RXU YLIVXDO WRU WAGIQJ  DQG  DUMAF

SHU/SHAVIVH!

, JUZ XS 1Q D SRWMBRYIHAHMLRGP HOWDQG MKDV GHHSO QI OHORHG P\ DUYANF SHYSHRRH ( YHOLL \ RX GHVHUOAHS

WURXIK WDWH.D \ RX DUH VKURXQGHS B\ IWHYHY @D\ WWURXIK DURKMWRXUH |RURWMD REMAN DQG DEDQERGHS

SOFHV 7KV FRQMIQABSIHHIAHR D YDQUWKHG WP HIYZ KDAQWSILHVP \ IQMMHMNQ QRWEIOID \ROXCGH DQG WHWDRH/
SHRSBIGDYHEHKIQG

+RZ GR\ RX EDDQFHAQHP DVIF DVIP RVSKHUH Z IMiK GRFXP HQVIDU DXVKHQWAW LQ\ RXUSKRVRRILDSKV!

, QHVHUMBIH RUGLHAAKH VAHHY, SKRIRIWDSK 0\ [P DIHY DUH URRWS 1Q UHDCP RP HOIW IRXQG 1Q HYHY @D\ XUEDQ
@H Z KIBI\WHAQHP DWF DW RSKHH HP HJIH/ QDXUD® \WURXIK @IKWZ HDWH. DURKMMAMUH DQG FRP SRMRQ ) RU
P H DXWHWAW FRP HY [IVDQG WH URBI R SKRIRIUDSK\ 1V GRAR FUDWM D WRY EXVWR URVFDOWH WRUEY \WDW
DOHDG. H MADURXQGXV

1R2 QH&DP HYAN



: KDWLR®I GRHVP HP RU SO\ 1Q \ RXUH SRUDMRQ Rl |RURWAQ FDU/ LQGX\WMDOVMAV DQG GHVHUMG

WHHW!

0 HP R LV DAWH KFHDWR P\ ZRWN ) RURMA FOLY/ IQGXMMDOVMMY DQG GHVHIMG WHAN SURVHYH WDAHV R \WH

SHRSBIZ KR RFHXVHG IQKDEMG RUSDWHG \WMURKIK WHP |, DP QAWM LQWHP RP HIAZ KHQ DQ REMPNBRVHY W
SXUSRHEXWRQMXH\R FDUWY DVRY EHRP 1Q) D TXIHAZ MHMR WP H ®W DQGKXP DQH SHIHFH

<RXUZ RN RIWQ | RFXVHV RQ SOFHV VXVSHQGHG EHVE. HHQ GIVDSSHDUDQRH DQG VXUYLYDO:  KDWGLDZ V\ RX

VR VCHVH WDQUMIRQDOADVIAV!

, DP GDZ QR \WH XQFHIBIQN R \WHWH SOFHY DQG REMAN HVSHADT EHFDXVH WDWKQRHIRAQN FDQ OVAIRU\ HDL/

<RX SDW/\WH\DP H DEDQERQHS FDURYHY GD\ JUDGXD® P HP RUJIQ) HYHY AIDAN \ADRK DQGMIQR GHDL XQUMD
RQHGED, IWWXGEHD QVDSSHDLY <HAKHP HP RY UHP DIQV DQGDWDQ. P RP HQM RX FDQIIQG\ RXUHDWIQNQI DERXW
MDQG [HHI CRWEOLE [RUD WP H\WDWKDV DOHDG. SDWHS 7KH \DP H 1V WKH | RUDEDQGRQHE EXITIQIV DQG RHU
IRJRMQREMAN \WH EHRP HSDWR RXUSHIRQDADQBADSHEQ) EHRHZ HUDQ HIW

+RZ GR\ RX KRSH YLHZ HU/ LHVSRQG VR VIKH VHQVH Rl VROMRQ DQG HP RARQDOWIQMRQ SUHVHQWMQ \ RXU
P DIHV'

, KRSH YIHZ HY UHFRIQIH \RP HKMIQJ 1DP LIDUZ MILQ WH [P DIHY : H DOFDWY P HP RUHV R SOFHV REMAN DQG
P RP HOWWDWKDYH QVDSSHDUHG IURP RXUDMY \ HAFRQIDXH VR H IMAKQ RXUP 1QGV | P\ SKRIRIUDSKY HIFRXUDIH
\RP HRGHVR UH BRARQ WRH TXIHAFRQQHAIRQY WHQWH. KDYHIXQMG WHUSXUSRH

: KDWFKD@QIHV GR \ RX |DFH Z KHQ GRFXP HQWQJ VSDFHV WMDWDLH RYHURRNHG DEDQGRQHG RU 1Q
GHFOOH'

7KH JU-DWMARKDEBIQIH 1 UAHDER) \RP HALQ) EH RQG WH \IXUDRH $EDQERCGHS SOFHV DQG REMAN FDQ HOM® EH
UHSXFHG\R P ERYR GHD\ EXWDP P RIHIQMHWMG IQWHWRUHYDQG HP RARQVWH. FDUY 0\ JRDAVCRWIP SO
R GRAXP HOAZ KDWHP DIQV EXVIR FUHDW DQ P DI H WDWHFRXUDIHY YEZ HY/\R P DILGH Z KDAH IMMS WHHEHRH
DQGZ KDWP HP RUHVP D\ \WMOEH DAMBIFKHG R W

+RZ GRHVWUHHWSKRVRIWDSK\ DARZ \ RX VIR UHYHDOQDULDVIYHV VIKDAP LIKWRVKHLE [VH UHP DIQ XQWHHQ 1Q
HYHU GD\ XUEDQ @ H'

BWHHASKRRILDSK\ WDFKHY P H\R MBZ GRZQ DQG SD DR 0 DQ R \WH WRUHY WDWQMMHIAP H DIH RV
GUDP DW RUREYIRXV WH H IMAQ \P DOGHMY' DEDQERGHS REMAW DQG IBHIQ) P RP HIN\WDWP RUBHRS®I SDW
B\ Z MWRX\VRWAQ) 3KRRIWDSK\ DABZ VP HWR SURHYHWHHIUDIP HOVDQGJLYHWHP D RKDGRHWR EHVHHQDIDIQ

/ DWBDINQJ 6SRW



$V\ RX FROMQXH GHYHRSIQ) BQJ WAP VHUHV RQ DEDQGRQP HOWDQG BIQRH Z KDWQHZ  TXHWRQV RU
WRUHVDUH\ RX KRSIQJ VR H SBRUHVKLRXJIK \ RXUSKRVIRILDSK)\ "

, DP IQMMMMG IQH SBUQ) KRZ SHRSGIEHRP H DMIFKHS R SORHY DQG REMAN Z MWRXWAYHQ UDD LQJ WO DQ R
P\ IXUUH SURVRW Z LOFRQMXH R IRFXVRQP HP R QRABOID DQG WWH WDRHY BIVERKIQG B\ KXP DQ SURHIH |
Z DQMR EHAMU XQGHWIQG ZK\ FHIBIQ \SDRHY UP DIQ ZIW XV @) DIWUWH  KDYH QMDSSHIUHG DQG KRZ
SKRRIUDSK\ FDQ SURVHYHWHHI UDI LG FRQGHANRQY




5B4d F ; | BCH

7IDQKH =KDQ) VD P XREVASTDY SKRRI IDSKHUPXBHQ® EDHG IQUHMY &KIQD * BRZIQ) XS DAKH IRRW
R \KEXUEDQ P RXQEIQ/ \KH GHYHBSHG D QWY \HQAMW R OQBFDSHV\KDSHG B\ TXHWRDQIREP DIRQ
DEDCERQP HAMDG KXP DQIQMYHINRQ

+HU PABQV SIDAIEH IRFXAHY RQ WO DQG \MEXEDQ WUBRIHY XQEHJRQ) OQG DFTXAMRQ DG
BFRQUKAIRY [Q CRWHID &KID 7KIRIK IPDUHV R HP SWAG 1IHTY WP SR EDUHY DG BMGDO
REMPW KHLZ RINREVHYHV OQBFDSHVAKGHIEHG EHE HHQGVDSSHIUDGRH DQG WHQHZ DO

QOHFHG B\ KHU EDANIRXGG 1Q SIRGAEWGMIQ \KH DSSBDFKHY SKRRIWDSK \MRXIK BARBDIGHG
FRP SRMRQDQG FDUH XOSDWDAIDZ DBHHW EDDGAQ) GREXP HQBWY REVHYDIRQZ W \KEVBI \KIBFDOP +HJ
[P DI HVH SBUH WH \WMQURQEHE HHQJ HRP HAE REHUDQG WH IQXMUEIOVR OHG HOAURQP HOV

: RIQ) DARW DQDBIXH 1@ DQG 3RDURG SKRIRIWSK  \WKH XVHV HDFK PHAEXP R FROMKPWGMAPW
UHDMRQKISVZ W WP HDQG PHPRY : KIBI KHUIIE SKRWRI DSKYWQG WZ DG THHWREVHYDMRQ/R  DAMUG
OQBWDSHY DQG \RADOWDFHY KHU3RDURG Z RO HP EDFH \R\V@HW FREBXUMKLW DQG P DWLDO! UDJ LW

HYRNQJ [P DI HVAKGHIEHG EHE HHQGRAXP HQBMRQDQG WFRBFIRQ







+RZ KDV JWRZ IQJ XS QHDUVIKH VXEXUEDQ P RXQUDQV Rl QRUMHUD &KLOD VKDSHG \ RXU VHOMMKIW VR

FKDQILQJ) QGVFDSHV!

, KDYH @HG WHH IRUP RUH \WWDQ \ZHQW \ FDUY/ Z MIHMQI QRARQD WH R FBI R \WH VHDVRQY EXWDOR \WH LDSIG
WDQURP DARQR P\ KRP HRZQ 7KH SOFH VP RIH@HDQ HWMRQR P\ RZQ JDUGEHD 8 QINH WH AW AHOAH

FKDQIHV 1Q WWH \WKEXUEV FDQ EH ERW REYIRXV DQG \KEV®! 2 YHUWP H , GDUQHS R UDG \P DOMIQV 1Q WH
HOMURGP HIAD MOHUJUHHD KD H DSSHOUQ) RQ WH KIGHGHY WMDY P H \WDWIKH EOFN GEXWHY DIHIQ EBRP. WH
VFHOAR \WH DIUFDQ VI QDADQ DSSURDAKIQ) WRUP - EHRUH\WH FBXGYDUIYH ( YHRIQ\SUQ) \WHQHZ BDYHVRQDWHH
FDQ GRN CRIA-DE® GLIHHWEHA HHQ P RUIQ) DQG DIWLORRQ $IWUGHDGEHVR SD) IQ) DWHOMRQ R \WHH CHELY |

KDYH GHYHBSHS D KDEMR GRNQI FRHD DQG TXHMRQQ) ZKDW WHH SVWKH VDP HWP H \WWH SK\ MEDODQBWDSH
DURXQG P HKDVAKDQIHG GUDP DWAD®  7UHH @HG URDGY RUKDLGY 1 DUP OQG DQG V@I HYKDYH JUDGXD® JIYH) Z Dy

R P HAR @H/ FRSRUIDMFDP SXVHY KLIK UVH EXLEIQIV DQG FROWBQ® FKDQILQ) FRP P HIADOGHYHESP HQW 7KHH
WDQURUP DIRQY DIHKLIK® YIME®! \ HAH RO KDSSHQ \R JUDGXD® \WDVWAH EHRP HSDWAR HYHYGD\ @H 7KLV
FRH IMMOPH R VFDVRQDOUK\ WP V DQG XUEDQ H SDQURQ KDV GHHB0 IQOHAHE P\ SKRIRIWDSK\ WKDV P DGHP H
VHOMMYH VR WDFHV R ADQUMRQ P RP HW Z KHH WH SDVADQG WH SURHIMKH QDAWUDCDQG WH EXIGHMURGP HOW
RYHDS DQG TXIH® URVKDSHRGHDQRWHU 7KRVHIQ EHE HH WMWY DUHDWKHKHDWAR P\ ZRIN

: KDWGLDZ V\ RX VR SOFHV XQGHURIQJ MQG DFTXIMMRQ UHFROWAKPRQ DQG WDQM RUP DARQ'!

0 DIQD EHFDXVHR D VHRHR XUHR DQG UASRMELDNV : KHY , HOFRXQWMU D VWM XQGHJIRQ) OQG DFTXMURQ

G-P RDMRQ RUUHGHYHESP HW, GHYHUNGRZ. Z KHKHUIZ L@WNOH IMAD 1HZ. Z HHNY P RQIMV RU\ HDLY OWAJ $ [DP LODU
EXI@IQ) DIIHG RURYHYD WP DOFRWHUR D GHIKERXUKRRG FDQ GVDSSHIUZ IWRXWORWAH %4-MGHY , Z DVERWDDQG

WDMHG [Q WLV UHIIRQ IMIYRQD QDMWUDARUP HWR [HHID UHSRUELD VR GRAXP HONKHH FKDQIHY 7KHH OQGWFDSHY
DUH CRADQRQ P RXV \MM/ R P H WH DUH SOFHV ZKHH , KDYH \SHOAWP XFK R P\ FKIGKRRG DQG \RXW. $V
UHGHYHBSP HIWSLRIUHAAY P DQ R WH SK\ MEDORDRHY \WDWARQQHRASHRS®I VR GFDCP HP RUHY JUDGXDE® YDQMK

3KRRIWDSK\ DARZVP HWR SUHHYH DQG EHDUZ MZHW R WRVH WDRHVEHRIHWH DUH®WV, DP DOR GLIZ QR \WH
YAWXDODQG HP RARQDOFRP SO W R WHH WDQUMRCDOWSDRHY 7KH RIWR H IMAIQ DQ XQRHIBIQ WM \RP HZ KHH
EHE HHQ DEDQERQP HADQG UHHZ DO+ XP DQ SURVHIRH IV MEYMEG! WURXIK WH REMPN \MKRMUHY DQG P DU GIW
EHKIQG \ HAWH SHRS®IWIHP VHIHY KDYH DOHDG. GHSDUMG 7KHUH 1V D TXIHAMMRQ LQ WHH OQAWDSHY DVHIHR

ZDM R QRAYHANGRZ Q) Z KDAZ IOFRP HQH W:  KDAIQMIAV P H P RUALY LY P RP HIWR \K\SHMRQ ZKHQ D

SOFH H MV EHE HHQ IW SDWADQG W IXMUH 7KURXIK P\ ZRIN , Wi VR UHFRUG DQG UH BRARQ \WDWILDI LB FRQAMRQ
EHRHIMEMDSSHLY

<RXUSKRVRRIUDSKYV RIVIAQ FDSVXUH MQGVFDSHV VXVSHQGHG EHVE. HHQ GIVDSSHDUDQRH DQG UHQHZ DO: KDW
LOWAUHVV\ RX DERXWAKHVH WDQUMRQDCP RP HQW!

: KDWIQMHNV P H P RUWDERXWMHH \WDQUMRCDOP RP HON IV WH XQRHIBIQN  7KHH OQAWDSHY H IMMQ D

\XVSHGHS WM \WWHUIRUP HJSXUSRVH KDV HGHS EXVWKHUIXUMUH KDV QR HAEHHD GHMP IGHG ( YHYWIQD THHY
WP SRIDY  DQGWHILQDAIRXARRP HP D\ DUIYHDWIQ, P RP HQARUUAP DIQXQNGRZ QIR HDWY ,QP DQ. R WHSORHY,

SKRRIWDSK QG KDV EHHQ DFTXWLHG DQG GIVWDFDQAZ KIB! DZ DMQI UHEHYHBSP HOA XUQJ \MLY IQMYDO QDVWUH
EHIIQV\R UFFDIP \SDFHVRGFH\KDSHG E\ KXP DQDRIMW : @ SOQNJIURZ WURXIK FUDANVIQ FRQAUMM DEDQERQHG

REMAN EHFRP HIQMIUDMG IQR GHZ HFR WP V DQGWDFHVR HYHY GD\ @HJUDGXDE® \VBNH RQ GLIHHWP HDQQIV

119G WY SURFHW ERIM YIVXDE DQG FROAHSWD® FRP SHIBY  $AMRXIK \WHH OQAWDSHY P D HHIXD® EH FBDUHG

DQG EXIGARYHU WH FKDQIHY WDARFRXUGXUQ) WLV SHIRG DUH GRAP HDQQIGW 2 Q WH FRQADY  WH. URVHDOWH

UMOHIFH R CDWUDO WPV DQG FKDEBQIH WH IGHD WDWYDOH RQD H MV 1Q Z KDWY SHUP DQHIARU SURGXRRH

TKHHVIWY U LG XVAWDWADQURIP DARQLYGRAP SO DWDQUMRQIURP RGHIL HE WIAM\VR DQRMHU 7KHIQ EHEHD

WEIH KDV IW RZ Q HFRBJ\  KIMRY  DQG EFHDXW 0\ SKRIRIUDSKY VAHN VR SD\ DAMOIRQ R \WWDWRWMQ RYHBR\HG

SHIRGR EHRP QU : KIBI\WHZ RINLVICHYVIE® \KDSHGE\ P\ SHYRQDCP HP RUHVR WHH SOFHY IV QRAUP SO

DQ DAAVR CRWEOID RUDQ HBD\ IRUD GMISSHIUQ) SDW, DP HIXD® LOMMIMG 1Q Z KDWHP HIHY GXUQ) WLV
XQAHIMQ LOMYDIDQG LQWHXGH SHAMGIRWP VR @H DEDSVIMRQ DQG SRMELDV\WDWADQ EHIRXQGWHH

+RZ GR UHMGXDOREMFW WP SRWIDU WUXPXUHY DQG WDFHV Rl KXP DQ DPMIW FRQOWIEXVH VR ViKH

QDUDVIYHV Z IMKLQ\ RXUZ RWN'




, GR QRAP DQSXOW RUU-DUDQIH \WH REMAN KRMUHY RUWDRHY, HOFRXQMUR [MD SUHEHMP IQHG QDUDWYH
' RQJ \R Z RXG |HHORR GHIEHDWIRUWHZ D, , ZRIN , DP GWIQMHIMG QP SRUQI P\ RZQWRY RQR D SOFH
WDQIQ SD 1Q) DMMRQWR WHWRUH\NDWIHDDHDG. SUHHIW7KH UMGXDCRENMPN DQG WP SRUDY WKRXUA\KDW
DSSHOUIQP \ SKRRIUDSKY DUH P SRUBQAEHDXVHWH  URHDOKRZ. SHRS®! KDYH IQM.DRMG Z W D OQBFDSH HHD
DIWUWH KDYH®IWZKH DUIHRIWO P RG-WACHELY EXVWKH FDUY WDFHVR KXP DQ SURVHIRH 5 DWHUWDQ VFDURKIQ)

| RUVKEMPN WDWOMADW D \SHALLE FRGAHBW, SUHHUR UHP DIQRSHQ\R Z KDW I1QG , DP GUDZ QVR \MWDMRQVZ KHH
XQH SHAMG UHDMRQKLSV HP HJIH EHEIHHD REMAN' SOQW DURKIMANUH DQG WH KURXQAQ) HMLRQP HOW7KHH
HOARXQM.Y RWMQ | HIDAAGHRBO\ HAYDQIHD SUHAVH DV \WRXIK D ARQMHIDWRQ IV\ENQJ SOFH ERA HHD GLIHHIV
O HYR W H 0\ URBILV\R UFRIQVH DQG UHFRUG WHHIBHA P RP HOW Z KHY GVSDUDWHBP HONARP HVRIHAH)
DQG UVHDORP HMIQ) DERXVD SOFHIQWDQUMRY

,Q Z KDWZ D\ V KDV \ RXU EDANJLRXQG 1Q SIRGXFWGHVIQ LQI OXHQFHG \ RXU DSSURDFK VR FRP SRUMRQ
VSDFH DQG YLVXDCEDDQRH'!

0\ HEXFDWRQ LQ SURGXPAGHMIQ KDVMIXIKWP HVR REVHYH HIDIHGQUHRA® Z 1M \WWH Z RUT DURXQG P H DQG UHP DIQ
FXURXV DERXVKRZ  SHRS®! LQM.DRAZ W REMAN HOMLRQP HOW DQG VWP V 0 XFK R WH GHMIQ SURFHW EHILQY
Z W GRNQI FRVHD DWNQI TXHWIRQY DQG SD) IQ) DWHMOARQ R GBI WDWP LIKWRWHZ MH EH RHBRNHG 7KRH
KDEIW FRQMXH R \KDSHWH Z D\, SKRRIWDSK |, \WIQN SURGKFWGHMIQ DOR VHIWHIHG P\ VHOMMHW \R VKEVBH
UHDWRQKLISVZ MIQDVHH : KHNHJGHIQQ) DQREMANRUP DNQJ D SKRIRIWDSK , DP IQMIMWMG LQKRZ GLIHHW
HBP HOWFRH IMAVKRZ WH RFFXS\ \SDRH DQG KRZ WP DOFRKDQIHY FDQ DAMUMH RYH.DOH SHIHFH 7KIVKDVGG P H
\R | DYRXUFRP. SRVMRQV\NDWDUH WKPXUHG\ HAHADIGHS RIWQHP SKDVMQJI JHRP HA \SDWDOHDMRQKLSV DQG D
HOHR TXIHAEDDGRH

<RXULP DIHV RIVIHQ FRP ELQH GRFXP HQVIDU REVHUYDVMRQ Z IV VXEVB VXUHDOP  +RZ GR\ RX QDYLIDWA
WH ERXQGDU EHVE HHQ UHDOW DQG LOWABUHVIVRY!

+DKD \R EHKRQHWY, GG QRAWDDHP \ Z RINP LIKWEH SHIRHYHG DVARQBIQQ] HBP HQNVR \XEVBIVKWHDDP XQUD
RWHUSHRS®! EHIDQ SRQIQI IMRXW, JHHD® WMIQNR P\ SKRIRIUDSKY DV REHYDWRQVR UDCEOAHY UDWHUWDQ
DWP SW VR FROWKPAIIEMRCDOVHHY 2 QH UDVRQ WL IQMSUHBMRQ P D DUMH LY \WDWSHRS®! LDUHD RAFXS\ WH
FHOAHR P\ [P DIH/ (YHQ ZKHQ WH DSSHDU WH DUH RWRQ VHFRQEDY % UHP RVIQ) QUHRAKXP DQ SUIHHIAH |
EHFRP H P RIH LOMHMG 1Q WH UHDMRQKISY EHEHHD REMAN KRMUHY SOQN DQG WHUVKURXQAQIV |, DP
GUIZ QWR P RP HON Z KHHWHH HBP HOV\H-P \R HOMJIQR DQ XQH SHAMS GDBJIXH Z 1M RQH DQRWHU FU-DU)
\P DOCDUDMHY RUTXIHAMMRQV\WDWHHIERW | DP lGDUDQG VIKW® VADQIH 7KHP HAXP  IWHDDOR SO\ VD WRBI |
IUHTXHO® ZRWN ZIW 3RDUWRG 1B ZKIEK LV IDP RXV IRU W IKHHIMOQWEEIDNY DQG XCBUHARBEIDW || XVHG
WRXIKWK® IWFDQ SURGXFH XQXWKDO FRBXU \KIW \RWWDQUMRQYY DQG GUHDP @H DW RSKHMY  &KHP IFDO
IP SHIHAMRQVDQG LB GHHAW\RP HilP HVEHRP HSDUWR WH P DIHDVZ HDDGAQ) YWXDCHBP HON\WWDWZ HHCRW
HOWHD XQGHUP \ FRQARO) RUP H \WH ERXQEDY EHATHHD U-DOV DQG LOMSUHEMRQ LV QRAVRP HMLQ) , FROFRX\®
FROWWKPA7KH SORHY, SKRIRIUDSK DUHUHDODQG WHVAMDWRQY, HOFRXQMUDHXQWRIHS : KDNQMIAWWP HIVKRZ
FDUHXQUWDP [Q) DAMONRQ DQG\WHP DMIDOTXDOMVR \WH SKRRIUDSKIE SURFHW FDQ UHHDADVSHRAWR! UHDOWV WDW
P LIKWRKH.Z IVHIR XQGRIAHG | D SKRRIUDSK |HHY WD KV® \IXULHDOIWMY RN \MQ EHFDXVH U-DOWV MAHD FDQ EH VADQIHJ
P RIHSRHE DQGP RIHDP ELIXRXVNDQZ HH SHW

© KDWGL I HHQRHV HP HUH LQ \ RXU FUHDVIYH SURFHW Z KHQ Z RINIQJ Z IVK DQDBRIXH 1L FRP SDUHG VR
3RDLRIG SKRWRILDSK\ "

© RINQJ Z W DQDBIXHII® DQG 3RDURG SKRIRIWDSK\ LQYROHVGLIHHIAZ D\ VR \WIQNQI DQG P DNQI GHRMRQVIQ
WHILHG : KHQVKRRI DQDBIXHILE |, \MIG R IRFXVP RIHRQ REVHYDIRQ WP LQJ DQG FRP SRIMRQ 7KHP HAXP
|HHY UHDWYHD WIE®! DQG SUHARWE®! DARZ Q) P HVR FRQAHIADM RQ WH UHDMRQWKISV EHE HHQ REMAN \SDFRHDQG
OKW7KHHIV\MIDQHBP HOAR XQPHWBIQW EXW JHIH.D® KDYHD FBDUIHMAQHR KRZ WHIICDAP DIHZ L@DSSHDU
3RODURG HTXWHY D GLIHHIAP LQGHN,Q DEAMRQ R FRP SRIMRY , KDYH VR FRUGHUKRZ HYMLRQP HQWOI DRRY/
\XFK DVWP SHIDWUH DQG @KW FRQGMRQVP D DIIHAAKH P DIH | WRH FRQEMRQV DUH @HD R KDYH R JU-DW
DQ [P SDRARQ WH UHX@V, P D\ FKRRH QRWIR X\H 3RDIRG IRUD SDUNXOUVFHH 7KH QLIHHIAH EHEIHHQ Z KDW
DSSHOWILQWH YIHZ 1 LQGHUDQG Z KDVKEP DWMD DSSHOLYRQWHSUQADIR UHTXILHVP HVRIUDP HIP DIHVALIHHO®




3HKDSV WH ELJJHMGLIHHIH IV P\ DAMYGH \RZ DBV XQSUHARBEIDN : W DQDBIXH I XQRHIBIQN P RU®
UAVHDO IHD DIMUWHLP DIHKDVEHHQ GHYHBSHS : WY 3RDIURG IWEHRP HYSDUNR| WH SKRURIUDSKLE SURFHW/IWHD
SRBXU\KIW FKHP IFDOIP SHIHAIRQY DQG RMHU XQH SHAMG HIHRAN FDQ IQGHIFH WH IICDOIP DIH 1Q ZD\V WDW
FDQQRVEHIX@ FROARDG 5DWHMDQUARMY MY , W VR Z RINZ WY IVWDQG UHP DIQRSHQVR IXUSUM

+RZ GRHVVIKHP DWAUDQ LDILDN Rl 3ROULRIG SKRVRILDSK\ FROWMEXW VR\ RXUH SRUDRQ'

7KH P DMIDOUDILOV R 3ROURG SKRIRIWDSK\ 1V DQ P SRIBQASDWR ZK\ , FKRRHWR ZRINZ W IW: KHQ XVHG
WRXIJKWKE® 3RDURG FDQ SURGXFH P DIHY WDWH-OGHIFDM \RWDQG VIKW® GUHDP @\H 7KHH IV D TXIHADE RW
SDWRIDOTXDOV\R\WHP HAXP \WDWHRDMYZ W WHHP RARCDADW RSKHH, DP W 1Q) VR FRQYH

0DQ R \RXU SKRVRIWDSKY H S®RH VKH WQMRQ EHEHHQ JHRP HMIF RUWGHU DQG XQWRE®
HQYLLRQP HQW :  KDWGRHV VKLY FROWDVALHYHDCDERXWFRQWP SRUDU MQGVFDSHV!

7KDY QRAYRP HMIQ) , FROARXVD VHARXVWR H SEUH EXWAY DQLOMIHML) REVAYDWRQ / RRNQI EDAINDWP \ ZRWIN
, DO VHHZK\ WY FROADVAP LIKWDSSHOU , DP RWRQ GIIZ Q \R SOFHY Z KHH QLIHHOMRIAHY RHOS  SOQOHS
GHYHBSP HQV DQG \SRQBQHRXY JURZ\WWM KXP DQ IQMYHIMRQ DQG CDMUDO SUIRAHWHY  SHP DQHOAH DQG
[P SHP DQHOAH * HRP HAIE \WKPMUHY \XFK DV IHQRHY URDGY EXICIQIV RU\MP SRIDY - FRQUAKRIRQY [LHTXHO®
DSSHUIQ P\ SKRRIWDSKY EHFDXVH WH DUH SDUAR KRZ  SHRS®! DM SWIR RUDQMVH DQG FRQAROVSDRH $VWKH
\DP HWP H WH HMURQP HOW, SKRIRIUDSK DUH R\MD [Q D WM R WDQUMRQ Z KHH WRH P VRN RBHJDH
EHQJ DOMMHS DEDQERHS RUUHDIP HG : KDWQMMHIV P H IV QRAGHHWDUD WH RSSRMRQ EHE HHQ REHJDQG
IOWDELON EXWIKH ZD. WH FRH IMV$ WILG WWKRXUH P D EH RHIBNHD B\ YHIHBMRQ DQ DEDQERQHS WM P D
GHHBS IWRZ QXCH SHAMGHRBI\ D FDIHX® SOQUHS OQAWDSHP D HYROHIQZ D VWDWIRERG. DQMASDMG




$V XWDODQG VXEXUEDQ VSDFHV FROMQXH VR HYROYH Z KDWWRUHY RU TXHWIRQV DLH \ RX KRSIQJ VR
SUHVHUHVIKLRXJK \ RXUSKRVRILDSK\ "

$VWHH UKUDCDQG VKEXUEDQ \SDFRHY FRQIXHWR HYROH |, KRSH R SURVHYH QRARQD \WHUSK\ MFDCDSSHIUDGQRH EXW
DOR WH HP RARQV DABFKHG VR WHP 0\ SKRIRIUDSKY DUH\KDSHG B\ DITHAIRQ WQGH.QHW P HDQRKRD  UHMADIQW
DQG DWIP H/ DVHOHR KHSGMWQHW 7KH DUHP\ ZD\ R DANGRZ BEIIQ) WDWKHH SORHVH IMMS \WDWKH Z HH
QHGIQ UP HP EHHG DQG H SHUHGRHG 1Q SDUWEX@IUZ D VEH RIHWH. GVDSSHDIHG RURKDQIHG EH RQG HRIQURQ

, DOR KRSH WH ZRIN FDQ RIHJ D SHIRDOIQMSIHIMRQ R \WHH OQOWDSHY 3KRRIWDSK.  FDQQRWMRS
WDQURUP DIRQ EXVWMFDQ EHDUZ IVZHW R Z KDWZ DV RQAH \WWHLH DQG KRZ. IMZ DVVHHD ,Q WDWHH WH P DIHY
EHRP HD UHRG QRARQD R D SOFHEXWDOR R DZD\ R GRNQI $VWKH \DP HWP H \WH SURVIPALDIVHY TXHMRQY
UDWHANDQSIRIGQ) DQZ HY

$V UHHYHBSP HOMRQUXHY , 11QG P \\HD ZRQGHKY Z KHMHU WHH P LIKWEH DGMCDWH ZDV R [P DIIQQ)
SWRIUAW 0 XWAHIHZ DODE D\ V EHIIQ Z W FRP SGWM HIDKWH' : KDWKDSSHV R \WWH FX@UDOP HP RY R D SOFH
ZKHQ W SK\MEDOWDRHY DIH UP RYHS' $UH \WHH DSHAV R GFDOKIMRUEY HYHIGD. @MV DQG HRBIIEDO
UHDMRQWKISVWDWEHHYH VR EHFDUIHG [RZ DG HYHQ DV OQGWRDSHYRKDQIH' , GR GRAHHNVR URP DQWAVHWH SDW
RUUHWPARKDQIH DERIHMHU + RZHYHU |, DP IQMIHIMG LQ FUDWQY \SDFH IRUUHBRIRY %-H3-DW \WH TXHEZHW R
WHH SKRIRIUDSKY @ D FRGFH.Q DERXWZ KDWY BWWZ KHY WDQURP DIRQ IV P HDWUHG RQD 1Q WPV R
USOA-P HOADQG JURZ\K. ,| WHZ RINFRQEIQVD IRPP R UAMBGRH MY D URWDIGHS RQH  DQ LOMMIPH WDVWKRHAH
SO DQGWHOH/FRQGHAMG\R\WHP  DUHDQZ RWM R EHQJ UP HP EHHG




HOZ #BU FNPS

SQP\ SIDPWH , QG MFDKDWF R X\H SKRIRIWDSK DV D ZD\ R H SHWIQ DEWBRMHP RIRQY RU
FRIFHSW 7KIVR WQ®ODGVP H VR FUDWM Z RINKDVWXMAY DZ D\ [URP FEDURXWIDUIWYHVDQG P RIDY | KDYH

D@ D\ VEHHQP R IQMBNMG [Q FRIFHSWDCSKRRI UDSK\. DQG DINQJHHIDO2 (H P DRUQSILDARQR P IGH

VIWDAR 9A0DE AP VIV 5 GYHWHP HQN I RUS BFKIMMPWUA Z KIEK XAV W VWDQG IP DIHVIQD

Z D\ WDVEGIEY DEVDPWFRGFHSW @H HRWFVP DG GHML Z W WH \BQI IE®! HYHYED, BDOVR SK\MEDO
EX@IQIV DQG AMAV ) IGEQ) DIWDH WY SXBG DAV IQPH , KDG QHYHUEHHQ DEGI R DMFXOW \R

\MOHG R SKRIRIUDSK. R KHS P HH SUWKMHP YMO® ,QWH SDWV, KDYH XVHG SKRIRIUDSK R IOV DM

P\ IHHEIY VR QRUBOID\RZ DBVP\ KRP HIRZ QDVZ HODVMA, KDYHZ M\GHALT F SHRSBIIQP\ @H Z KHAKHU
\KDVWEH D P X\MDGBYH R WH\DP HIHQBIR P XVE RUD Wit HAMRQRQD \WKDWHG FKGKRRG

" IMOHO DRKIQHY
$ SIHFHRI < QH DUWAZ RINH SEUQI WH QEKH DHVMHWE VXEJHQUH R WHVDP HQDP H ,Q SUDRAFH WY DHVKHWE IV RIWIQ XVHG
VR P D\H DQ DQDBJ\ EHVE HHQ YAETFDOSUHDARQ P\ WRBJ\ DQG KXP DQWV KDUDHMQI Rl WRKQRBI\  KRZ HYHU IQ P\
SURWFW, KDYH XVHG KR HYRNH EURDGHUVSHRXOMRQY RQ WH QDWH Rl FRQVARXVQHW KXP DQMP  DQG HP SDM\  7KH
VHUHVP DNHVD YIVXDORRP SDUMVRQ EH HHQWUHHNA WHP HY - XVXD® VHHQ DVEHQI RSSRUMWY  Z KIFK SURVHQONWHP DV
EHQI KDUP RQRXV Z M HDFK RIHUUDKHUWDQ DGYHWDUDO% FRP ELQQ) EIREJIFDOVSILMYDODQG P HAKDQEDAP DIHY |
KRSH VR KDYH FUDMG D SIHH Rl Z RIN WWDWUHWRN D KXP DQ FHOWE YIHZ R VHOMHQRH DQG IQM@MIHQRH % XMQJ
GIDSKRQ] HG DQG W IGHP [ HG DQIP DIV IQ WY SURWRW, KDYH DAMMP SWWG VR <« QG EHDXW DQG UIHVSHRNQ GHDW







<RX GHVRUEH SKRVRIWDSK\ DVDZ D\ Rl H SUMWMQJ DEVWDRMHP RMRQV DQG IGHDV : KDWGLDZ V\ RX VR

FROFHSVXDADSSURDAK HV LDVIKHUVIKDQ QDULDVYH EDVHG WRU VIAGDQU'"

W GHIQWD D SHYRQDCEIDV , KDYH DA D\ VHIR H3 ERRW LB V DQG WRUHY \WDWDUH @IKWRQ SBWDQG KHDY RQ
HP RIRQDCH SEUDWRQ DQG FKDUDRMUIGHHESP HOMR WY KDVEBG RHUIQR P\ ZRIN ,QP \ H SHIHJAH KDYIQ) \R

FRORP \R D GHDUQDUDAYH \RP HZ KDWIP W WH DELON VR JHADWIKH KHDWAR \WH SKIBVRSKIFEDOFRGRHSW WDW

KDQJ P\ SUIDANHRQ

+RZ KDV %HQDUG 7VKXP LV $GYHUMHP HQW |RU $ URKIVIRH LQIOXHQFHG WKH Z D\ \ RX FRP ELQH

P DIHY DQGP HDQIQJ LQ\ RXUZ RN

SCYHIHP HOWIRUSURKIWRMUH SO\ VZ W UHFRIQMDEGIVFP IRWEVIQVXAK D IDVAQDWD Z D\ \WDWMWRSHIHS P\ HHY
R KRZ HDMO IQRP DWRQ FDQ EH FROMH HG Z W \R QMBI ) ROMASH DQG ZRUG SOFHP HOADIH D NQG R' DUMQ
WHP VFOHY DQG 1Q 1IQEQ1 %HLDUG VAP LV ZRIN |, EHIDQ R WHH [P DIHY W WDQG P HDQQJ DV DB RW
IQEAMMIXIVKDE®IIURP HDFK RMHJ

© KDWILDAWDWUDRWG \ RX VR ViKH FRQFHSWRI ' LYIQH 0 DFKIQHY DV D 1P HZ RIN IRU H SRUQJ

FROVARXVQHW WFKQR®RI\  DQG H LMAQFH'

+ROHV® P\ IIMDMDRNRQWR IMZ DVEHDXVHR! IWEHDXW ' IMCHP DRKIQHY DVDQ DHWKHAF JRHVEDANWR P HAHYDO
DUZRN R DX\RP DB DQG (W IDVACDWY) \R VFH KRZ KDV GHYHBSHS DBQIMGH WHKCRBI\  Z IMRXWEBMQ) W
LQKHHQABKIBVRSK

<RXUZ RUN FKDABIQI HV ViH LGHD VK DWELRERI LFDOVSLUVXDODQG P HAKDQUIFDOA WP VDUH RSSRVVAV :  KDW
FRQOHPMRQVGR\ RX VHH EHVE HHQ VIKHVH VHHP LQI® VHSDUDWA UHD® V'

SOWUH FRQEIQ QHE RN \WDWSDW LQIRUP DIRQ \MURXIK HDFK RIMHJ 7KHUH IV DOR D KXJH VHQH R IQIQIELDV
EHEHQWHP \RP XFK R \WH FRP P XQEDWRQ WDWKDSSHY WURXIK WHH CHE RN/ IV ERAGW p EHQI GRH
WURXIK IQFRUSRUHDOLI QDO DQG IQWAPNVS\VINY GMHOWH. DUHIGRIHAE® P IOU

+RZ GRHV ' IMQH 0 DFKIOH) TXHWIRQ FRQYHQMRQDO KXP DQ FHQWAHG IGHDV Rl IQWARIHQRH DQG

VHMHQRH'

)IQAQ) FRP SDUIMRQY EHEHHQ WH Z D\ Z HDVKXP DQVH SHIHFH VHWHCFH DQG LOQM®HIAH DQG KRZ. WHAH RIMHU
QHERNGR DIRZ VXV\R BZ HJRXUHIHVIURP \WH SHEHWECY HKDYH SORHS RXUVSHAHYRQ 0 D\ EHZ HDUH QRAKH
P ILDAX@XV ] HIW R FUDWRQ Z H WWICN EXWMP SO DQRWHUNQG R FRQARXVCHY RGH WD QR P RIH RUGW
DGYDQRHE WDQWHWRX\DQGVR RMHYWDW MAQWHXQYHIH

: KDWUR®! GRHV DP ELIXIW SO\ 1Q\ RXUSWDPAWFH DQG KRZ 1P SRUBQWLY MIMKDWYLHZ HYY DULYH DWWKHLU
RZ Q LOWMBUHVIVMRQV!

, IHONDWL , H SOIQP \ LQMIARR WIGD ZIWIQP\ ZRN \WHQ W DB RWMQRWZ RWK P DNQJ 1Q WH IIMSORH \R

DP ELJXIWLYYHY [P SRUBQAQP \ SUDRIH , YDOH HP RIRCDAP SDRAP RIHWDQ DQWIQ) DQG, WIGNILL WWH YIHZ HU
I1QGV\RP HSHIRCDAMRCDGRHIQ P\ ZRIN HYHD LL MY \BQIHOMOR P\ LOMIMMH WH HP RARQDOP SDRAZ IOEH
JUDMAMDQVP SO UDAQ) Z KDW Z DO \RWMIGNDQGIHD

% LOFRUSRUIDVQI GIDSKRQL HG DQG VI LGHP 1] HG DQIP DY \ RX HQIDJH GILHAV® Z VK ViKHP HVRI @HDQG

GHDWK : KDVWWLI QLU LFDQPH GR VIKHVH P DVIAUDY KRS Z IMIKLO ViKH SURMIFW

SRBANY ERGH/DQG | RWY DQG RMHURXURV\WDWILH BIVWRYHUZ KHQ DQ DQIP DAGHYKDVDA D\ VEHHD DQIQWMORNDO
LOMHIWRUP H HHQZKHD, ZDVYHY QMBI , WIQNIWDQH SIHMRQR URSHAWDQG HP SDIM IRUP H 6HHQ) EFDXW
DQG Z RUK 1O \WHH QMBI UHIFV IV SRZ HIXAQ D Z R Z KHHOH LY GHLHG GHDW IVIHDUHG DQG GHD, LVWHRSSRWM
R EFHDXW

+RZ GR\ RX EDDQFH LMK DOFRQFHSW VIXFK DVKXP DQIWP  DQG FRQVARXVOHW Z IV VKH HP RURQDO
P SDPARI YLVXDAP DIHU "

, \MICN WRH IR GLIHHIADVSHRAN R FUDW ZRWN p WH YIVXDODQG WH FRQAHSWDOh KDYH D P RUH P EIRWF

UHDWRQKLS \WDVZ [@CDXWUDD | HHG QR HOFK RIMHULL WH UHFDURK IVWHH 3HIRQDD , W QRARH SOIQP \ IQMW
\RR KHDYIO Z MIQWHZ RINMHDDQG DIBZ. IVWR MWW MADB RWDVD OIQ) RUDQMW  WDWEDDQRHYIWHD

<RXU HDUIHU Z RIN H SRUHG QRWIAID S@FH DQG SHUWRQDOUHDMRQWKISY +RZ GR VKHVH SHURQDO
FROPHUDV FRQOHPWIR VIKH ELRDGHUSKLEBRVRSKLFDOMHP HV SUVHOWQ' LYLQHO DRKIQHU "




, EHDAYH WDWHYHD EL) SKIRRSKIFDOFRGRHBW
KDYHWHUURRWIQWHP IQAMDHR HHYGD. @H
" IMQHO DFKIGHY  DWIVKHDWMYDERXWEP SDWA

XQEHMWEQAQ) DQG FRBAMMP  ZKIFK DUH DD
WHP HV \WWDWDUH SURMHOMQ P\ SUHMRXV GW
EIRDGZRWIN

: KDW TXHWIRQV GR \RX KRSH YIHZ HW/
®DYH Z MK DIVIAU H SHUHQAQJ VIKH VHUHV

SDUIFXODW HIDWEQ) VKH UHDMRQWKLS
EHVE HHQ KXP DQW WMFKQR®J\  DQG WKH
QDXLD(Z RUT'

5HD@® , KRSH YHZ HY JR DZ D TXHWRQQ) \WH
Z D\VWDWZ H DV D \SHAHY XQGEHIMIIQG RXUHIHY
DVD P RQRDX R LQMMIHIFH DQG MR WDW
FRX@ QHVHU EH \RSSBG DQG ZRQGHJ 1L \WHH
PD EHD PRH KDWP RIRXV ZD\ \R YIHZ RXU
UHDMRQWKLS Z 1M WHUHIR WHXQYHIH




#SNF- / FBM

WIBH1HDAVD  \ HDURT P HECDWMADQG SKRIRI IDSKHU 6KH VI RP 6P MA@ 7HIHWHH KRPH R \WH
$SSDORKIDQ & HYMUI RU D WEKH IV Z R \RZ DBV D EDFKHBWY GHI WH IQ11GH DWW DWHQQHWHH 7THRK
SQYHIW +HUFRGFHQUDARQ LV IQ P HOZ W D | REXV RQ\P DOP HVX0 DEUFDMRQ DQG MZ HDY PDNGQY 6KH
ZDVD BASHR ERK \WH YDFFKDDOS WG FKRDWKIS DQG WH : 1QG) DM $UNDQG & UDWEFKRDUKS 1Q

: KHQWKH IVQRAZ RINQ) IQWWH \XMAIR DVIRH $ SSDOFKIDQ & HMU RUS. UDIVAKH \GHIBY KHU BH WP H
H SBUR) DQG SKRRIWDSKIQ) XIDAWDVIQ7THIHWHH

$EDQERQHG 6HIHV
¥, RIMQWMQNDERXWKH QWP H, Z LGEH IQD EXCIQ) \WH QWP H , Z QHH\RP HRGH WH OWWKRAH , Z LGDHIQ , \MQN
DERXVWH OWGY H I HAW/, Z IQKDYH RQWHVH\MQIV , WG H SBUR) DEDQERQHG SOFHVIQP\ WHIIH\HDW : KHY,
IHWV, ZDVQWZ HBRPH DQZKHM , FRXG H SBW DQ DEDQERQHG KRAH , FRXG \MWRUKRAY JRQ) WRIK RG
EHBQIQIV DG AV WRIHVR SHRS®! Z KR RIFH OHG WHBH |, 1P DILQHG \RP HRQH D KXQEBG \ FDWY/ IQ \WH | X\MUH
GRQ WH\DPH\RP\ KRAHDQGP\ \MQIV”










&N N B 42X ZK

(PPD 6\Z\MVDQDZ D\ Z IQQQ) DMVADQG SKRRJUDSKHUZ KR KDVEHHQFWDWY DWRU  \HDW R

WRH\ HDW\KH Z DVEDVHG 1Q/ RIERQZ KIGVWXG Q) SKRIRIUDSK. DVIH & DP EHZ HOS.RBUHR $WWDWKH

8$/ ) RP WHB \KH BFHYHG D % +RIRAVIQ3KRRIWISK D) RXQEDIRY' ISBPD IQ$WY ' HMIQ 6KH

KDVH KIEMG KHUDMZ RINIQMIDIRD® [QWH 86 IQ1HZ <RI /$ $WYAWH®D IDPL  6DQ) WGAWR DVZHD

DVIQ( XURSH IQ$\WHQV/DQG YXCDSHUAB KH KDVDER H KIEMIG OMRD® IQWHS. DQG/ RIGRQ 6KHKDVEHHQ

SXEQKHG IQVHYHIDADWWP DI D} IGHVIQWH 8. DQG IQMIDMRD® DQG H KIEMWG KHUMGHR DM RINIQJ DB
1B |HUYDYDIRXG WHZ RO




%0\ DA RINDIP VAR FDSUMH DQG \KRZ @H DWAVP RIHMEUDQV H MY 7KH SKRRIUDSKY, VINH HIFRXUIDI H SHRSEI R
\FHWWH IQUEDAHY  EHDXWEH RQGWH HYHYGD, 0\ DA RINIYR WIQFHQUHG DURXQG P\ [P P HADW HMURGP HNDQG
FXAMDAGHQM/ , DOR FHBEUDWM FX@MUH 1Q DOMW YDUHG | RPVDORHIMH Z R , KDYH SKRIRIDSKHG (XBRSH — $\D
FDSWMULY \MHVH FRXQAHY DQG FXGMA/DV, H SHIHFHWHP 0\ Z RINHFRXUDI HY YHZ HYAR IHHIDZ H DQG R IQWH
WDYHBLY TXHWADQG WH BZ DUB/WDWH SHIHIAQ) RMHUPXIMBAVFDQEUR) Z KSWGHYHBSIQ) P\ RZ QFX@MDACGHM/
VMURXI K SKRWRJUDSK\

© KDWIDAQVSILHG\ RX VR XVH SKRVRILDSK\ DV D VRRA RUMHHQJ ViKH Z RUTS GL I HLHQW®"

, IXKBIMG SKRIRIUDSKIQ) GFDWRQY @NHWHFRDWEORZ QR : KIMA IQWHS.  DQGIRFXMQI RQVAHIHV\WDWARRG
RXVWR P H 7KHQWHP RH, WDYHBG WHP RUH, Z DQMG R GRAXP HWKH SURFHW R WDYHIDQG H SHUIHAQ) RWHU
FXGMUHY

+DYLQ H KLELVHG LOWUDMRQD@D DRRW ( XURSH DQG ViKH 8 QIVG 6VIVMAV KRZ  KDYH Gl I HIHQWRXOXUDO
FROW WLQI OXHOFHG KH Z D\ DXGIHQFHVHQIDIH Z MK \ RXUZ RN

, WIQN DXGHPH/RXAWGH R &KICD 1Q ( XURSHDQG WHB6$ P D\ 110G \WH Z RINWWDW P DCHIQ &KIGD DQG 0 DDA MD
LOMHXML 0 D\EH QG \RP H P LOUMAY 1O WHURZ Q FXGMUH/ EXWDOR VHH WH GlLIHHIFHY 1Q $VIDQ FXGMUAY 0\
ZRWN P LIKWUHDG DV IQNP DM DQG IQARSHANH [Q \WH 86% DQG QLIHHM® 1Q RKHJSDW R \WH ZRUG 7KHH
SKRWRIUDSKIE VHIHVFRXG RSHIXS KRUJ RQVIRUIVRP HDXAHIH P D\ EHIQWSIUQ) SHRSBIR WDYHOR $VD
7UDYHDSSHDU/ VR EH FHQWDO/R \ RXUSWDPIFH + RZ GR\ RX EDDQFH GRFXP HWQJ D SMFH DXVIKHQWFD@D
Z KLOBH | LOWUIQI WMLRXIK \ RXURZ Q SHOVRQDCH, SHUHQRH DQG SHU/SHRRYH'!

, WIQN\ RX KDYHWR EH SURHAZ KHQ WDYHT) DQG GRQJ ZRINAHWLY : KHQ\ RX OH 1Q WH P RP HOMRDNQJ 1Q
\ RXU HMLRQP HOWHSHAD® ZKHD IW D QHZ HMLRQP HOW\ RX FDQ UHD® \VFH D FRXQAY © KHOHYHU\ RX \BNH
SKRRIUDSKV \ RXURZ Q H SHIHGFH DQG SHYSHARH Z LODH HAAKH SKRRIUDSKY WHP VHOHY 9602 KHD , WDYHODQG
SKRRIWDSK P\ H SHIHFH MY [P SRUIQMRUP H WDW, JURZ DQG GHYHBS B\ H SHIHOAQ) WDWFX@MH 7KH
SKRRIWDSKVDUHD GRAXP HOBMRQR WDWRXUH




+RZ KDVH S®RUQI RHUFX®XUHVVKDSHG\ RXUXQGHUAMDQGIQJ R \ RXURZ Q FX@XUDCEDANILRXQG!

9% WDYHT VR0 DD\ MD &KICD DQG, VB0 , Z DVDEGIVR FRQUHAWZ M P\ URRWDQG XQEHIMIQGP \ |DP 1O VAXGMUH
7KURXIK HDWQ) \WHGFDARRG VHHQI WH RV DQG FRXQA MGH LQ WHH FRXQUIHY , Z DVDEBIVR VHHWH QLI HHIAHY
EHE HHQ$MDQ DQG ( XURSHDQ FXAMUHY 962 KHD, WDYHBG IO \BO MW P\ 1DP [® DVZ HD, Z DVDEGIR FHKRZ
QL HHIMBIDQ FX@MUHLVIURP \MHS .

<RX GHVRUEH \ RXUZ RN DV FDSVKUQJ @ H DWW P RWWLELDQWDQG H AV : KDWYLVXDORUHP RURQDO
TXDOAHVMIQDOR\ RX VIKDAD P RP HQWY Z RUAK SUHVHUNQD™

, DP GLDZ QWRVIRQJ FRP SRVMRQ DQG ELIKWARBXLY | WRVH\EZR DUHSURVHQW, Z I@WNHD SKRRIWDSK ||, IHHONDW
D SKRRIWDSK VIRQ) R HYIDIHDQDXAHFHDQG\KRZ WHIRXWH |, DP RQ , Z LODOR VINHD SKRIRIWDSK

0 DQ\ FROWP SRWDU SKRVRIWDSKLE SLDPIEHV | RFXV RQ FUMITXH RUVRAIDOFRP P HMDY  Z KHUHDV\ RXU
Z RINHP SKDV] HVDZ H EHDXW DQGMR : KDWIR®IGRVKHVH HP RURQVS@\ 1Q\ RXUDUMMAF YIMRQ'

, IHHONDWMHH HP RARQVFUDM D VHQHR WBHWIQP \ ZRINDQG HP SDM\ ( YHQWRXJK P\ Z RINLY DERXWDZ H

EHDXW DQGIR IV CRADERXVWKH\SHRBF®! VWY DERXVKRZ \MHHYHY GD\ FDQEHEHDX\WXO

+RZ GR\ RX WDLQ\ RXUHD VR UHP DLQ FXURXY DQG DWHQWYH VR P RP HOWVIKDARVKHUY/ P LJKVRYHUBRRN!

© KHQ, WDYHD, VINHIQP \ \KURXQAQIVDQG \DYRXUHYHY P RP HOAR EHQJ IQD QHZ AW FRXQUIMGH RUFRXQM |

B PXURXVWURXI KRAVWKMHHQWHWIS Z MRXAQHHAQ) VR P DNHD FRQARXVHIRW

+RZ GRGUIHHMP HGD DARZ \ RX VR @G I HHQWNIQGVR! WRUHV'

(DFK P HAXP JIYHVD GLIHHWP SRIDOHP RIRQDODQG \SDWOYRIDEXOW  3KRRIWDSK\ [UH HYD P RP HOWDQG

YIGHR D@BZ VP HVR XVHIRXQG | RRBIUH DQG FUDMD P RYIQJ P DIHDERXWAL HHINKENMPANV RAMGHR WHWHP H/R

P\ SKRRIWSK\ ([ KIEMRQVDMBZ P H\R EXIC DQ HMURGP HIADQG H KIEMDBQIMGH RWHJ DUV GRNQI DAD

VP IDUWHP H : KHQ P\ MIGHR ZRWN DQG SKRRIUDSK\ DUH \KRZQ DAIL® [HWYDY IMEHRP H/ SDWR D SXETF

FROHIDIRQ

' R\ RX VHHWDYHCSUP DU® DVD SK\ IFDORXUDH D FUHDVYH NRXUOH.  RUD SURFHWRI VHD GMVARYHU ™

, VHH WDYHODV DOWUHH R WRVH WIQIV 0\ Z RN HYROHY GXUQJ D WIS DQG, GHYHBS GXUQJ D WIS , HJR WH
SURFHW R WDYHDIRUH DP S® MWAWRP HKIQ) DV P S®I DV EHQJ RQ D IGIKW, \WIQN SXWIDJ \ RXUHD 1Q GLIHHW
HMURCP HOVIVIP SRUBQNVRUNHD GVARYHY

$IVMUVE R GHFDGHVRI DUMAEF SUDPFH Z KDWKDVUHP DIOHG FROWIDQWQ\ RXUZ RN

2 GHR WHP DIQ\KUWIQP \ SIDRNHIVWDWP Z RINQJ QIMI® QRZ ZKHIHDVP XFK R P\ HDUMUZ RINZ DVP DCH

XMQ) DQDBIXH SURFAHAHY 7KHH YD QLI HHIAHEHE HHQWHWHP HAXP VDQG, P FXUH® FRMGHQ) LHMUOQ) \R

DQDBIXHIRUVRP HSURVRN © KDAUHP DIQV FROWEIQA/ WDV FROMXHWR GRNIRUMARQ) FRP SRIMRQ YIYIG FRBXU

DQGP RP HOVR WHXQFDQQ Z WIQWHHYHY GD\




3FCHOEB 4LJO00FS

SHEHFFD 6NQQHU SKRRJ UDSKY DEDQERCHG \SDFHY WWLRXI KRAMAH 8 QUMG VMMV 6KH IV D P RGHD CD.
XEDQ H SBUHUVHNG) XQTXH QHIGPWMG WKFMUH DQG GHVRDWM SOFHV +HU\XEMPAP DAVMULGFGIGHY
IPDIHVR OUH RSHQ\SDRHV DQG GHEI \KFK DV SHHTY SDIQADQE XWA7H \MUH FRBU DG @KWSD\ DQ
IP SRABQASDINQ KHUIP DIH PDNGQ DG \WKH IV DAMDRMG R \WH EFDXW R WHVH SOFHV DV Z HODV \WH
IRJRMQKIMRY 7IPH VR WH HWHZPH DV\RP H BFDMRQY KDYH MGFH EHHQ GHP RDKHG RUBMRUBG Z KB
RMHYUHP DIQI BR HQLQWP H ' DQI HUYR WQSWNVHQANZ KHMHUMEH | RP LRAMQI BRY KD] DIERXVP DIMIDY
RUXQH SHAMG IQKDEMIQN 6NQCHUGHYHUIRHY IQR \WHVH SOFHY DBCQH DQG \KH IV VARQI© 1QHWMG 1Q
ODVMQ) RWDFH : R Z W D WBRG DG MDD KAWMKH GRHV QRAWED H KHUSKRWRI UDSKY —WHB 1V
DOHDG. DWRY R EH \RG Z MRXWWP DNQJ DQ DAMWF HQV 6NQCHUIVWWH RZ QHJ QUHARUR ) RQEIQEWHW
* DY EDVHGIQYRWRQ DAGD JIDGOMR 5KRGH MDQGH6RRRIR ' HMJIQ

3, KDYH \SHQAMRYHUD GHFDGH SKRRJUDSKIQ) DEDQERCHG WKPMBN $EDQERHG GFDWRQ/ FDQ EH IRXGG 1Q DQ
G-PRIWSKE EXDH P RUSBYDBIQAQ DDV \WDWZ HIH RIFH WUMGQ) : KHWHUSHRS®! BIVGH R FEMQ) | DPRUEY

BWR \RAP KRPH | RBFGIH RUDMDOGMDWMU WH VHOH R K] J B DQG BW/IVFBDU , SKRRI UDSK WURXI KRXW
WH SQWG 6\ , EHBQ) \R D JIRS R @H P IQEHG SKRRJUDSKHY WDW, WDYHOZ W DQG DP IQSIBG B\ ( DFK

GFDWRQKDVD WRY \R WD), KRSH R [P P HYH WH YIHZ HUQWH \FHQH IQMZIQQ) \WH VIHZ HUDQG WH GFDURQIQR D

QI Bl DUIDWH R QRWBOID DQG BASHPWRUWH \KSHQGHG P RP HQWV, SRUD\ WHVH | DROIY QRARGD DVD SBAHYHG

IQXUIFH R D IRJRMQWP H EXVDVWH \XP P DARQR WH SOFHVKIWRY DQG EHDXW 7KH GFDMRQY, SKRRJIUDSK DUH

RWQGDQI HIRXY Z KHMHUWEH [RAMQI BRYRUDVEHWRY UHTXLLY D UASILDRU |, GHYHUI R VR WHVH SOFHVDBGH DQG

I HHOXARQ) © DERXWBDMQ) D BFDMRQDV, |RXQG IW, GR QRAKEIH P\ SKRRIUDSKY — WHUH VD WRY \R EH\RG DQG,

R QRAZ DQAR DI | HAW, XVHG QDDA KWDQG D WSRG | RUKH P DI HVIQ\MY SURAFW







: KDWLUMGUHZ \ RX VIR DEDQGRQHG VSDFHV DQG Z KDWFRQUQXHV VR | DVALQDVA \ RX DERXWWKHP DI ViU
P RUIHVKDQ D GHFDGHR! H SBRUDVMRQ'!

, EFJDQ SKRIRIWDSKIQ) DEDQERQHG \SDRHVIQWHHDD  V, ZDVGIZQ\WR\WHP B\ DFRP EICDIRQR FXURVW WH
EFDXW R WH FRXQM 1Q 1 RUM &DUREED ZKHH, PRHGDW  DIWUJURZIQI XS MWAKRXW R YRWRQ DQG P\
LOMHINQ DUAKIMWAMIH , UHMUOHG \R WH \XEMPADURXQG ZKHQP\ GDI® @HZ DVHSHAD® EX\X DQG FKDRWE
ZIW \ RXQ) FKIOIHY ([ SGUQI DEDQGRQHS \SDRHY EHFDP HP \ TXIHASDFH ZKHH, KDG R WIQN RQD DERXWZ KDW
ZDVIQILRQMAR P\ BRV 7KHHSOFH/FROMXHWR SITXHP \ FXURM/DQGKRGP \ IOMMHI, HIR WHKXQMR 1103Q)
P\ GFDWRQY \WHH AWP HOAR JDIQIQ) DFFHW DQG WH WHDURK | RUVKENMPAP DWHMUZ WIQ HDFK GFDWRQ W DZ DLV
DQDGYHIMMH

<RXU SKRVRILDSKV RIVIAQ EDDQFH EHDXW DQG GHFD\ : KDWDWADPW \ RX VR ViKH DHWKHWE TXDOHV Rl
SOPHV WDWKDYH EHHQ QHJ BIFVG RUI RUIRWHQ'!

, DP DZHVWKANE\ Z KDWY BIW2 WD IWHHY DVWRXIK SHRSBIVP SO Z DDHG DZ Dy BDYIQ) WH KRMUH DQG LW
FROMONV IR HQ IQWP H , DP IDVACDMG B\ WHZ D\ EXICIQIV GHMIRDM DQG B\ WH DIIQ) R HHY G REMFW
: RQIDEUFR D FXUBQRUDQRG\R D FDQEHEHDXWXO

+RZ GR\ RX GHAGH Z KLFK GRFDVRQVVIR GRFXP HQW

, DP LOMIFVMG LQ GRAXP HOMY DOWSHY R DEDQERGHS GFDWRQY DQG D@ D\ VKDYH D P DS 11GBIG Z W VW VR YMW
DQG SRAMID® H SBUH | D KRMH VR IDUIRGH BANHG XS \WKWRUFBDUD SRWMG Z W QR WHSDWIQ) \IQV
ZIOP RYH RQ\R WH QH WBFDWRQ 2 YHUWH\ HDLY , KDYHH SBUHG \R P DQ SOFHV DQG \WH.H DUH D GWKDWKDYH
EHHQDP D] LQJ R SKRRIWDSK 6RP HAP H/DMMIV\SHADAQD ZD\ DQG, IHHTP RUH ARQGHAMG R IW, WY GLILEXTNR
H SOIQ WP D\ EH WH \FD®!I DQG YDWZHW R D SOFH RUIMARX@ EH \RP HMLQI P S®! @NH \WH EFHDXW IRXQG [Q
SHHIR SDIQM DGHG Z DIBDSHJ DQG ZRQ IDEUEY , DP DOR IDVACDMG E\ WHZ D\ QDWUH UFDIP VARP HR WHAH
SO

<RX GHVRUEH DEDQGRQHG EXIEHQIV DV FDUY LQJ WRUHV R VAXJJ®! ®W DQG FKDQIH +RZ GR \ RX
XQFRYHUDQG LOWBSUHWAKRVH KIWRUHV VIKLRXJK SKRVIRILDSK\

(YHY GIDIRQ, YWMKDVD Y 7KHKIMRY VDOHG WHH HP EHEGHG IQWH EXLEIQ) IWFRQMONV DQG WHMWIQV
R DWP HIRGHE\ 0\ SKRRIUDSKVADSWMUH\P DOSHH/R WHWRY |, DP QR Q) \R FUDWD QDUDYH\R P XFK
DVGRAXP HOAZ KDWHP DIQVDQG DABZ VIHZ HY/\R GLDZ. \WHURZ Q FRQGHAIRQY 7KURXIK P\ SKRIRIUDSKY , KRSH\R
SUHHYHIUIP HQNR \WHHSORHYDQGWHWDRHVR WHSHRS®IZ KR RQFHRAFXSIHG WIHP

7HWWH FREBXU DQG QDYDO@KWS@ D WIQUIFDQWR®G! 1Q \RXU IP DIHV +RZ GR ViKHMH YLVXDO
HOP HQW FRQMEXWHA VR VWKH DVP RVSKHUH DQG QDUDVYH RI D SKRVRILDSK”

, R IRAXVRQ W] \MUHVAXAK DV SHHIR) SDIQAZ RUQIDEUE DQG GHMIRIDAQ) SDSHUEHDXVH VRP H WH USURHWV
WHHWHIRHR EFDXWIQGHD, , KDYHDA D\ VEHHQ GDZ QR FRBU Z KHKHJIMY ERT DQG YELDQARINRVDQG \XEV@
SRBRUR\MYKHSVAKDSHWHP RRGR DQLP DIH $VWMHVDP HWP H \RP HSKRWRIUDSKY DUH EHAMUVKIMG \R EOFNDQG
ZKM ZKHH W \WUH FRQADWY DQG DI RSKHH EHFRP H WH SUP DU IRFXV 0\ ®&YH R KRURU RFFDMRQD®
IQOHIH/WHZD\ |, HH DQG SKRIRIUDSK WWHH\SDRHY ' ILFRARUKDUK @IKWADQ FUHDWM D GLDP DWE HHIH P RRG
Z KIBIVRWUDI KWADQ HYRNHD VHVHR TXIHAEHDXW DQGGRWEOLID , DP GUZ QR ERW

0 DQ\ Rl VKH SOFHV\ RX SKRVRILDSK DUH DWUMN Rl GHP RIMRQ LHWRUDMRQ RU I XUKHU GHVIAURUDARQ
+RZ GRHVWKLYVHOWH R XUWHQR LQI OXHQAH\ RXUZ RN

7KHHLY DA D\ VD FKDQRHWDVWD GFDWRQ Z L@FHJIRCHEH RIH, KDYHWHRSSRUNQW \R SKRIRIUDSK IW7KDWKDSSHY
RIWQ HIRXIK \WDW KDYH®DUHS R DAF-BVWKDWRP HH S&UH/MP SO DUHQRWP HDQWR EH +RZ HYHU 1L, BDLQWDW
D WQUFDQAMBAMRY 1V \VAKHEXBG 1RU IHIRIDARQ RUGHP RDIRY , ZL@P DNH HYHY HIRWWR MWDV \RRQ DV
SRWE®!

<RX DUH FRP P IWHIG VR QRAWWIILQI VAHOHV RUDTUQ) GRFDARQV © K\ LV DXVIKHOAW \R LP SRUVDQWR
\ RXUGRFXP HQVIDU DSSURDFK"

, NORZ IWH-P VRGG EXWRUP H IWYRXWR UMSHRNVRUWH GFDIRQ \WH SHRS®IZ KR Z HHRGAHWHH DQG WH R
WDWDOHDG H MV, GR QRAWZ DQAR FUDWID WRY , Z DQAR GRAXP HAD SOFHDVLY SURHYQ) IMIQ DQKRGHMDQG
XQDWMMHGZ D\




+RZ GR\ RX EDDQFHFXURMW \VDIHW DQG UHVSHRA RUVIKH VAV RX YIMW

6DIHA/LY D@ D\ VD SURIMW DAMRXIK , DGP MMADQ EH\Z D\ HGE\ FXURMW , NGRZ Z KDW GR IV EDQIHIRXV 2 YHUWH
\ DY , KDYH®DUHG D RAWDERXVWDIHNIRP IHBZ H SBUHY DQGJIURZIQ) XS RQDIDP P\ IDNHMIXIKWP HD BW
DERXVKRZ. EXITIQIVDQG WWKPMUHY DUHFRQUAKPMG ( YHQZ M WDWAQRZ BIEIHDQGH SHIHFH , KDYHEHHRIQWUHG
SHSHRNRUWH GFDWRQY, YA/ DOR [P SRUBIQW, Z RX@ EH HP EDUDWHS R EH FRQURQMG E\ D SURSHW RZ QHJ
DQG RQ WH RAFDMRQV Z KHQ WDWKDV KDSSHHG IWKDV UIHQIRUAHS WH [P SRUBQRHR EHQJ P IQAIXCR WH\SDRHY,
HOMU 0 \ DSSURDRK KDVD@ D\ VEHHQ\R BDYHD GFDIMRQH DRA® DV, [1QGIW

<RXU SKRVRIWDSKYV LQYIVA YLHZ HW/ LOVR VSDFHV IR HQ LQ WP H : KDWHP RURQV RU LH BIFMRQV GR \ RX
KRSH SHRS®! H SHUHQPH Z KHQ HQIDILQJ Z VK VIKHVH P DIHV"

, KDYH IRXQG \WDWP RWSHRS®I DIH IQMIMG 1Q P\ ZRW DQG IIQG WIDVACDIY 2 WHY DUH GIWIHHI)
XQFRP IRWBEG! DQG , \MIQN WDWY SHIHR® YDIG ,Q JHHIDO, GR QRAWHARXWIR SURYRNH D \SHALIE HP RIRCDO
UASRQH , SUHHUWR SUIHHIAZ KDALY WHH DQG DBRZ. YIHZ HY\R IRPP. WHURZ Q IQM SUHBMRQY 7KDADIG ZKHD,
SDUNASDWIQ DQH KIEMRQZ M D\SHALIEWWHP H , P D VHBRAZ RINWDVWXSSRUV WDWALHARQ , KDYHVENHQ SDIW
LOHYH.DAEDUNHUWHP H3H KIEIWDQG MG VR UAHYHP \ P RIHXQUHMIR P DIHVIRUWRH

"R \RX VH \RXU ZRWN SUP DU® DV KIWRUFDO GRFXP HQIMRQ DUMME LOWMSBUHVIMRQ RU D
FRP ELQDARQRI ERVIK" + RZ GRVKHVH LRBV LOWIHPAIQ\ RXUSIDPAFH'!

, DEVROMMD \VHH P\ ZRWN DV ERN KIMRUFDOGRAXP HOBMRQ DQG DUIF H SUMWIRQ : KIB! , SUP DUD® XVH P\
SKRRIUDSKVIRUH KIEMRQV WH DOR VHYHDVUHRGYR SOFHWDWP D CGR ®QIHJH IMAD DQ. R \WWH GFDWRQY,
KDYH SKRRIUDSKHS KDYH MQAH EHHQ GHP RDKHG UHWRIHG RU BWWR IXUKMHJ GHMIRIDWRQ  ZKIEK P DNHY
GRAXP HOMY \WHP HYHQP RUHIP SRUBIQAZKH KIRUEDADQG DUYANF DVSHRWR! P\ Z RUNDUHFBVHD FRQQOHAMS | DP
QDZQ R WH KIMRY R \WHH SORHV DQG WH WRUHY WH KRG EXW, DOR SKRRIWSK WHP [Q D ZD\ \WDW
HP SKDM] HY \WHU EFHDXW DW RSKHH DQG AKDUDRMJ 7KH IRKRXUHY , SKRIRIWDSK  HSHAD® IDARUEY DH
U IQGHYR D SDWIWKDALY WWDA® GVDSSHOUQ) 0 DQ R RED: V EXICIQIV ORN WH DURKIWWRMUDORKDUDAMUDQG
FUDIWP DQKLS 1RXQG 1Q HDUHJ HIDV ZKIFK P DNV SURHYQI WHH \SDRHY WURXIK SKRRIWDSK\ DOWH P RIH
P HDQQIIXORP H




"QlB. ¥LVT

$QWD OyNK IV D +XQDUDQEDHG SKRRJWSKHU ZRMQ) ZIMW ERN EOFNDQG ZKMM DG FRBU
SKRRIUDSK\ +HUSUDPWEH | REXAVHVRQDW RSKHIH \SDIDAREVHYDMIRQ DQG WH \XEVB! UHDMRQKLS EHE HHQ
SUAVHGFH DQG DEVHIFH Z MIQHYHYGD, HMURQP HQWV

6KH 1V SDUMFEXDUD IQMBNMG [Q TXHEWMVKDOGHEI® XUEDQ | WD P HQNV UH GFWRQY DG RHBR\HG REMFW
WOWUWIM-DOMBDFHY R KXPDQ H SHIHFH +HU IPDIHV RWQ FRPEIGH PIQP DOFRP SRIMRQ Z M DQ
REVHYDURQDODQG FRQMP SDWMYH DSSURDFK EDDGAQ) GREXP HQEW \HQAMW Z W D PRI FRIFHSWDO
YAXOADQ) XDIH

+HUZ RINKDV EHHQ BRI Q] HG 1Q ERW (DURDIDQG IQMIDMRDGFRQM W 6KH WHFHYHG WG SOFH IQWH
(XBSHDQ &TPDW 3DFW3KRRIUSK &RPSHMRQ) DQG KHJU ZRM ZDV H KEMG DVWH ( XRSHDQ
&RP P MIRQ KHDGTXDWMY 1Q 9XWHY DV SDMR WH "TRIMMHUIQ SPMRQ  ™SIRIUP  6KH KDV DOR
SDMASDMG 1Q WH YXCEDSHWABKRR ) HWYDODQG RMHUFXIDMG H KEMRY/ IFGAQ) IQMIDWRIDORAIH
\KRZ FDVHV

58DFTPG' CTFCDF

DFHVR $EVHEFH H SBUH DEDQEREP HQADV D
@IHIY FREEWRQ IDWHUWDQ D MQI®GI HHQV
7KH VHIHV IRPXVHY RQ \SDFHV ZKHIH KXPDQ
SH\HIFH KDV ZIMWGIZQ ODMQ EHKGG
1WDIP HQN WHSHAURQY DQG MBIQARKPMUA \KDW
BMWY FEDU IQMSUABMRY  5DMHU  \WDQ
GROPHOMY GHFD. WH Z RINH] DP IQHVWNH TXHW
D\WMPDXN R GHSDUMIH — D PRPHQVZ KHM
IXPURY GWROHV DG PHDQQ EHRPHVY
XQME®! 7KIRXIK REVKFWG YHZV [UDRMIG
\KUDFHV DQG WDQAMRDOIQMIRY \WH [P DIHY
BSHPWD QWSWG ZD R \VFHQ \KDSHG E\

QWBGH PHPRY DQGWPH

+XP DQSWVHIFH DSSHOWRQD IGAHR® \MRXIK
VEW WDFHY DG WMGDO REMFW  7KHH
HBPHON GR (RWIRP D %HG DUDMH EXW
LQXMDG SRMMRQ DEVHIFH DV DQDRMH | RFH \WDW
WAKDSHY ERN \SDFH DQG SHIFHSWRQ 7KH \HIH
DSSURDFKHV DEDQERP HQAMRARGD DV BW EXW
DVWDQIRPDIRY D \KIWURP X\HWR PHPRY

IRP SUWHIH \R WDFH 1O WH YHZ HU\R
HQI DI H Z W Z KDAHP DIQV DQ5 WHFRQIGHUZ KDW
P HDQVIRURP HMQ) \R EH BIVEHKIQG




© KDWILDAVIQVSLLHG \ RX VR H S&UH DEDQGRQP HQWDV DQ RQIRIQJ FRQGIMRQ UDVKHU WMDQ D MQI®
P RP HOWRI GHSDUXLH'

) RUP H DEDQERQP HNKDV QHYHUEHHD D FRVHG HHWEXWDWHUD GIHIQ) FRQGMRQ ,QWHH\SDAHY \RP HKMIQ)
R Z KDWRGRH H IMMG FDQ WOEH VHVHG Z KIB! DEVHRH IWHD FRQAQXHVVR \KDSHWHP 7KLV FRH IMMOPHR! SURVHORH
DQG QVDSSHOUDGRHEHDP HWHWEMGY SRONRUWHVHIHY

+RZ GR\ RX LGHQW\ VSDFHVVIKDWHP ERG\ WKH VIMQURQ EHVE HHQ Z KDWZ DV RQFH SURVHQWDQG Z KDWKDV
QRZ GMDSSHDUHG!

, OHIQD \P DORZ QIO+ XD DQG, KDYHEHHD GLDZ QR DEDQERCHS SOFHYMCRH FKIGKRRG |, R VRXIKWRXW
R |DUP MDGV DQG HYHQ WRGED, |, HOFRXQIMUIWHVH \SDRHY GXUQJ P\ Z DOV DQG WDYHY' : KDWQMIV P HLY RV
RQOD WHFRQAMRQ R \WH EXLTIQIV EXWDOR WH QHY WRUEY DQG KXP DQH SHIHIAH/WDW HHRGFH FRQQHAMG \R
WHP

,Q 7WDFHV Rl $EVHOFH UH GIPIRQV [LDIP HQW DQG REVAKPWAG YLHZ V S@\ D VWIQULFDQWR®! : KDWGR
VCHVH YLVX DAQUAUX SVIRQV LHSUHVHQW RU\ RX"

SHERIRYY DQG 1WDRMUHG VKUDRHY \KIJHWWR P H \WWDWD SOFH FDQ QHYHU EH IX® NORZQ : H RQD HYHJ HH
IUDIP HQV ZKI®I P XFK R W SDWUHP DIQV KIGEHD ILRP YIHZ 7KLY XQRHABIQW LV DQ 1P SRUBQASDWR KRZ |
H SHUHIFHDQG SKRRIUDSK \WHH\SDRHY

+RZ GRHVP HP RU LQIOXHQFH iKH Z D\ \ RX SKRVRILDSK VSDFHV VKDWKDYH EHHQ DUUHG QHIGIWG RU
DEDQGRQHG

© KH, YMVWMHVH SO , RWWQ P DIICH Z KDWRH P LIKWKDYH EHHD ONHWHHLQ WH SDWV: - KDAQMIV P HLY QRW
GRAXP HOBMRQ DBCH EXVWINH WRUHY DQG SRMELDNY \WDWADQ EH VHOHG Z WIQ WH\SDRH ,QWIVZD\ P HP RY
DQG P DIICDWRQEHRP HSDWR \WH SKRWRIUDSKLE SURFHW

+RZ GR\ RX DSSURDFK WDQM RLP LQJ SK\ IFDOVSDRHVLOVR HP RARQDADQG SV FKREJ LFDODQGVADSHY!

, DP BWIQMMHIMG [QWHIDAAR GHD\ IWHD\WDQ LQ WH DR RSKHHDQG HP RARCDAUHVRDGHRH WHH SORHY FDULY
7KIRXIK FRP SRIMRQ @KWDQG WH FDIHXOHBRIRQ Rl GHELY , W \R WDQURP  SK\ MEDOBADIRYY IQR P RIH

SHYRQDODQG IQM.LDOH SHIHIAHY $V D URKOVWH P DIHY HYRNH 1HHIQIV DQG DWRADWRQY UDWHJ WDQ P SO
GRAXP HOMY UHDDWV




: KDWUR®! GRHV DP ELIXIW SO\ 1Q\ RXULP DIHV DQG Z K\ LV IWP SRUMQMWIKDWYLHZ HY DUH QRWILYHQ D
[ HG QDUDYH'

$P ELIXIW IV D FHQADCHBP HQAR P\ ZRWN , GR QRAZ DQMIMH [P DIHV R EHWHG R D MQIGI WRY  EHFDX\VH, 1QG IW
P RUIH P HDQQIIXOZ KHQ MIHZ HY FDQ EUQ) WHURZ Q P HP RUHV DQG WRXIKW IQR Z KDMKH VHH 7KLY RSHQQHW
FUHDWA/\SDFHI RUSHYRQDAQM SUHIMRQ

+RZ GRVWKHWDFHV BIVEHKIQG E\ KXP DQ DPVIYIW FROVQXH VIR VKDSH D VSDRH DI VULW RUI LQDA XQPVIRQ
KDV EHHQ B/

YRUP H DQ DEDQERHG EXIQIQ) IV QRAD FRVHG WRY  EXWD P HHAQ) SROAR P XGB0GI O HY R KIMRY , DP
IQMIHMG 1Q Z KR RIWICD@ XVHG WHH \SDRHY EXWDOR 1Q ZKR P D KDYH GVFRYHHG WHP WU DQG Z KDWQHZ
WDFHVWH GIVEHKIQG 7KHVSDFHEHRP HVD FDUIHUR FRQUEQ® HYROIQ) ®VHYR P HP RY , IHHOKDW-DRK SHURG
DEOV\RP HKMIQ) \R WP HDQQ) HYHQBQJ DIWUIWRWILCDCEXUSRHKDV AMDSSHOUHG

,QZ KDWZ D\ VGRHV ViKH VHUHV FK DABQJ H FRQYHQUWRQDAGHDV DERXV\DEVHQRH ®W DQG DEDQGRQP HQW
7KH VHIHY GRHV QRWYIHZ DEDQGRQP HQWRBID DV D IRP R BW ,QWMDG  IWSURHQV IWDV D SIRAHW R
WDQVRUP DWRQ \WDWDQ JHH DM QHZ P HDQQIVDQG XQH SHAMG IRP VR EFDXW ) RUP H WHH SORHV\SHDNQRW
RQD DERXWZ KDVWKDVGAVDSSHDUHG EXVWDOR DERXWZ KDWHP DIQVSRWE®!

+RZ GR @KW DWW RVSKHH DQG VSDWDOFRP SRUMRQ KHG FRQYH WH VHQWH R WDQUMRQ |LRP
SUIHVHOFHVRP HP RU "

/ LIKWDW RSKHH DQG \SDWDOFRP SRVMRQ KHS HP SKDM] H WIH XQRHYEIQ WM WDWH 1MV ERE HHQ SUWVHIFH DQG
DEVHQAH , RWQ VHHN YIHZ SRIQN WDWGER QRWVURYHDOHYHYWIQ) DVRGAH GDYIQ) URRP |RU 1P DIIQDWRQ DQG
IQMSUHBMRQ 7RIHKHI \WHVHHBP HQVFUHDWD WP HBW P HP RY @\HDW RVSKHH




© KDWGR\ RX KRSH YIHZ HW GIVFRYHUZ KHQ HQIDILQJ Z MK 7UDFHVRI $ EVHORH'!
, KRSHWH [P DIHVHIFRXUDIH YIHZ HY\R [P DILQH WHURZ Q WRUHY EHKIQG WHH\SDRHY , Z RXG @NHWHP \R LHBRW
RQZKR P D\ KDYH SDWHS WURXIK WHP  Z KDAKRUEY WHH Z DTV P LIKWKRG DQG Z KDAKDV KDSSHHS \R WIHP

MQAH | WWH SKRRIUDSKVIQWSILHDQIQCHURXUH. RUD SHIRDOIIE  LQWHYIHZ HWVP 1QG WHQWH. KDYHDRKIHVHG
WHUSXUSRWH , DP IQMIHVMG [Q WHSRQAWZ KHHD U-DCSORHEHRP H/DP HP R DQGP HP RY IQWUD EHFRP HVD

SHIRCDAQCHIDQGWHDSH




& ( BCSFMBEWZ

( * DEUHO( GX VD / RQERQ EDVHG P XWP HAD DMMAZ KRH Z RN | RFXAVHY RQ WH P DMIDODARQ R \WH
HSKHP HDODQG P HWUSK\ EDO SWMQ) D P X@EVASEDY DSSURDFK Z KIEK FRP EIGHV WH HBP HON R
\AHFH \RXQG SKRRIDSK 1B AKHPIMY DQOBJ QJMIOP HKMRGY DQG SK MEDODWY KHU SIRFHW IV
P HWRAFD KOWHP EUDAQ) XCBUHARWELDN DQG KRYHWIQWH WQIRQEHE HHQFRQARDQG FKDGFH

(  *DEWO (GRAV \HIV  “7KH
$EDQERP HQNM RFXAHV RQ GHIHIPWP DQ
PDCH WUKPMIH \WDWKDYH RABYHG \WHU
XHXQHW DG EHHQ GIWWR GHD. WH
P DIQVH MY 1QD @ LDOXWR P HPRY
\HYQ) DVD WP IQEHUR \WH [P SHP DOHFH

R DONMQV
“* RGV : DM S5RRP™\IW ZLMQ “7KH
$EDQEREP HQV™HIHVDQG VD FROPWRQR!

IPDJHV R DQ DEDQERHG (QOK FDW
KRPH Z KRH \WBI DG WHPH SO\ Z W \WH

IG-DVR WHDIRQ KXP DQW @\W DQGWP H




: KDWILWAVGLHZ \ RX VR DEDQGRQHG WAKPWUHV DV VXEMFW DQG Z KDWGR VIKH  UHYHDODERXWVIKH
SDWDJHRI WP H'

,YH DZD\V EHH IQMIXHG B\ DEDQGRQHS SOFHV WH. IHDYHY VHRUHAYH DQG P\ MMIRXY DQG DUH RWQ TXWM
RP ICRXV DQG XQHAMIY  7KHHV\RP HMIQ) 1Q WH M VESRMRQ R KXP DQ DP EIMRQ DQG WH TXIHADQG IQHVMDE®!
UFDIP Q) R QDWUH ZKIFK SURP SW IHBRIRQ RQ WH LP SHIP DQHIFH R KXP DQ HOG-DYRXW 0 DQ \WDW, YH
SKRRIWDSKHS Z HHRGFHXVHG IRUP IO SXUBRVAY Z KIFK Z HHWHP VHOHYXQNORZ QWR WH SXETE \R \WMH.HVDOR
DQ DVSHAWR DUKDHRBJ\ DERXWIWXGFRYHIQ) WHUXVHY DQG LOMIAHARDAHD 7KH DOKRT WRUHY KDYH WHU
RZ Q SHYRCDOMVDQG I HHIQIV Z KIFK IVARP HP HYD AKDIIIHVR FDSWMUH

,Q 7KH $EDQGRQP HQW GHHIFW EXICGHQIV H MV IQ D @P IQDO WIMA EHVE HHQ P HP RO DQG
GIVDSSHDUDQFH : KDW DVALQDVAV\ RX DERXVWAHVH WDQUMRQDO/SDFHV!

7KHHV \RP HMIQ) KDXQREBJIIFDODERWWMH-P  WH UH QVFDUEHG DQG \VRP HIP HY XQXQMG IGHDV 7KH KXP DQ
HBP HWKDVYDQMKHG DQGWH. YHEHRP HIKRWV Z KIEK , WIGNIVWHYHY GHIQURQR \WH\SDFHEHE HHQP HP R
DQG GQMDSSHOUDGQAH 7KH UH SORHY WDWDUH BWEXWCRAY HARGH FRP SBIMDY WH. 1THHOXQUAVROHS DQG MMRQ WH
WUHKRG R Z KDWY SDWDQG Z KDABHIMVLQ WH SURHIN

+RZ GIG KH DEDQGRQHG FDUH KRP H IHDWUHG IQ * RGV: DIMQJ 5RRP VKDSH\ RXUWIQNLQ) DERXWBRW
DIIQJ DQGKXP DQ SUHVHQFH'

7KHFDUHKRP HILYR\WQ WH OW\BORHZ KHHZ HVIWZ W RXUP RUBOW 7KHGHD. DQG DEDQERGP HOAR WH EXICHQY
| HINNHWH GHAMIRIDARQ R WHERG, DQGWHIUHTXHWGHHIRQR WHIQRUHTHD SDUNXOUD IQWH: HWWWDOR
D VDQIH \SDRH D EIM@NH\WH 0 DY &HBMM W/ EHHQ BIWIQ D UK \WH DFFRXWHP HOV R @H GURSSHG VKGEHD
ZKIFK SO\V ZIW WH S FKRBI\ R IHDMRQDOGMVDSSHIUDGRH RU JKRW § BDYIQ) XV \K\SHXGHG EHEHHD \WH
PHPRY R FRQQHAIRQ DQG WH UDOV R ®W 7KH VHUIHY H SBUHY RXU H SHABMRQY DQG DWKP SWRQV R DILQY
G-DW \WH DIWDH DQG Z KDALY BIWERW RQ D SHYRQDODQG D GUHIMADG! 7KH KXP DQ HBP HOASHIMV EXVKH
\XSSRUWW WP VDUHFRMSMQ) Z KIFK DOR HKRHVZ KDWZ HDUH@AQ) WURXIK JEEDD WKWIRZ

7KHWABI* RGV: DIMQJ 5RRP  FDULHV ERVK UH@ILRXV DQG VRADCDWRADMRQV : KDWP HDQLQIVZ HUH\ RX
KRSLQJ VR HYRNHVIKLRXJIK LW

W DOR D GDUN R\H FDUH KRP HV DIH R\WMD ADWO IHHIHG R DV * RGV: DIMQJ 5RRP EHFDXVH WH UH ZKHH
SHRS®! DUH Z DM \R GH YXWKHH \WH SHRS®! DIH &QJ JRGH DQG \WH Z DM LRRP IWHD LV QMQMIUDIQY) : KDW
ZHHWH ZDMQ IRY ' IG WH DEDQERQ WH URRP  RUGIG WH RZQHJR WH URRP DEDQGRQ WHP " +DYH \WH
IQKDEMIQN R WKLY SOPH GIVEHKIQG WH DRFRX\WHP HOV R DIH DQG DWAHIGHS \R DQRMHUSOQH RUGGWH Z DIWWR
B WDWKH FXP EBGLOR GV 7KHHDUHD ®WR IGHDVIRIQI RQZ W IWKQEHIWH\VXUDAH




+RZ GR\ RX DSSURDFK SKRVRJWDSKIQJ VSDFHV
VKDWZ HUH RQFH | LGBIG Z MK KXP DQ DRPVIYIW EXW
QRZ WQGHP SW"

6RP H SOFHY DUH URDURKHG EHRUH SKRIRIUDSKIQ)
DQGP D\ EHIQDWIW R P DQDIHG GHRIEH 2 \WHY
@H* RGV: DWW 5RRP  DUH WYP EGG DARW DQG
DUHWK® HSKHP HDY WH DUHUDSIGD FKDQILQ) DQG
PD QR IMAM®P RIRZ (YHY \SDFH KDV IW RZQ
SHIRDMW DQG IWRZ QIHHOZ KIFK Z I@QRP KRZ |
\KRRAWZ KIEK P HAXP , X\H WH GV FKREFH DQG
WHWRKQTXH/HP SB HG

<RXUZ RINH SRUHVVIKH P DWAUDDVDRQ R VKH
HSKHP HDO DQG P HVBSK\MFDO +RZ GR
SKRVRIWDSK\ DQGP L[ HG P HGD SLDPIFHV KHS
\ RX P DNH Vi<H LOVDQILE® YIME®H'

0\ ZRINLV YDUHS \RP HIP H/ XMQJ P RIH FRP SO
WHKQTXH/ @H HPRARSKRIRIWDSK\ P DWHP DAY
DQO®IXH HBAUEDO WQ@O RUDQR RU
H SHIP HQBO H SRIXUH DQG SUQMY  WHKQTXHY
6RP HIP H/ O\H Z W 7KH $EDQGRQP HIN W DERXW
WIQI R FRQH D IHORUYEHR D SOFHIQ D ZD\
WDWEBDQY IOR H SHIP HOBMRQ Z MRXWEBIMD W
VINH RYHUWH\XEMANDQG QDULDAYH

&KDQFH DQG XQSWHGIPVDELON DUH P SRUDQW
HBP HQOW R \RXU SWIRFHW +RZ GR \RX
EDDQFH WKHVH TXDDMHV Z WK P HWKRGIFDO
SO

7KHFUDWRQR P\ DWAKEUW Z W DQIGHD , Z DQAR
HS®H WP D EHYDIXH , P D QRANQRZ ZKDWP
JRQI R 11QG RUGWRHU RUZKDAMMH SUIRFHW IV
JRQI \R EH DQG R\MY, HIG XS \RP HZKHH, GGOW
WIQN, GJR VBV Z W D SDQ DVIQ |, ZIOGR] \

] EXW@HWRD®Z P \\HDWH\SDFH\R H SHIP HOW
DQG IRUXQH SHAMG U@V \R CDMUDD® RAFXU 7KLY
\VHIHYZ DVWH XGP DWW 1Q RQ VWM XQSUHARBELDN DV
, KDG QR 1G-D ZKDW G 110G RUKRZ , G UDPAZKHD
\IWBSHS IQR WH\SDRH

,Q ZKDWZDV GR VAHOFH FKHP MM DQG
H SHUP HQDO SWIRFHWHV  IQIO(HOFH  WKH
FROFHSVXDA RXQGDMRQVRI \ RXUZ RN
WYDUHY \RP HIP HV WH SIRFHW IQRPV \WH
FRCAHBWDQG VRP HiP HY IW WH RKHJUZ D DIRXQG
6RP HZ RUN QDWUD® KDV D SURFHW\R IWDQG RHJ
ZRIN P XWWMDUK D QMBI R 11QG W YREH W DO

DERX\IKICNQ) DERXWKIQIV D QWBIMGZ DV WIIQJ
iR FDSWWUH WH HSKHP HIDORU DEVADRAIQ D SK\ MEDO

IRP  RUSIRHI IG-DVALIHHO®




: KDWWR®! GRHV PHPRU SO 1Q ViKH Z D\
YHZHY ~ HQDIH  ZMK  DEDQGRQHG
HQYLLRQP HQW DQG | RUIRWHQ SOFHV"
SMRKRBIED® ZH WDQMRP  DEDQERQHS
HMURGP HOWIQR HP RIRCDOSDAHY DQG RWQWHU
RWICDOSXLSRH IQRWP V\WDARR $VWH OFN WH
DRRYH KXP DQ HBP HQVRXUEWDIQV Z IOW \R ILOKH
YRG DQG DIBZ XV \R SURWPARXURZ Q H SHIHRHY
IHHIQIV WDXP DV P HP RUHV DQG [HDWY RQR \WHP
7KH UHHDX VR 1HHOD QMBI BWAIQ Z KIFK FKDEQIHY
RXUVHQH R FRQARODQG FHBIQW EXWDOR [QYM/
\HDUHBRIRQ

7KWIRXJK *RGV : DMQJ 5RRP  ZKDW
UH GPMRQVGR\ RX KRSH DXGHQFHV KDYH DERXW
LP SHUP DQHQFH P RUBMW DQG VIKH WDFRHV Z H
®DYHEHKIQG!

, KRSH \WH DXAHFH Z L@1QG WHURZ Q P HDQQIVIQ
WWH SKRWRY EHFDXVH \WWH VHUHY RSHIDWY RQ GlLIHHQWV
BYHY DQG SUIRSRVHY AYHIHADQI BV DQG TXHMRQY
7KHHDUHD GVWR SRWELMMY DQG XWP DMD IWXS
R WHYHZ HMWR GHAGHZ KDAMH \FH




1 1FSIPO

-RWK 3IHYRQL/D \HD VBIX] KNBKRWRI IDSKHU -RK EHIDQSKRRIDSKQ) [Q  Z KB HIQWKIQ) \VFKRROO XK
R WH Z RINKH KDVFBDMG MGFH \WHQ KDV UHP DIGHG XQHHY IRPIQ) D TXHWDQG GHHSO SHYRDMDEKIYH
$EQMCH K DMYIF SIDPWFH KH Z RIWDVDQHI IGHHIQD IDRRY Z KHIH WH FROIBQAP HAKDQEDQK WP
DQG IGEAMDOGRMH WIIGE 1Q WIUN FRQADWR WH I/ KH VHHN/WURXI K SKRIRIWDSK. ) R-RK P DNGQYJ
SKRRJ DSKVR HYD GHHWOW SDXVH-D\EDFHRWWMS DZ D\ 1P WHP RIRRQ R DO Z RNDQGHY DIH
Z MWH Z R WURXI K REVHLYDURQ UH BPRQ DG TXHWARQMP SOUMRQ




<RX GHMAUEH SKRVRILDSK\ DVD EUHDN [LRP  VIKH FROQWBQWQRIVH RI IDAVRU Z RN © KDWGRHV ViKH DRARI
VINLQJ SKRVRIUDSKYV SURYLGH WDV RXUGDL® HQYLLRQP HOWFDQORW

7DNQJ SKRWRV FDQ DRADV DQ RSSRUXQW IRUP H\R FUDW P\ RZQ QMBI XQYHIH ,WD@BZV P H\R JHMQR D
FRP SBIMD QLI HHKHDGVSDRHDQG | RUHADERXWAYHY WILQ) HYHWDWKDSSHIQJ [RUD Z KGN




+RZ KDV\ RXUH SHUHQFH DV DQ HQILOHHULOI OXHOFHG VKH Z D\ \ RX REVHUYH DQG FRP SRVHLP DIHV'

0\ LOMHNQ SKRRIUDSK\ WEMS DV, Z DVILQMKIQ) XS VAKRROO \ \WYAHY DTRZ HG P HR XQGEHIWIQG \WH FOP HD
DVD P DRKICHDQG P DGH P HIHHIFRQIGHW FRX@ ILIXUHRXVKRZ R H SRVHDQIP DIH 0\ IQMMHINTXIEND HYROHS
XQUD, Z DV WIQNQ) DERXWSKRRIUDSK\ 1Q D FRP SBIMD GLIHHOAZ D, 0\ Z RN IQ HIIGHHIQ) UHTXWHY D QDURZ
IRFXVDQG HIRW7DNQI SKRRVIVONHD IUHERP [URP \WDWRUP H / DWJIQWH GDINRRP  \WWH HILQHHIQ) IGHR
P HSUREDE® FDP HEDFNIQR\WHSIEMUH , FRX@ FRQIXHH SHUIP HOMY [RUHYHU

0 XFK Rl \ RXUZ RUIN KDV UHP DIQHG XQWKDUHG : KDWKDV NHSWWIKHVH SKRVIRILDSKY SUYDWA DQG Z KDW
GRHV\KDUQJ VKHP QRZ P HDQVR\ RX"

, Z DVQHHIFRQARX\W® KIGQ) DQWIQ) , MWAZ DQMG VR DUEXDWMZ KDVW Z DQMGWR\D, DQGWHRILIXUHRXVKRZ \R
\D\ WLV, VRRN SIEMURY IRUD 1HZ \ HDUY XQUMD WEAAMS VR P DNH RCHYV\KDWZ HH UHP RMD LOMIFWIQ) R P H Z KIEK
Z DVRQD UFHO®

: KDVWXEMFWRUP RP HQWDWH\ RX P RWAGLDZ QVR Z KHQ\ RX SIFN XS \ RXUFDP HUD'

© KHQ, GRNEDAN DVWKH SKRRVWDVW WSIEDD @HWHP R, XVXD EDUHD U-P HP EHAINQI WHP © KHD, DP RXW
ZDOUQI DURXQG , WSIFD® X\H Z KDWMHULY DURXQG DV D P IWRUIRUZKDW/ IQ P\ KHDG DQG, \RWR \SDFH RXW
6RP HIP H/, P D\ GRNEDANDWD SIFWUHIURP P ROV SURU DQG MRINAVP HDVIQMHMG , P LIKWIR EDANVR \WWDW
SOFHDIDIQRUXVHIVDVIQSILDIRQWR P DNHVRP HMIQ) GHZ

+RZ GR\ RX QDYL]DViAi ViKH LHDMRQWKLS EHVE HHQ UIRXVIQH Z RUIN' DQG FUHDVYW 1Q\ RXUGDIO @ H'

0 RW® , ZRXG\D\ , GROWCDYLIDWM IMKDAZ HO RUDABDWACRAIQ D Z D\ \WWDWDQ RQH \KRX@ BRN R GDLD [RP
8\XD® HWHIURMWH Z RIN RUFUHDWHW GRAVQW HAKH SURSHUDIMOARY |, 11QG IQWSILDIRQILRP P\ Z LIH DQG WL
U LQGVP HR RXUGHVRIHANH. 6KHLY DOR DQ DUMADQG HIIGHHU : HERW DIM.CDMEHE HHYEHQ) Z IDSSHEXS [Q
RXUREV/DQG JHAD) \VRBIED GWNQ RXUDWAXAI|

' RHVSKRVRIWDSK\ VHYHDVDIRWP Rl HMADSH UH GPRQ RUMRP HVIKLQJ HOH HQWLHOD"

, WIQN,, Z DV D@ D\ VVHDURKIQ) IRURVADSMP  96W FRX@ HADSHIQ P DQ. Z D\ VZ IWRXWD FOP HD )RUP H P MWWV
HOR Q) FUDWY) \RP HMIQ) \WHHY @H, P JHMQJ \RP HMLQJ RII P\ FKHWVDQG MILYHY P H\VRP HMIQ) VR WNHU
Z W HIBBMO 7KHZ KRBIH SHIHFHKDVGIG P HVR DSSUHADWMD GWP RIHWIQIV, GCOWRWFHEHRWH




. KDW RBI GRHV MOQFH SO 1Q \RXU
SKRVRIWDSK\ "

BLBAH L JU-DWEXWINH GIRGH IV QFH R |, UDD® O
WHZ KM QRVHR WHKLIKZ D\ Z IQG LQWH®DYHY WDIQ
RQWHFRQFUHM AEDGEDV 7KDWXXI | FBDWYYXS WHP 1QG

+RzZ KDV\ RXUZ D\ Rl VHHQJ WWH Z RUTS FKDQIHG!

4 XM D GWKDV FKDQIHG MGFH WHD 96\, DP \MOIQ
FRP SBMWDZHR WHZ R DQG VFHQJ WA/ \MOLDG ,Q
WIVZ D\ IVKDVCQRNKDQIHG DADD

$UH WHH UHRXUWIQI VIKHP HV RU HP RUIRQV VIKDW
HP HUHLQ\ RXULP DIHV HYHQ XQLOMQMRQDA"

, YH EHHQ H SEUQJ \RP H\P DOWRZ QV DIRXQG ZKHH,

JUZ XS DQG ZKHH, OH QRZ $SOWHH SOFHY DIH
JURZIQ) DQG\MIQIVDIHAKDQILQY |, IHHODH, P \ENQJ

SIFXUH R MUWKWDY MP RSKV IQR \RP HKIQ) QHZ

DQG GLIHHIN, W KDUG \R GHRIEH EXWARP H R \WWH
SKRRVIHHOINHP HP RUHY

: KDWGR \ RX KRSH SHRS®! P LIKWXQGHUMDQG
DERXW RXUSHWSHAYH'

, ZRXG KDM \R XOQ DQ RUDQF LQAYIGKDO
XQEHMWEQAQIV B\ \D\IQJ ZKDW, WIQN \KRX@ EH
XQEHMWRRG 8 QCHMBQAQ) P\ KHDG IV \RP HMIQJ

WDW, DP WD JWDSSTY ZIW P\\HD , AHIBIQD
Z RXGQWZ DQAR SXWKHDWRQ DQ RQH HIH |, KRSH WH
SKRRVAD\ Z KDV FDQVDUNEXOW




-VEINCF . " 35% &

/XAYQH 0 DMZH VD ) BHIFK GRRXP HQBY DIMADQG SKRRJ UIDSKHUEDVHG 1Q \WH 6RXK R ) IDGFH 6KH
VMAHG 9MDOSW DWSI[L 0 DUH® 8QYHIW DG CHYHBSHG D \RAD® HIDIHG SUDPWAH WRXIK
SKRRIWSK DG YIGR +HUZ RN IRFXVHY RQ FRQMP SR \RADODQG HMURGP HQEOIMKHY H SBUR)
WHP HV\KFK DVH 1B JHQGHUEDVHG YIRBIFH \RFIDAQAMEIOW DQG HFRBJ IFDARUMAY 8MQJ D GREXP HQRW
DQG KXP DQ FHQMUIHG DSSIRDAK. KHUSUDPWEH VHHN/VR UDIVH DZ DUHHW DQG HIFRXUDI H UH BRVRQ RQMIFH
YXQHIDEIDY DQG FRBFIYH UASRQUEIONV

) ROVAYHUIDO HDY / XAYIQH 0 DWYH KDV GHYHBSHG D \RAID® HQJ DIHG SKRWRI UDSKIE SUDPWAH | RPXAHG RQ
FRQMP SRIDY \RAIDODQG HMURP HQEOMMHY 7KIRXIK SKRIBIJUDSK DQG MGHR \KH JIYHV YREH \R WH
IQAME®! DQG \KHOV @ KWRQ DOV R \WQL) QRIHG RMBIGRHG IFAAQ) H 1B WHHNKDUDWP HQM HP IQEIGH
DQGHRBJ IFDAAMAY

+HUGRPP HQRY Z RIN BRRMG IQOAMQQI HP SDWA - DQG WASHPWRUWH SHRS®I WKH SKRRJ UDSKY VHHN/R

| RUMUFRBPRH DZ DIHHW DQG HIFRXUDIH B BRIRQ RQ IQMWFH DQG H FOMRQ 7KIRXIK 1QIP DIM DQG
KXP DQ FHQMHG UIDMHY KHUSUDPWFH DGYRFDWMVI RUD P RUH MWWFRP SDWRIW DQG HTXWUEGIZ RO

5BARVF k= CF TVIT(BTNPSU" T-PCH" T*" N / PU/4BE
RIRQ
KV SIRMFWY SDVWR  DQILQNP DIM B WP CREXP HQBY SKRRJWDSK SIDRFH  WERPP HOVWH QH R P\ SDU@HU

ZKR KDV EHHQ GDIQRHG Z W P HX@EDWRPD D EWDIQ WP RU WRXIK [P DIHV FUHDWG Z MIQ WH FROMAW R

HHIED @H 1Q KRBMI® DV ZHODV IQ \SDFHV R WHFRHY DG FRODBMWHIH 3KRRIWISK EHFRP HV D \RROR

SWNHIFH DWHQIRQ DQGP HP RY IQWH IDFHR D FRQABQ \KILWG) BDOV

2 YHUMPH La@H\W KDV WDQURP HG JHIMI WPV P RHP HQVDQG PRI EURDGD \WH Z D\ GDIO @H LV IQKDEWG

3KRRIWSKQ) EHFDPHDZD\ R WP DIQQ) FEWH R \WHH WDQY REP DWRQY/DQG SUAVHYQ) WDFHVR FKDQJ HVAKRDWDUA

\RP HIP HVDE RWAP SHFHSWEDI

TKHVHIHVH SBUAVWHH SHIHFFHR DERG \KDSHGE\ @MW P HAFDGFDUWH DQGGHSHIGHIR  WWHHNAR Wiv-DOZ KDW
XQROV IQ \WH IQMWIFHY H KDXWIRQ ZDMEY 1D IOV EXADGR JHWMBV R \XSSRWMBQASWAHIHY DG IRPVR

WQEH QHW WDVBHIMAGHSMM HYHWWMQY

KRIK FBH [DPIQV RAGWY EHEHHQ FRBU DQG EOFNDQG ZKMM IPDUHY WH ZRIN PRHYV EHEHHQ
GRAP HQBW DG VHQRY DSSRDFKHY EHFRPIQ) DB RWAIFUB! 7KH [P DI HVARP HUP HYFUHDWM \KH P SBAMRQWDVWH
YHZ HUFRX@ SK\ MEDO XK WH \NQ | DEUFV DG \MUDFHVWH. GHSIEW7KH ERG. DSSHDWI U P HQMG KDQBY JD) HY

P HAFDGEHVEHY DVWRXI K IGHQMVIWHDZ HIH EHQ) BFRQLI XUHG \MUIRXI K WH H SHIHFHR! [@HW/

TKIVAHUEN GHDWAMAR WWH \MHP H™$ EDQERGHG™MURXI K WH J IDGOCCHMIRIDMRQR WHERG. WHEBWR DARERP\ DG
WHVHQHR MROMRQJI HHIWG B\ LE@HW MDSR UH GRWD FROMBQFRQ BRQBMRQZ W DEVHIFH XQPHWBIQN DQG \WH
SRWEIMVR GMDSSHIUDGFH Z MIQD CDIO @H\KVSHQEHG EHE HHQSUHVHIFH DG HIDVKUA

7KH [PDIHY H SBUH Z KDMBP DIQV ZKHQ 1DP MU SRQV R B HHIH EHJIQ VR GMROH WH WOV R KXPDQ
FROQHAMRY/ GHSHIBHR WH IHDUR GMQ) \WH RWHU EXADGR \WH JHWMBN R FDUH WQEHIHW DQG \KSSRVWKDW
SHIMAGHSIW HHWMQ  7KIRXI K WY SK\ EDIDQE HP RARDCSUR 1P W \WH SERAPWHHN/ GRAP SO R GHSIEVWKEHW
EXWR FROM. KRZ MRBDQIREP VRXUBDMRQKIS \R WHERG. FDWHIIMQ) IQIP DR\ DQG YXQHIDEIDWV




DQANXHMQH\KYSDVP RWSV/RQ $V, $P 1RW HDG



DQANXHMQH\KYSDVP RWSV/RQ $V, $P 1RW HDG



: KDWIDMGLHZ \ RX VR GRFXP HMDU SKRVRILDSK\ DVD P HDQVRI H SRUQJ VRADCDQG HQYLLRQP HVIDO
DAXHV'

, KDYH DD\ VIHWKH QHHG \R KHS RIMH.Y DQG VR EFDUZ MZHW R Z KDW VHH DURXQG P H (DU RQ , U-DDHG WDW
SKRRIWDSK FRX@ P DNH IQMMEGH UDOMY YMEGI DQG GIIZ  DWOMRQ R IMXH/ WDWDUH R\MD LIQRUHG

' RAXP HQBY SKRRIWDSK\ EHDP HD Z D\ IRUP HVR HIDIH Z M \WH Z RUTS DQG KDUH WRUEY \WDWGHHYH R EH

VHD

<RXUZ RWN RIKQ | RFXVHV RQ SHRS®1 DQG H| SHUHQFHV WMDWUHP DLQ RYHURRNHG RUXQKHDUG +RZ GR\ RX

DSSLRDFK P DNLQJ VIKH LQYIME®! YIME®I VIKLRXJK SKRVRILWDSK) "

, DP LOMIFVMG LQ WRUHY WDAR WD JR XQQRWAHS DQG LQ SHRS®I Z KR DUH SXVKHG R WH P DUILQV , GROWZ DQAR

\SHDN IRUWHP  EXVUDWMHU FUFDW 1P DIHY WDWD@Z WHUH SHIHGRHV VR EH VHHD : KDAP DALY P RWWR P H LV
\KRZQ) SHRSBIDVWH DUH Z W GIQWDQGFRP SEf W

7KHP HV ViXFK DV H LB JHQGHUEDVHG YIR®IQFH DQG VRADOH FOMRQ UHTXILH JUHDWVHQMMMW +RZ GR

\ RX EXI@B WKWZ IV VIKH LQGLYLGXDY DQG FRP P XQIMHV\ RX SKRVRJLDSK"

7UABNA/WP H DQG, W VR DSSURDAK SHRS®IZ IV KRGHWV URVSHRAMDQG RSHIGHW , DZD\VH SOIQZK\ , DP WHH

DQGZKDWDP GRQJ ) RUP H SKRIRILDSK\ WEUNZ W D KXP DQFRQQUHAIRQ

: KDWUR®I GR OMAQIQ] DQGHP SDVK\ S@\ 1Q\ RXUGRFXP HQVIDU SLRFHW'

7KH DUHDWKHKHDUWR P\ Z RN / IMMIQ) KHSVP HXQGHIWEQG Z KDWDQQRWIZ D\ VEHVHHD DQGHP SDW\ DBz V
P HVR DSSURDAK FDFK WRY ZIWFDWH © IWRXVWKHP  \WHZ RINZ RXG BVHIWP HDQQ)

+RZ GR\ RX EDDQFH VIKH UHVSRQVEELDV RI GRFXP HOWQJ Gl LEXOWHDDAHV Z VK VKH QHHG VR SUHVHUYH

GLJIQW DQGDIHQR |RU\ RXUVXEMFW!

, DZD\ VW \RNHB DURSHANKAEMBCFHDQG DYRGDQ IRP R YR KWW ( YHRZ KHQ GHDERY Z W LAHW IRBIFH

RUYX@HDELDV , Z DQAR\KRZ SHRS®IDVP RIHWDQZ KDWKH DUHIRQI WURXIK 3UHHYQ) GLIQW LIVHAMHMDOR

P\ SUDANH

3KRVRIWDSK\ FDQ WDIVH DZ DUIHQHW EXWFDQ MDOR FUHDVA FKDQIH' © KDWIP SDPWGR \ RX KRSH \ RXU
Z RN KDV RQ DXGIHQFHV DQG VRAHW"

, EHIHYH SKRIRIWDSK\ FDQ AKDQIHWHZ D\ Z HERN DWAHIIAQ U-DOMNY ,WADQ FKDEBJ H LQGLL HHIAH DQG HIFRXUDIH
SHRS®I VR TXHMRQ WHUDWKP SWRQV || P\ ZRINKHSV FUDWM HP SDM\ DQG XQEHMWBQAQ)  WHY KDV DOHDG

DRKIEVHG\RP HMIQ) P HDQQIIXO

+RZ GRHV ZRINIQI DARW ERW SKRRIWDSK\ DQG YIGHR LQIOXHQAH WH Z Dv \ RX VIA@WRUHV DQG

FRP P XQIFEDWAFRP S®{ VRADAMXHV"

3KRRIWDSK. DWZV P H \R FDSWUH D P RP HQV ZKIB! IGR H WGV MWAKURXIK P RYHP HOW, \FH WHP DV
FRP SBP HOBU \RRYWDVKHS P H\MDXRUHYLQ GLIHHAZ DV 7RIHMHU WH  FUDWD UFKHUDQG P RIHIP P HMYH
H SHIHFH

0 DQ\ R \ RXUSURWPW DGGLHW LOMWAFH DQG YX@HDELDV : KDWP RVYDVAV\ RX VIR FROQXH HQIDILQ)

Z VK VIKHVH FKD@BIQILQJ VXEMIFW!

, IHHCD UMSRQUELDNV R CRAXP HQAUHDOMAY \WWDWDUH RWQ RYHBRNHG © KDWRH-BVP HJIRIQJ DUHWH SHRS®I, P HHWV
DQG WHWKWAKH SOFHIQP H , DP FROWBQ® IQSILHG B\ WHUVRHIW UAMOHIH DQG DEIOW \R NHS P RYIQJ

IRZ DUG GHVSIWGLI LEXOWALRXP \WICRHY

+RZ GRHQYILRQP HQVIDXAFUVHY DQG VRADAMVXHV LOMHPWZ VKO \ RXUDUAMME SUDPIFH!

7R P H HMURGP HQBCRUMAY DUH DOR KXP DQ RIMAV 7KH RWQ DI HAWIKH P RUWXQHIDE®! SHRS®! IMDQG URVHDO
HIMQ IGHDOOMY , DP  IQMHMWG 1Q KRZ WHH OUHJ IMXHY \WKDSH HHIGD. OHY IHDWRQKISV DQG

FRP P XQWAY
: KDAFRQYHUWDMRQV RUH GPARQV GR\ RX KRSH YIHZ HW/VIINHDZ D\ DIVAUH SHUHQAQJ \ RXUZ RN

, KRSHP\ Z RINHIFRXUDIHY SHRSGI VR GRN GLTHIHQ® DAHOOYWH P D' CRAXVXD® SD DWNRQWR 1 IVWSDUNY
HP SDK\ TXHWRQY RUP HDQQIIXGFRQYHIDUWRQY WHQ , 1HHQ KDYHGRCHWHNRE 3KRRJIWDSK\  IRUP H IVDERYHD®
DzZD R RHDWI ADBIXH




- O4-NBN CH-

/D@D HDP EW IV DQ DMYADQG HEFDWRUEDVHG IQ0 DFKHIMU 8. 6KH KRGVD 9% +RQV 1Q 3KRRI DSK\
IR WH 8QYHVW R +XGEHMIHG DQG D 0 DWMY GHIWH 1P 0 DQFKHWMU 0 HARSRDBQ 8 QYHYW
TKURX] K KHUSKRWRI UDSKIE SUDPWEH \KH H SBUHV\WH FXIMUIH KIWRY DQG IGHQMVR SDFHVE\ GREP HOIY
HHYED @H DEROAMPME OQBFDSHY \RADOIGHT XD SHRSBI DQG BFDOPXRPY DARW GYHYH
BOIRY/ ' HDPEWV ZRIN VHHY/ \R BRN EHRQG WH \MUDFH R HDFK GFDIRQ WM-DEY ERW FXGMDO
QWIZPRQY DG WH \KDBG H SHIHGFHY WDWFRQUHPWSHRS®! DRRW J HRI UDSKIEDOERXQEDUHY $\AD WP H
ZKHQ XQ@CHWBQEAQ) DG DFFHSWAH R GUIHMIH DB IFUDMQIO AKDBIQJHG KHU SKRIRIWDSK
HP SKDM} HVWH P SRMBGFH R GREXP HQIY GYHYH FRP P XQUIEVZ KI®! KL KD KUY \WH FRP P RQWMBDGVR
KXP DQUVKDAKQUM XV

MDQGVR 2 [HIQ)
7WFHV \WH @HRFBI R &DQDQ) 6D \PDOGI® RIHIQYV P DCH IQ 90DV SDWR D WXDOSIDRWFH \WWDWP DIQEIQ/

EDDQRH EHE HHQ WH \SUIMDCDQG P DMIDCY ROV & RQXKAMG IRP RU DQE P DMIDO\XFK DV SRZ HY GDYHV 1IW
DQG IGFHQH \MHVH DUDQI HP HQV DU SOFHG Z IWIQ \WH OQBFDSH DQG GIWR Z HDWHU GMSHYH DQG GHD. 7KH
&DPDQY 6DUWEHFRP HVD SRR IQMYHFURQ EHE HHQUIMDIDQG P DWAIDOKXP DQDPIRQDQG HMURGP HQBIAMSRQH
Q SKRRIWDSKQY \WHH RIHIQIYV DWALIHFQVMBIHY R \WHU H IMMPH WH \HIHY H SBBY KRZ PHDQQ) IV
FRQIDAXO GHI RADMG \MURXI K FKDQIH

$VWH RHIQIV\KLWZ W WH Z IQG @ KWZ DU DQG KXP DQ P RHP HQMKHUP HDQQ) EHFRP HV XQUBED! ( BP HQV
\FDWAU FRDSVH RUP HJ H EDANIQR WH HMURGP HOAVEGUY . GMMFMRQYEHE HHQ.J HWMB DQG BMGH IQMUIRQDQG
DFFIGHQV 7KUIRXI K MY SERFHW WH Z RIN B BFW RQ [P SHP DHIFH QRADV @\ EXWDV DQ DRWYH DQG J HHIWH
FRAWRQ




-> 0 npnoo >

o

N — — I 20400~



<RXUZ RWN RIVIHQ H SRUHV ERVIK FXOXUDOGL I HIHQFH DQG VKDUHG KXP DQ H| SHUHQFH +RZ GRHV, DQGV
R 2 11HUQJ HP ERG\ VKLY EDDQFH"

7KH&DGQDQ) 6DULDUH FXE@MUDD® QMIPANREMAN FDUYIQ) P HDQQIVHP EHEGHG 1Q GFDOADGMRYY FRWP RBJIHY DQG
QIO DAVR GHYRIRQ SVWKMH\DP HWP H WH DEGUHW H SHIHIAHY\WDWDUH Z IGHD \KDUHG 6XFK DV FDUH JUDWXYGH
P RUBOV DQGWHGHMUHWR 1 1QG D FRQQHAIRQ EHE HHY RXWHOHYDQG | RUAHVOLIHAMDQ XV

: KDWILDWWGUHZ \ RX VR ViKH &DQDQJ 6DLL UVKDO DQG Z K\ GIG \ RX |HHOFRP SHIBIG VR GRFXP HQWIW
WLRXJIK SKRVRILDSK)\ "

© KDAQUWD® DMDRMS P HZ DVWHZ D WH R IHIQIVZ HHZ RHQIQR HYHI GD. @H 7KH DSSHOUHS HYHY Z KHH 1Q
WP SBV RQWHEHDFK DWGRRZ D'V EFMGHURDGY FUHDWQ) D YIMEBILK\ WP Rl GHYRWRQ WURXI KRXVWH OQGWFDSH
, ZDVVKAN E\ \WHUEHDXW EXWDOR B\ \WHU,P SHIP DQHIFH 7KHH FDUHX@ FRQUAKRMS REMAN DUH P DGH Z WM
WHNCRZ BGIHWDWHH Z I@NXIEND EHDIMHG E\ Z HDWHU DQP DO DQGKXP DQDRRW

+RZ GR\ RX DSSLRDFK SKRVRRIWDSKIQJ D VSLUMKDOSWDRFH Z KI®H UHVSHPIQD W FXEXUDODQG LHDI LRXV
LI QU LFDQFH'

SHSHRAEHILQV Z W REVHYDWRQ DQG OMMIQ)  SDWHJWDQ WHDWD) \WH UNYDODV D \SHRDFB! RUH RIF \KENRW,
DSSURDAKHG MDV D SDUASDQAREVHYHU \SHOAQ) WP H XQEHIAWBQAQ) W URBI Z WWIQ GDIO @H DQG WH YDOHY IW
HP ERGHV 0 \ [QMANRQZ DVQRWR H SOIQ RUQM SUHAKH SUDRNFHRQ EFHKDDR WHFRP P XQW EXVWR HJDIHZ W
DSHAWR IMKDAHRRCDMG Z W EIRDGHUTXHMRYY, ZDVDOHG H SBUQ) IQP\ ZRIN 9MKDD |, IRPXVHG RQWH
P DIMIDCSURHIAHR WH R 1HIQIV DQG WHULQMDRIRQY Z W WH HYURGP HOADBZ 1QJ \WWH SKRWRIUDSKV\R UH BRW
WHUMDO/ UK\ WP VZ WWRXVDAP SWQ) VR UHEXFHIWNSLLWYDGRRP SO W \R DMQIGIQDUDWYH
7KHVHUHV [ RERZ VVIKH R THUQIVWIRXIK GLIHHQAADIHVRI WDQMRWPP DVMRQ © KDWGIG\ RX GMARYHUE
REVHUYIQJ VKHUFRP SGMA @ HR FOI!

) RBZIQ) WHRIHIQIVIURP WHUSORHP HQANURXIK \R WHUJIUDGXDOGEVSHIDOMDBG KRZ. P HDQIQJ IVCQRWIL HG
DAD MQI®! P RP HQW7KH UMYDOGRY QRAHIG Z KHQ WH RIHIQ) LV SOFHG IMFRQIXHY DV \WH REMPAHOMY QR D
ADBIXH Z W W \KURXQAQIV ) BZ HY IDGH GDYHV QY IUKMGHD\V DQG HBP HQW DUH FDUIHG DZ D\ B\ Z LG0H
ZIQG RUZDWMJ : KDWQMMHIMG P HZDV KRZ \WHH FKDQIHY GG CRAGP LMK \WH MJQUEDGRH R WH RITHIQ)
,QINDG WH EHDP HSDUWWR IWH IMMIPH

+RZ GRHVVKH FKDQILQJ SK\ MFDARWP Rl VIKH &DQDQJ 6DUDI | HAWAKH P HDQLQIV YLHZ HU/P LIKVMDWIDFK"
7KHWKIMQ IRPP R WHRIHIQIVAHDMYD P RYHP HOAEHE HHD UFRIQWRQ DQG DP ELIXIW $WILXMKH DUHFBDLD
LOMMRDIREMAN FDUH X@® FRP SRVHS DQG FXGMUD® GULEG! $VWH Z HDWHJIDQG AMVSHIH WH. EHFRP HEWHDM®
GHIQHS IHZ HYP D\ EHIIQWR UDGWHP GLIHHO® DVWDRHY U QDQN GHEWY RUILDIP HQW DEVRUEHS LQR WH
OQOFDSH 7TKDWOWEELDV R IQMSUHEMRQ LV [P SRUBQMR \WH Z RIN EHFDXVH IMHBRNVWH Z D\ P HDQQJ IWHD LV

FROMIQ® QHIRMDMG 7KH P DIHY IOV YIHZ HY VR FRMGHUKRZ. YDOH DQG I QUIEDQRH FKDQIH DV REMAN P RYH
WURXIK WP H

,Q\RXUZ RN [P SHUP DQHQFH LV SUHVHQWAG DV D JHQHUDVIYH | RUFH LDVKHUVKDQ D IR(P Rl RW : KDW
LOWAHVIV\ RX DERXVWAKLY SHO/SHPAYH'!

, DP LOMMIMG 1Q WH IG-D WDWRKDQIH SIRGXFHVQHZ IRP VR P HDQQ) IDWHJWDQ VP S® HIDMQJ Z KDWADP H
EHRH 0 XFK R FRQMP SRIDY FXGMUH\WMQGY R 1WDP H P SHIP DQHIAH 1Q WP VRN GMDSSHIUDGQAH RUGHRIEH EXW
P DQ SKIRRSKIFDCDQG \SILMDOWDAMRQY XQGHIMEQG MDV D FRQAMRQ R UHHZ DODQG WDQURIP DURY ,Q WLV
VHIHY/ WHRIHIQIVGR QRP SO YDQWK 7KH HOMUIQR GHZ IHDMRQWKISVZ M WHUHMURGP HOWVEHARP 1Q) SDW
R OUHJHRBIFDODQG P DWLIDOR FBV VWRSHQV D \SDAH IRUMIQNQI DERXWAKDQIH QRADV DQ HQAQI EXVWDV D
SURFHWWIURXIK Z KIFK QHZ. SRWELMWA/HP HJIH

+RZ GR HQYILRQP HQVIDO HBP HQW VXK DV Z1QG WIQ @KW DQG KXP DQ P RYHP HQW EHRP H
FREDERUDVRUYLQ VIKH FHDVIRQ R VIKHZ RN

7KHH | RUAHY DUH DRAYH SDUNASDQN 1Q ERW WH UMDY XQ RTIQI DQG WH SKRRIUDSKV \WHP VHOHY © 1QG \FDWHLY
SHE®' WDIQ DEMY/ W WUV DQG FRBXWY @KWKILW\WH DWW RSKHHR D VAHIH DQG KXP DQ DQG DQP DAP RYHP HQW
QVSOFH/RUURKDSHWHR HIQIV




S5DNHIWDQ UAMAQ) \WHH IQMYHIRQY , HP ELDRHG WHP DV SDUWAR \WH Z RNV \XEMPAP DWMU 7KH HMLRQP HOW
EHRP HV D FRERDRU FRQMXD® WDQURWP Q) WH YIMXDODQG FRQAFSWDOIRP R \WH RIHIQIV IQ Z D\ V WDW
FRX@ QRWEHI X@ SUHARMS RUFRQARDG

<RXUSKRVRIWDSK\ RIVIAQ GRRNV EHQHDVIK ViKH VXU DFH Rl SOFHV DQG FX@XUHV : KDWGHHSHULQMIKW GIG

%DV UVXDODQGWDSH LHYHDOR\ RX"

2 CHR WHP RWWUNQI DVSHRVR %00V IMXDADQGADSHIVWHZ Dy \SILMYDCSUDRNH LY HP EHEGHG Z WIQ RUECDU

QIO DAMW 7KH VDRUHG IV QRAWFSDUDMG 1URP WH HYHY D\ EXWIQMIUDMS IQR IW7KH SUWHIFH R RIHIQIV
WURXIKRXWSXEQE DQG SUYDW \SDFHY FUDWY D FRQUWBQAGHI RADARQ EHE HHD P DWMIDCDQG \SILMDOZ RV 7KLY
UHVH-DBG D ALIHHIAZ D R XQGHMWBQAQ) D SORH QRAMP SO DVIHRIUDSK\ RUDURKIMANUH EXVWDV D GHERINR

UHDMRQKLSV IQROIQ) SHRSBI EHIHV REMAW DQG HMURGP HON WKLIKQIKWG KRZ. FX@YUDOSUDRNAHY \KDSH WH
ZD\ DOQGRFDSHIVH SHIHIAHE DQG XQEHIMRRG

+RZ GRHV VIKH VWIQMRQ EHVZ HHQ LOWIQURQ DQG FKDQFH LQIOXHQFH ERW VKH UMKDOLIWHD DQG \ RXU
SKRVRIUDSKLF LWABUAVIMRQR! W

7KHUWNDEHIIQVZ W GHIEHDMDRVR P DNQJ DQG SORHP HOVEXWRGAHWH RITHIQ) HOWMY \WHZ RUG IWIXMUHLY
XQRHIIQ EKDQRHICHVIE® EHRP H/SDIWR WHSURFHW : HDWHJ DQP DY DQG KXP DQ DRAW D@ OHIFHZ KDW
KDSSHQV QH W, IRXQG D SDUD@OIQ SKRRIWDSK\ IWHD : KIB! FRP SRVMRQ DQG REVHYDIRQ IQYROH LOMMRQ WH
PHIAXP LV DOR KUK® UHSROMYH \R FROMIHR  8QH SHAMG P RP HONV \KUWQ FRQAMRQY DQG XQRAHD
] VESRMMRQY RWMQ \KDSH WH 1ICDOLP DIH 7KH VHIHY H SEUHY WLV \KDUHS \WMOMRQ \KIJHMQ) WDAWP HDQIQJ

HP HIHWMURXIK WHIQMDRMRQR  SXUBRVH XADRIRQ DQG XQSUHARBE®IFKDQIH

: KDWFRQYHUDMRQV GR \ RX KRSH ,MDQGV Rl 2 11HUIQJ P LIKWIQVSILH DERXW\VSIUWDON FXOXLDO
XQGHUMDQGIQ) DQG RXUHDMRQ\KLS Z IV FKDQIH'!

, KRSH WH Z RIN HFRXUDJHY YIHZ HY VR \WIQN DERXWASILMXDON GRARQD DV D P DMAJR EHIH EXWDVD ZD\ R

UHDWY R WH Z RUG \WURXIK DIWWQARQ FDUH DQG DANGRZ BEIHP HOAR LOMFRQGHARY |, DOR KRSH IWIRWMY
FXURMW DERXWAXGMUDCBLDRIAHY Z MWRXWHEXAQ) WHP R P ERY RUMMUHRASHY 0 RIHEURDGD WH VAV LYW
IHBRIRQ RQKRZ Z HXQGHIWBIQG FKDQIH 1 WH Z RINRSHQV D \SDRH I RUFRQMGHQ) KRZ WDQURUP DWRQ FRQGHW
XVAR D SOFHDQG VR WHHMURGP HIAMMHR VKDV DFKIEYHG\RP HMQJ P HDQQIIXO




YB-N BS, PNBUD (Z

' DIP DU. ROWAKQ WMAHG HOFDMRDOWHGIH SWKRBI\ DG \RARBI\ DAWKH ) 8 %A@ 6KH WMAHG
SKRRIWDSK DVWKH 2 MMBM VAKX @D Q  \KH FRP SBAMG WH 0 ) $ SIRIWDP P H IQ SKRIRIDSK. DW/
WH +DMR G $WNGFKRRO86$ ) URP W WHZDVDPHPEHUR WHHS FRBPRNH 6KHZRWIQ
WH I IHOVR JUDSKIE GAMJ QDQG SKRRIUDSK! DG WDRKHYDVBKRBEHQUKP . WX EHU

¢ @HZRMNY ZIW PDIHV (MHUE\ VINQ) SKRRVP\\HDRUE\ GHDEY Z W IRXQG IPDIHV QP\ ZRW , DP JXGHG
GW B\ \WHP HV WDQ E\ \WWH [P DIHV WHP\HOHV ,Q WH GDRIXH EHEHHQ PH DG WH IPDIHYV \RPHMQ) \MLG
\RPHMQ Q7 HPHIHY TKHQHZ IVZ KDAQMBNVP H DQG Z KDW Z DQAR\KRZ DG \KDW

YRUPH DMV ZRM IV D SHYRIDODQG IQIP DM SURFHWY/ 7KH WKV DUH QRAVBXG DQG EL) - EXMIDIWHU TXHADQG
BAVHYHG $WIMAERRNY/DUH DQIGHDTP HAXP | RUHQUKULY \MYIQNP DWW DFFHWDQG | RIHDE@Y D SHYRDOH SHIHFH

, VHH P\ SKRRJWDSKIE Z RIN DV YWKDOWM-DIK , W R H SBUH SOFHY RUWSIEV \R QVFRYHUDQG GHYHBS Q7
SHYSHARHY DQGVR P DNHWHP YME®I\R P\ \HDDQG RKHY

([SBUY WH SRMEIOMY R SKRRIWDSK DQG H SHIP HUY Z W GLIHHQMMAKQTXHY IV DER SDWR P\ YMXDO
WAHDUK , DP I DVACDWIG B\ WH DQDEJ XH DVZ HODVWH G MIDQG \WH WDQU R P DURQIQERM GLBFIRQY
3KRRIWISK IVDZD\ R FRPIQ) QR SHIRDIFRQEFWZ MW\WHZ RIS R \HAG D 1RFXV Z KHWHIWWYZ KHOVENG) \WH
SKRRI UDSKVWHP \HOHVRUZ KHQ SXEQKIQ) DG WKDUQ) \WH Z RN 0\ SIEWUHY DU ERW DQIQABMRQVR UH GPWRQWH
Z RO DQGROWHP HAXP R SKRIRJWDSK! ¥

4V

6XQQ IV DQ HDPICDWRQ R \XQDNKWDQG KRZ WP DQLHWV WHD 1Q RXUGDI® @H H SHIHFFHY WY DERXMKH
H WDREDV IQWH HYHYGD, DERXWEHI P RP HQV FDSWUHG LQ EDIDOGAMW DBDVR %) $Q5 DERWRBYDQG
\KDSHV H SHIHFHDQG SHFHSMRQ 6XQQ ZDVSXEQKHGIQ B\ 3HSHRQIGRY Y@

+DQRHV:  DQEHHU SXEQKHU 3HSHIRQ YRRN/ DERXWE XA

7KH | DFDGHY DU QW WD, Z IGERZ V DUH GANMEEGHG DQG \STMIHG \WH WBILFDVH QHHGV D Q2. SDIQVURRP V D
HPSW FKDILY KDYH VRSSEIG RUMBQG XQUHG 1Q WH FROHU DG RAGRRY WH ZHHGV JURZ. 96 9%%W DIPDU
. RDWKQ GRHV QRASWMVHQAD EIRNHQ AW 6KH HOMY \WH \SDFHV DQG LQMYSDFHY \WH FKISSHG WP DIQQ) JDSV \WH
RIDFNHG HGJHY FRBIFW P SUAMRQY P DNHY DWRQWKIQY GVARYHIHY HYHYZ KHB DQG VINHY SIEMUHY P DI HYWWDW RX
FDQ RAUIQHARUSDQ <RX FDQ R H SHAWMHQH DQG H SHIHEFH WHP 7KH P RP HQN FRP H XQH SHAMGD DU
WDQUHQMRASHP DQHQVZKHIH RS WH. DUH \R SBFRXY $Q5 Z MRIKH G KAR WH \XQ WH. Z RXG QRAH, IMV- WH
P RP HQVDQG WH FRBWY RXAUMMRQDQGWH P DI HV

0 RMR \WH SKRRJWDSKY, WRNIBRP R ZHH IQQHIGRMG DHDVR I ZKHKH , OH Z W DQ DADBI XH
PP FOPHD

7KHIG-D R \WH W8I DQG WH \VEMPR WH ERRNFDP H XS YHY OWID ZKHQ, KDG DIHDG, UNHQP RWAR \WH P DI HV
 KHQ, IRKGWHTRM $ ' | E@ %AM$E{ DAEHSOW Z KIFK IV DER WG IQWH ERRN WMV Z DV@H D PIMWIQ) @N
WDVWD@Z HG P H\R EUQ) \WH SIRVPWR DQHQG

7RI HHONH \XQ © KWDQG Z DU W IV \IKFK D EDQDADQ5 REQY H SHIHFFH EXWDWAH\DPHWPH WHIG-D R WH\KQ
DV\WH FHQMUR WH \RDU VP LY MWAGFRGPHYDE®I DG IQBQI E® © H KDYH VR OH Z M WY FROADGAFMRQ EXWQWH
HIG IW/MWKH H SHIHFH R G KWAKDGRZ FRBU DQG \KDSH \WWDWIBHP DIQ/SHIFHSWE®! © WP\ ZRIN , WHG\R PDNH
\WHVH WRXI KWRUH, SHIHFHVYME®!










<RXUSWDPAFH P RYHV EHVE. HHQ FUHDVQJ \ RXURZ Q SKRVRILDSKVDQG Z RINLQJ Z VKK IRXQG P DIHV : KDW
DWUDPW\ RX VIR VIKH GLD®RI XH EHVE. HHQ VIKHVH V. R DSSLRDFKHV'

, KDYHQWARP ELQHS WHH \EZR DSSURDFKHV\R 1DU , X\VXD@® GR RQH RUWH RKHJ ,Q ERW FDVHY VW DERXWAUHDWZ)
IP DIHV DQG D YAKXDODQIXDIH $ FRBDIXH UHFHO® \DIG DERAWP\ ZRIN  <RX HJR FUDWQ) [P DIHY  $WILLWV
JOQAH WDAP LIKWVHP  REYIRXV IRUD SKRRIWDSKHJ 9%0\MGHSIWM KRZ VHDHMGHOAMP Dv VHHP |, |HDAWDKLY
FRP P HQMK® XQGHRRGP H

<RX GHVRUEH \ RXUZ RIN DV HP HULQJ ILRP D FRQYHUDMRQ +RZ GR\ RX UIHFRIQ H Z KHQ DQ IP DIH LV
®DGQI \ RX VIRZ DUGVRP HVIKLQI QHZ "

: KHQDQIP DIHWINAYD KRG Z MIQP H W CRADQIQMBRXDCSRAHW WP RHONH\RXQG

7KHIGHD R VRP HVKIQJ WKILG DUMQJ EHVE HHQ \ RXUMHD DQG ViKH LP DIH LV FHQWDOR \ RXUMWIWAP HQW
&RX@\ RX H SDIQKRZ VKLY WDQM RLP DVIRQ VIINHV S@AH LQ\ RXURHDVYH SLRFHW!

, ZDQWP\ ZRINWR EHH AW DQGIQSILKQ] IRUP H , @HWR GWKHIP DIHVIXIGHP H 0 RIMR WHWP H , GROWIRZ
LQDGYDGRHZ KHHWHRXUCH Z LOBDG ,W@NHD GDBIXHZ W WHIP DIHV

<RX UHHUVR \ RXUDUAMME SUDPAFH DV DQ LOWP DA DQG SHURQDOSWRFHW +RZ GR\ RX P DIQVILQ VIKDW
VHOWHRI IOWP DR\ Z KHQ\WKDUQJ \ RXUZ RN Z Vi DQ DXGIHQFH'

2Q WH RQH KDQG WHH IV WLV TXIHW IQAP DM SURFHW KDWY HAHOADOWR P\ FUDWH ZRIN (YHD 1Q WHHWV
SKRRIWDSK , WG \RNHB VR P\ \HD 2 Q\WHRIMHUIKDQG WHMH LD QHHG R HYDIHIQ GDBIXHWURXIK P\ ZRIN
2 WHZ M IMYRP HKRZ GRAVQWP DNHVHQHWR P H 7KDW Z K\ WH DUYAV ERRN LV VKK D IMEQ) Z D\ R SUHHIAP \
Z RIN DVIWDQDOR EHH SHIHIFHSGIQ D TXIHMOQNP DWWV

© KDWNLQGVR! GIMARYHUHVDUH\ RX KRSLQJ VR P DNHZ KHQH SGRUQJ D S@FH RUD VXEMIFW

7RP H W SDUWEXOUD H AW Z KHQ WHRXWRP HIVQWRBDUIURP \IWH W, QWHHJG \WH SKRWRI UDSKLE WRKQTXH
WH II® P DWUIDOWH XEMPAVDQG WH\VHML DOFRP H\RIHKHIVR FUDW\RP HMLIQ) QHZ b \RP HKMIQJ , FDQWHD
GHHBS I XUNHJ

+ DYLQJ Z RUINHG H VIQVYHO Z VK ERVK DQD®RIXH DQG GLIVIBCBLRAHWHY Z KDALQWALHVV\ RX P RVADERXW
WKHP RYHP HQWDQG WDQV RIP DARQ EHVE. HHQ VIKHVHVE R Z RUGV!

" LIMYIQ) RG [RXQG SKRIRIUDSKYRUGHI DAYHYRWWMQ RSHVXS Z KRBIQHZ Z RUBVZ KHY MHZ HS RQ D VAHHD WIYHY
WH [P DIH D GLIHHIATXDOV |, 11QG WLV SURFHW YHY QMG DQG IMQHHIFR-DVAY VR IXUSUMHP H 2 Q WH RIMHU
KDQG R P H D SKRIRIUDSK LVRQD D SKRRIUDSK RGFHIVKDVEHHQ SUQMG 7KHAIMIOHMRQLYP RHR DQIGD 6R
PDQ DSHAWR RXUQMHY QRZ \BNH SOFH [Q WH GIMIOUDE  3KRRIWDSK\ IV D JUDAZ D\ R H SHIHIH Z KDW
P DNHVWNH GLLHHPH EHE HHQ WH QLI MIADQG WHVBQI IEGIZ RUB b DQG R DSSUHADWL MWKRZ. SUHARXVD EHDXWXO
SUQWDQEH

([ SHUP HQVMRQ DSSHDU/ VR EH D VJQULFDQWSDUAR \ RXUSWDPIFH +RZ GR WFKQLFEDOH SHUP HQW
LI OXHQPH VIKH FROPHSWWDOGHYH®&RSP HOWR \ RXUSURMIFW!

7HRKQTXHSD\ VD P DRULRB! $VARRQ DVA RX XVHD GLIHHQWDP HID [RUH DP S®! WHSURFHWFKDQIHY DVGRHVWH
HG U@V 7KDW Z KDWP DNHY SKRIRIUDSK\ \R H AMQY $QG WDW DOR ZK\ , GROWZ DQMR @ IMP \\HD \R D
SDUNXOUIHIHRAMKQTXH

© KDWIXHWIRQV DERXVWHH SKRVRRILDSKLE P HGLXP  FRQWOXH VR | DVALQDVA\ RX"

7KHHDUH\R P DQ. WHRUHY DQG [GHDV DERXWZ KDWD SKRRIUDSK FDQ EH D WDFH D FDSWUHR WP H DQ LOMRQ
HYMGHIAH D YAKDOFRGHp EXWCR P DAMUKRZ Z HWI \R H SOIQ MAKHH LY DZ D\ V\RP HKMQ) P \ MWUIRXY DERXVWY
11QG IMDVACDW WDWSKRRIWDSK\ FDQ EHAVARYHHS ILRP D QHZ DQIGIWP HDQG DIDIQ \ HAKLYP \ MY 1V GHYHJ
IX® XQDYHBG

7KWRXIKRXW\ RXU FDUHHU DV DQ DUMAW HGXFDVRU GHMIQHU DQG SKRWRIWDSKHU KRZ KDV \ RXU
XQGHUMDQGIQJ R SKRVRILWDSK\ DVDZ Dv Rl FRQQHPQJ Z VKK H Z RUTS HYROHG!

7KHHDUH\R P DQ. WHRUHY DQG [GHDV DERXWZ KDWD SKRRIUDSK FDQ EH D WDFH D FDSWUHR WP H DQ LOMRQ
HMGHIAH D YAKDCFRGHp EXWCR P DAMUKRZ Z HWI \R H SOIQ MAKHH LY DZ D\ V\RP HKMQ) P \ WUIRXY DERXVW
11QG IMDVACDI WDWSKRRIWDSK\ FDQ EHAVRYHHS ILRP D QHZ DQIGIWP HDQG DIDIQ \ HAKLYP \ MY 1V GHYHJ
IX® XQDYHBG
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* DE\ %D * +QNHU D\D /DG * DE\ IV DQ $XVADIDQ %A@ EDVHG FWHDWH HEFDWRU DQG Z RINKRS
IDACDWRU \SRNHQ ZRE  SHIRPDEH  YMXDODMYANV OFHBIG 3H 3HDFKHV R \SR\HQ ZRG DQG
SHIRP DFFH DWIQ Y@ RED SR 3OPER DQVXSEHDWE\ 7KH $JH 0 HERXIH "6\RY \M®U
HWDREQIH B\ 7KH 0 HERXIH 7P HV $ WKH DMWADKHDG R @) E\ IRXIDOXA DAD 6D\ HVIWH 0 DH
© HWAR \OPVE\ . DSXWP DI IQDQG SURRFDWH E\ 7KH 3I@Q3WDIXH 6KH 1D UHI XDUSHIRE DGFH DMV
Z WMURQUHIIAFHH RHR 9@V EHWYSRNHOZ RE SRHMR BRNRXWRUQ
+HUSIRYRFDIWYH Z RINH SUWHY KHUGDIO @H HIFRXQMYZ W RKMHY DQG KHAKUIRXQAQIV * DB\ GBMHG
LQSXS®I DQG J WHQ INHVWWH P IEERSKRQH DQG Z W KHUZ RBAENAVRHIHYHYERG, VARXY : RBVR WK
®YH \RAHW DQYJHJDQG YDBHY (\HVR @H
/DG * DB\ IVDWAH KHDWR ( QJQK OQIXDIH SRHWY IQUHE) KHUGMMPVWREH KDVP DGH KHUD | DYRXUM
DWSRHY HYHQWV : W SRHPV DERXWIKH $UEHWDP WIRE RIIEH \R SRHPV DERAWHPIQWP  KHUSRHWY LV
\KDS \HEAWH DG HQIFQI®© SHYRQO /D3 * DE\ MY KHASRHQ Z RBVIQR DQIQMDANH 1Q \RXU
| DFH SHURWP DQFH DFFRP SDQHGE\ EHDWV SURMPURQY DQG FRWMP HY $H\ DG 3RZ HIXOKRZ >

, FDW , DB , SRRH , DP QRAIKH JILOQH{ WGRRU ,P MWAP\\HD , IRBZ P\ RZQPIQG P\ RZQGMWY , DP WH
\RAHW @I FDQWSXWP H IQER HV DG, DP QRAHDMO [P SBHG RIVHGFHG Z W 1 BZ HY QHYHUHQEQ SURP MV
DQGERHQGHDP Y

, DP QRWDIUDIG\R SXWK P\ DY ERXQEDUHY DQG P\ SHIRYP DFHVASHDNDERXVWH Z R DURXQG P HDQGKRZ , FDQ
FKDQIH W0\ Z RGY DQG DMYUF FRGFHSW Z IODEMU\ RAUEDIQ DA [P SWW/\ RXUP IQG HRXIK , SBHUWR IRFXVRQ
FOQIQ) \WH Z RS DG WH HMURP HWDIRXQG PHE\ SIRPRIQY [HPIQWP D QRQ UDRMARAHW \RADOWWEH TXHHU
SRONFV DVZ HODVD@DWAP O\HIHGE\ 1HHEY VDQG DAMRY/ DVZ HODVZ RGVR \RBIDGFH FRQIGHFFH DQG SRMYH
DRARYY

0\ IQXU@MRY/ GHDOZ W REMFW , [1Q5 DQG X\VH GDIO , WDQURP \WHU P HDQQIV DG DHVKHIEY VR BHSWAHQV
P HP RUEV \MOWRUHY DQG UWHEH IGH WHUXVH [Q VWM \SHALE HOLRIP HON 0\ Z RIW DB YHY P XK IQCHFFHG E\ P\

\KURXQAQ) HMUREP HQADQG , XVH IWUARXIFHVIQREHMR P DINP\ DIMYUIE SWAHIFH




<RX GHVRUEH \ RXUHD DV QRVWKH JLLOQH WGRRU DQG VRP HRQH Z KR FDQORWEH SMAHG LQ ER[ HV + RZ
GRHVVIKLY UH XVDCR! FDVIAI RUVDVIRQ VKDSH\ RXUDUAMME LGHQWN"

, DP D SXQNDUWVVDQG, EHIMYHWDW P XQTXHDQG Z DOAR W WDWZ D\ IQP\ ZRINDQGP \ LGHMVDVD IHP DB
YAWXDCDQG SHIRUP DQRH DU, GHYHBS P\ RZ Q WWBIWDWEH ICH/P H DV DQ LQAMGXDY. KR FDQQRWEH FOWI RUIVHG
RUP DUNHMG IRUVRP HRQHHIHVEHHIW , JXHWWDWP DNHYP HD UHEH KR GRAVQWRP SURP VHVR VKIVRIMHLY

: KDWGDZ V\ RX VR FUHDWQJ P P HUAYH DQG P XGIGMVAS@ODU H SHUHQRHV!

&RP EIQQ) DOWRHHBP HONVEUQIVD GHZ. AP HMRQWR WH SHIRUP DQFHYDQG KHIKWOQV\WH DXAHIFHVMHMVIQ
HHY ZD\ , @HWH DXGHIAHWR SDUNASDW LQ \WH SHIRWP DGRH \R IHHOVAR EH [P P HYHG DQG SXWRQ WH \SRADV
Z HODVIQ WHUIDAHY FRIURQNM-P P DNHWIHP Z DK DQG @MY DQG QRAMADEVRUE Z KDVW KDSSHQQ) DURXQG
WHP $VDP LIUDQW, YHDE D\ VIHIWOMME®H EXVWKURXIK P\ SHIRWP DQRHY , DP - SURHNDQG GHP DQG DWHONRQ
+RZ GR SLRYRFDVIRQ DQG KXP RXUIXQPRQ DVVRRY | RUDGGLHWMQI DAXHVIQ\ RXUZ RUN!
3URYRIDWRQ Z RV EHMADA HHG E\ KXP RXU RMH.Z MH IMWFDQP DNHSHRSBIDQIW DQGWH MRS QAMIQ) \R\ RXU
ZRIN 0\ DUVANF IMXHY DUH VHIRXY KRZ HYHJ P\ GHIHY IVAKHN SO\ IXOLP P HMYH DQG RWQ\KRANQ) DQG,
GROWZ DQAIR EH GVWP IMHG DVDQ DQIY ZRP DQRQ , P DIXQQ SHIRQ IO \R ZK\ \KRXG P\ ZRINEHDQ
QLHHV 3HRSGIWG R XQEHIMIQGE DQG SO\ P RUH DWMOARQLL WH. FDQ OXIK DQG VHHWHKXP RXUDQG \DUDWP
Z WIQ\RADIDQG SRONFDAP HADIHY

0DQ R\ RXU SHURWP DQFHV VDNH SOFH LQ SXEQF VSDFHV DQG XQFRQYHQVRQDO RFDVMRQV @ KDW
SRWIELDAHV GR WHVH HQYLLRQP HOWRI | HUVKDWADGIMRQDQ) DABILHY GR QRW

3HJRWP LQJ 1Q SOFHY, GROVWEHRQJ LQ SXVKHYVP \ DUYANF ERXQEDUHY DQG JYHVP HYIMELDV |, Z DQWR EUQ) DIWDQG
SHIRUP DQAHWR SOFHY Z KHH\ RX BDWAH SHRAAW, RQAH SHURUP HG LQUGH P DBI SXETF \RBW GH WIR XUCDY DQG
EURXIKWASRNHD ZRUG \R SHRS®I ZKR P LIKWGQRAVDAFHW MQ WDAMRGDOVSDAHY 7KH H SHIHIRH JDYH P H KK

JIDMFDWRQ DQG , IHPRQWRS R WHZ RUG HHQI P \ VHD DV DQ DUYAF DRMVWEUKQJIQ) DIADQG VSRNHD ZRUG \R
FRP P RQSHRS®IZ KHHWH GDWW SHAWW

<RX RIVIIQ WDQMRWP HYHU GD\ KRXVHKR@ DQG |HP LOLOH REMIFW LQVR DUE RUINV : KDWLQWAHMV \ RX
DERXWUHP DILQIQI ViKH P HDQLQJV DWIDFKHG VR VIKHVH P DVIAUDOY"

) RUAHQWURY ZRP HQV LRBV DQG \RRY KDYH EHHD) DWRADMG Z W KRXVHKRT GO 1Q WH NVRKHD FBDQQ
VAXEEIQ) DQGFRRNQI DVZ HODVP DNQJ XS DQGGUHWMQI XS IRUNSHADOHHIN , Z DQMGWRWDQURP WHURBVR
\WHHREMAN DQG WL WIHP LOR DUNUE VRRY DVZ HODV QRVHZ FDSRQY * YHWHHIHP IQCHREMANQHZ P HDQIQIV
RIMHANDQWHUNDGMRGDOMDIH

+RZ GR\VSHALLF SOFHVDQG FRP P XQIHV LQI OXHQPH KH WRUHV\ RX VA

P YHY IQOHFHGE P\ WURXQAQIVDQGHMURGP HIW, HSHRSGIVRUIHKDV KHDUDURXQG P HADIO |, CRFH
WHHADUVI LD W DQG GRZ Q DQG RXWBHRS®IZ KR DUH P DUILCDOHE DQG MGIHG , Z DQAR JLYH DOWRHHBP HOVD
YREH DQG SUHWHIFH \R RWHY EHFRP H DZ DIH R \WH \RADODQG SRONDOMBGRHY WDWKH P HAD LIQGRWV P\
HMURP HOAWP \ IQSILDIRQ

$VERVIK DQ DUAMADQG RUIDQIVHURI FXOXWDCHYHQW KRZ GR\ RX VHH ViKH UIHDMRQ\KLS EHVE HHQ FUHDVIVH
SUDPVIFH DQG FRP P XQIW EXLABQJ"

9HY P XFK @ONHG DQG GHHWDLY  WURXIK DUAZ H FDQ EXIG VWARQ) FRP P XQUWAY JIYH\WHP D VHRH R EHRQIIQ)
DQG SRZHJ : HFDQ HXMWM WHP  JIYH \WMHP \RRY R EH FUDWH WDWIQRU-DH WHUVHRQH R EHBRQIIQ) DQG
FRQILGHOAH * IMQJ QHZ DQG\ RXQJ DUNWD WBIHVR SHIRP RQIRUWHILLIXWWP HIVIP SRUBONRUMHUGHYHBSP HQV
DQGSWDANH  FX@MUHLVIGHIMY DQG SRZ HJ

<RXUSHURWP DQFHV DUH RIIAQ GHVRUEHG DV SLIRYRFDWYH SHU/RQDO DQG HP SRZ HUQJ : KDWR®! GRHV
YX@HUDELDN SO\ 1Q\ RXUDUME SUIRFHW!

VBO\ VD JUDWEDDV , EHRQJ R YXQH.DE®IJURXSVDVD ZRP DQ P LIWDQAZ M TXHHVHMELOMY | QHHG\RIHD
HP SRZHHG DQG WDVWEHILQVZ W WHIWHIQ) P\ YXQHDEIOMY CRAUGRIQI WHP  EXVWRYHIRP IQ) WHP |, GR
WDWINURXIK WH SURFHW/IQ P\ DWADQG SHIRWP DQRHY 7KDAZ D\, JHARYHUP DQ. QHIDWYH WIQIV \WDWRRX@ KRG
P\ VHDH SUAWRQEDAN 7KHSURFHW/IVD@ D\ VKDUG Z RN EXVYRH DUMWF IRXLCH IV IQYDBDEBHRY VHDHMHP DG
JRZ\W




+RZ GRP HP RU IGHQW DQGP LIUDVRQ IQIRWP \ RXUZ RN KDYLQJ @YHG LQ 5RP DQID $XVWDAID DQG
*HP DQ"

0\ H SHIHIFHVIQ DOKHH GLLIHHIK WP VVDQG FXGMUHYGHIGHP HDQG P\ ZRWN , GLDZ P\ FUDWW ILRP WHH
H SHUHFHV \RP H SDIQIXCP HP RUHVP DGHP HZWWMP\ ERSRP V 0 RIRQVR GMSOA-P HOADQG BQIIQ) IRUD
SOFHWDW FDQ FDOKRP HDQG ZKHH, P FARP IRWIEG! GLIYH P\ DUVANF WILADQG P DN\HP HAVSD\ WHP IQP\
FUDWHZ RN, EUQ) WHP DIYHDQG\KDUHWHP Z W RWHYZ KR IHHONH\DP H

<RX KDYH VDIG WMDW( RX Z DQW RXUZ RUGV DQG DUAMME FRQFHSWVR  DOMU\ RXUELDIQ DQG P SUHW/\ RXU
P 1QG Z IGH HQRXJK : KDWNIQG RI FKDQIH RU LH BFPVRQ GR \ RX KRSH DXGHQAHV H SHUHQRH DIVIAU
HOFRXQWALQJ \ RXUZ RN

, KRSH\WDVBHRS®! SRQGHWH\RADIDQG SROFDAWKHY, SURVHINQP \ ZRIN , HIFRXUDIJHSHRSGIR EHWWHP \HOHY
@H, DP  DQGP D\HWHURZ QSDIM Z KHQWH. 1HHOINHWH GROWEHBQ DV, GR , Z DQAR FKDQIHWHZ RSV SDIQ
DQG SUREGP VWURXIK KDSS\ HIHJIHY FUDWAW IQAMGXDMW DQGARP P XQDARYH , P SUDFKIQ) X\WRSIDQGUHP V
UDWHUWDQ DQ 2 Z HYY IDQ H IMMPH %-FDXVH , KDYH @/HG WURXIK D GREARUKLS , SXWK IRUGYH DQG \RBLDQAH
UWDWHANDQUDAVP DQGIDAVP




- BVS8 $BCEFU



T RNQ) ZIW WH GHDIP HQRMRQ R FX@MDODQG SHIRTDOIG-QMEAV P\ H SBUMRQ [REXAVAV RQ WH FRP SB[
BHDMRQKISV EHE HHQ\RAHW IGHQM/ DEXVH DQG P HQECKHDEN QD Z R@ GRPIQDMG E\ D WSIG WWH IQH WP WP
\WH DUMAFS-DWA/D GLEXTVMG. R WH SRSXOMRQVUAGRQH VR SRIFDOHYHON®

% RNQ) RQP\ Q7 SHYRQDOH KEMRQ BIDEQ Q) 1HPIFGHV IQ 5RP DQD DG DORHUWH ZR( |
H SBUH WH GDAQ) FDXHVR KDM FUP HV DI DIQXZ RP HQDQG \ RXQ) JIL®Y 0 HAMIMEY RQWH LOIQMJEHG
XHR BDIRQIQWH XSIMQ R IHP IEGHY P\ DWW SBUHV YIRBIFH LQUAD IRQ\RZ DIBVZ RP HQ 7KH YHYHV
R ZRPHQEHQ N®GEHDXHWH NFZ P HQLMQWWD FRGAGHIFH BXWD IDMHIKRUEBIZD\ R \D I
WDWD Z RP DQBVHVKHUYDOH B\ RAEHQ) DYLIIQ

VRO DG WDMHG IQYBFDX 5RPDQD /DXUD &DQEHAL FXUBQ® H SBUQ) \WH DDIPIQ) IGFBDWH (Q
|HP IFLCH 1Q5RP DQD DQG DIRXQG WH Z R@ ([ SHIHGAQ) \WH JHIGHUI DS | IKDQG KHUYMXDCDINERQMH
WWH | ARIDMRQDQG SRZ HIXOHP RURQY| HIGAUR) WHVH \MEXBQMP HY © W\ QUEDQADFKIEVMHP HQNVIQWH
DMVF DQG DFDGHP IE [ IHT / DXUD & DQGEHWARP EIGHY WHRBMFDODQG SUDPWFDOWMG. |RUD JRRG DI
BSUVHQBMRQR KHKEMPW 7KH DUMAKDVZ RQP X85! DZ DWB/MGRH WH EHI IGRQ) R KHUDWYWIE FDWHHU
\QFOQQ) \WH/ 656 $ZDGBVIRUSFDGHP IE ([ FHBXFH$EBRDG 3D0FHR 3DDP HQV * \DQG3WH
8QRQR 3OWIF $UMVR 5RPDQD 0 HIASZ DG 0 DUDWAD R 5RP DQD 5R DO RXIEDIRY

DQG ([ FHBGFH $Z DG 6\MGHQAF DD D\ $6Q ZIW KHURIRQ GRARDOWAH DG P XUEEI
DZ DBV DQG SDMASDURQIQIQMIDIRIDCH KIEMRQ/ WH DMMAKDY DOR EHHQUHFRI Q] HG E\ WH 0 DU DUAD
R 5RPDQD 5R DO) RXEEDIRY WMRXIK W <RXQ) 7DBIQN \FKRDUKIS DG IQMIDIRDOSIRVRN 1Q
FRODERDARQ Z W \WH 3DDFH R & XOMB1 1Q D\ \FKRDWKISV DAWH $FDGHP\ R ) ICH $WWIQ 9HQFH DG
9HRD DQG DUV BMCHFHY IGFOAQ) WH ( XIRSHDQ $WVUME SHMCHF [Q YBUFHBD DQG 3DWV 7KH
J DP H DQIFISDWAV WL DQG \SLUIXDOQUW \WH J FOWR\MQEHQ) P DCH R WDGMRIDEOQNHW Z W DEFKDIE
SDAMG DQG ZRRG WPERQIQ) \WH HSKHP HIDO EXWDOR WDGMRY SDWHG GRZQ IRP JHHIDIRQ \R
JHHIVMRQ




+RZ KDV WMH FX@XWDOMQGVADSH WKDSHG WH Z D P RQMVDVWD WP H 7KLY UHD® WKANP H DQG, \DZ 9HJIFH
\ RX DSSURDFK LGHQVIWV LQ\ RXUZ RN DV\RP HMIQJ , EHIHYH QR RQH Z IO@HYHUVHH DIDIQ 7KLY
* URZIQJ XS 1Q WH SRWWRP P XQWAHD R 5RP DQD 1Q SURWAM RXUH UHHLKJ \R GHBIEW \WH IKJJ®V , KDYH
WHHLD®  VUDO [P SDAMGP\ DUWDQGP\ YIHZVRQ WG Q) 1Q D IRHIQ FRXQM DQG KRZ P XFK , WK®
FKIGKRRG ,GHOMV FDQ EH \KDSHG B\ P X@8®! IDRRY P MHGKRP H

DQG WH FX@MUDAGHIMY R VRGD: IV UD® \KDSHGE\ WH : KDWQVSLLHG\ RX VIR FRP ELOH JHQHUDVYH DUAZ. Vi
FKIGKRRGR P DQ YWXDODWYAVR \RED, ,Q SHISHAH  WDGIMRQDCSDIQWQI"

ZKDVWK® [P SDRMG P\ DWJURZIQ) XS 1Q \WRH , DP WLLE® JUDMXARURP DQ. RSSRUNQUA/WDW MV
SDUNXOURKDDQIIQ) WP HYIRUD FKIG LQ WH 5RP DQIDQ DWWAHH DQG WDW, FDQ DOR FUHDWM
+ DY1QJ Z RUNHG DRIRW ERWM WDGIMIRQDCP HGID @NH WHP P\\HD 7KV FRIERDIRQ ZIW \WH 3DIQMY
RIOSDIQWQ) DQG 1 HZ 0 HGD DUV KRZ GR \RX ' HSDUR HOAURP \WH 1 DWRQDCB QYHIW R $UWEHRUH
GHAGH ZKIFK P HAXP EHW UHSUMVHOW \ RXU (QHFX IV YHY [P SRUBQMR P H EHFDX\VH IMIP SDRW WH
FXUHQWGHDV DQG VKHP HV' YHZ WDWHNGHIN KDYH R WHUDWABX\KIQ) ERXQEDUHY
$V D FRQAMP SRIDY YIVXDODUWYAV, VFH P HAXP VDV RQD DQG FUHDWQ) QHZ SHYSHRAIYHY IV WH FRUH R YIVXDODUW
VRRY ZIW ZKIEK , H S®RH IG-DV DQG FRGAHBW |, GROVDQGE\ GRQJ WLV Z HAKDQIHFRQGAHBW IGHDV HIF
WIQN , DP WS \R DQ PHIXP BEXW FROMIQ® &RX@ \RX WKDWH VRP H HDP S®V R KRZ \RX
FKDDQILQ) ERXQEDUHY R DWWV O [[IQ) DQG P DWKIQ)  YIVXD@ GHSLPWLDIP HOWAG LGHQVMAHV!

P HAXP VIVRQD WHEHIIQQQI R FUDW DWW , WIQN WH EHIZ D\ \R GHAVPUEH WY GHUDIP HOBMRQ IV
<RX YH Z RINHG Z VK YDURXY [QWIXVRQV VIKURXIK QRAKRZ , GHSIFAMEX\VWKRZ. WH YIHZ HUKDV QR FKRIFH EXW
FUHDWYH FDP SV DQG SWRGXPMRQ FDP SV DALRW \R WI R SIHH \RIHKH ILDIP HQV \R FUDM FRKHIHOW
(XWRSH +RZ KDV VKLV H SRVXUH LQIOXHQRHG \ RXU [P IRV 7KXV , EHDHYH WLV IV DOR KRZ ZH IRP RXU
FUHDVYH SURFHW DQG VWH QDUIDVVHVIQ\ RXUZ RIN'  IGHRMV  FROWEQ® JIDSIQ) Q7 QRIRYY KRSIQU \R
, EHIHYHWDVWNHH SURMAN DQG FDP SVGRQWSLRYIGHWH FUDWD Z KRBISIHH

H SRVXUHSHRSGIDWXP HWH GR EXVWKH RKDIQIH\ RX

R EHFRP H D EHAMU DUYAVD EHMUFUHDRU DQG SHIRQ

W P SRUBQMR NORZ SHRSB! ILRP \ RXUIIHT DQG \MLY

FDQ FU-DW P XGB! RSSRUMQMEAY | XUNHIGRZ Q WH @H

EXVZ KDAWMK® GRHVIVH SDQG\ RUNGRZ BGIH

+RZ KDYH WHRIQMRQV P SDAMG \RXU

SHUSHAIYH RQ 5RP DQLDQ DUAV SOFH LQ ViKH J&EDO

DUAVEHQH'!

YRUP H IMIVWK® DP D} IQ) KRZ FRP P XQW FDQ [P SDFW

\WHDWNAHHDQG KRZ ZHFDQJWRZ 1L ZHDIHUHRIQ H

IRURXUKDUG Z RIN WY DQKRQRUIRUP HVR EHVHBRMS RW/

USURWHOAP\ FRXQM DQG P\ [IHG DQG , \MICQN DO

UIUMG Z KHY , AK® EHINHG WDWP \ RE Z DV QR MW

FUHDVM SDIQUQIVEXVR QKUNMUHVRXY ,Q\WHI@EDOAHH

, \HH 5RP DQIDQ DUYAV VKK DV $GUDQ * KHIHDQG ' DQ

3HJRWAKL ZKR P DNH D QLIHHIAH DQG IQWSILH D BWR

5RP DQIDQ DUV VR SX\K [RUD EHAMU SOFH LQ WH DUV

ZREG

+RZ GG WHVHMQI Rl 9 HQLFH LQI OXHQFH\ RX"

7K® 9HIFH IRUP H ZDV D FRP SBIMD WDQURWP DYH

H SHUHFH , ZDVWXG IQ) WHHDAKHSFDGP \ R ) ICH

$UWWIQWHP IGEBIR \WHERIG  SDQGE-P IF P DNQJ IW

RQD DAWR JKRWDQGP HP RUHV ) URP D EHRYHS AW

NQRZ QIRUMARXUMP  \R QRAD MQIBIVRXAQWIKWRU




%B0B ; | VL

" IDQ =KXN IV D 8NIDIQDQ DUWADQG LOMDRU
Z KRH SUDPWFH EUGI HV WH VPSB! \HQMW Rl
WDAMRIO SDIQMY ZMW WH PPHADR R
QIJMIODW $IWUPDQ \HDW R ZRNQ ZLK
DRV@E RQ FDQOV \KH WDQMRHG \R QJMIO
IGVAMRQ ZKHIH KHU IPDIHY TXEND |RXQG
WARDFH ZIW D ERDG DXAHFH +HUZRWN
HSBWNV WHPHY R IQQHU OKW HPRIREO
SWAVHIH WQEHIHW DQG WH TXHASRHW R
HHYED @H ' IDDV SRWRIR IGFGH PRM
WDQ ZRYW QI 1RP SHIRQPO
IGVAMRY/ \R FRP P IWIRQHG ERRN DQG DEXP
FRYHY DVZ HODV @ WG HAMRQ SUDN TKIRXIK
D FDB DQG FRQMP SOWH YAXDODQI XDUH \KH
FUDM/ [PDIHY WDW IO WHOPIRY DG
HP RIRQDO FRHAWRQ /MQ) DQG ZRIIQD 1Q
SNIDIQH KHUDWYWF SHYSHANYH KDVEHHQGHHSO
\KDSHGE\ H SHIHFHVR XQFHWBIQN WGHFH
DQG KRSH % \KDUQ) ERN KHUIIQWHG Z ROV
DG FUDWH SBRFHW RQEH ' DD KDV
FX®WDMG D JBZIQ) IQMIDWRIDOFRP P XQW
QDZ QVR\WH QNP DR\ DQGMGFHIWVR KHLDW

SKHPDWD® P\ ZRIW BHOGFW WH KXPDQ

FRIAQWRQ YXQHDEIQW WMELHIHW B DG
WH \FDUFK | RUEHDXW Z MO XQPHIBIQ WD
/MQ) DQG ZRMQ 1Q SNDIQH GAUQ) D WPH R
ZDUKDV IGHMED IQOHIHG P\ SHYSHARH
EUQIQ) JWDWUXJIHR DG HP RIRDOGHSW
R P\ SDPWH $WWH \DPH WH P\ ZRN
WP DI/ MG RQ KRSH DG WH HIGAUQY
SUMHIH R IQQHU OKW HHQ 1Q QLIEXWV
AP WEGH 0\ SRUWRR QZ IGFGCHY RHU

ZRW 1P WEQEDEH IGWWDIRY R
FRPPIMWRHG ERRN DQGG PXE FRYHU DW
7KURXI K ERW WDAWRDDQG A MIADSSURDFKHY
, VHHNWR FUDM\SDFHVR HP RIRIDOFRICHAIRQ
ZKHH YHZHY FDQ SDXH WGFW DG 1HHO

JHRHY”




$IVIUP DQ\ \ HDU/RI SDIQWQ Z MK DRY @RV Z KDWQVSLLHG \ RXAUWDQVMRQ LOVR GLIVDAM\ADMRQ DQG
KRZ KDVIWH SDQGHG\ RXURLHDVIYH SRWELDAHV'

0\ WDQUMRQ R QIMIOIBMADIRY KDSSHHE GXUQ) D YHY QLIEXG\SHURG 1Q 8 NDICH 1Q ZKHQ FRQUMEQW
DAY RQ AMAIDQ [QUDVAKRAMUH FDXVHG BQ) EORNRXW DQG HYHI G\ @H FKDQIHG FRP SBIMD  3DIQMY Z W

DAY @V EHDP HD® RWAP SRMEBIXQEHIWRVHFRQAMRQY \R , EHIDQH SHIP HOMY Z W GIMIQGVADARY : KDW
\WPUMG DV D GHRHWIW JUDGXD® H SDQEHG P\ FUHDWYH SRWMELMMAY DARZIQ) P HVR ZRINP RUH IQMWYHD UDRK D

ZIGHUDXAHIFH DQGEXIGDP RHIP P HADMHP RIRDIFRQGHANRQ Z W SHRSBIWMURXIK P\ DWW

<RXUZ RIN RIVQ H SRUHV VIKHP HV Rl VQGHLOHW YX@HWDEIONV DQG LQQHU@KW: KDWGLDZ V\ RX VR

VKHVH HP RURQDOT XDOVHV"

, DP GLDZ QR WQGH.QHWDQG YX@QH.DELOW EHFDXVHWH. UH-DORP HMIQ) GH-B® KXP DQDQGKRGHW,QP \ Z RV

KRSH FDQ H IMARIHMHUZ W IFDURUSDIQ |, EHIMYH SHRS®! FDUY  DQ LQGHU DEIOW R FROMXH BMQJ 1HHIY DQG

\KDUQJ Z DUP W HYHQ GXUQJ GILILEXOWP HY DQG LY URMOHOPH LY Z KDWQWSILHVP HP RIWZKURXIK P\ [GMADIRYY |,

W VR UH GRAKHI UDI LB EDDGQRH EHE HHQVRURZ. DQG EHDXW WDWKDSHYRXUQHY

+RZ KDV @YIQJ DQG Z RINLQJ 1O 8 NLDIQH LQI OXHORHG VIKH WRUHV DQG HP RURQV VIKDWHP HUIH 1Q \ RXU
DU/EZ RWN'

7KHH SHIHIFHS N.DIQIDQV DIHOMQI WURXIK VRGD\ KDV GHHS® DQG IXQEDP HQEM® FKDQIHG DR XV, UHDQ HWDW

DP QR BQIHJWH\DP HSHIRQ, ZDVEHRWH , \HH DQG [HHONH Z RU(G QLIHHO® |, DP IQWSILHG B\ QLIHHQW
WIQIV DQG HYHQ P\ GUHDP V DQG \HVH R KRSH KDYH VBNHQ RQ D GHZ. P HDQQJ DQG IRP 7KHWH IQQHJFKDQIHY
QOMD® H HIHIQP \ DUZRINWURXIK IWHP RIRQY [P DIHY  DQG DW RVSKHH 3HKDSVIVWY SUHRVHD EHFDXVHR

WIVAKDUHG H SHIHFHWDWP \ Z RINURRCDAMAR VARQI® Z W P DQ. 8 NIDIIDQY

' HVSIVAWHP HVRI XQPHUWIIOW DQG KDUBWKLS \ RXUZ RIN FROQUMMQUD FRQYH VKRSH : K\ LVKRSH VXFK

DQLP SRUDQAHBP HOWQ\ RXUDUMMAF SUDPAFH'

+RSH LV HAHWDOR P\ DUNVAE SUDRWFH EHFDX\VH MY Z KDADTBZ V SHRSGI R NHB P RQJ IRZDUG EHIMMQ) DQG

HOGXUQ) HYHD LQ WHP RWAGLIEX®WP RP HON : KHY, ZRINZ WMV WIHP H , HOMUD YHY FD® DQG UH GRIYHIQGHU
VWM DB RWAOMHD IRP R P HAVMRQ DQG WURXIK W DOR URWRUH \VRP HMIQJ ZIWIQ P\\HD || P\ ZRINKH3V
\RP HRQHI HHID QMBI GWDBQHRUILYHV\MHP HYHQD\P DVHHR [DIW WHRIWDDHDG, KDVP HDQQJ IRUP H

+RZ GR \ RX EDDQFH SHURQDOH SHUHQAH Z VK XQLYHWDOHP RURQV Z KHQ FUHDWQJ P DIHV WKDW
UHVRQDWA Z IV D Z LGH DXGIHQRH'!

7R EH KRQAW, QRiHUFUDW P\ Z RN Z KIB! WICNQ) DERXWKRZ IMZ LOEH SHIFHYHG B\ RWHY RUZ KHMHUIWZ L@
UARCDM Z W D Z 1GH DXAHFH 6RP H SHRSBIP D\ FRQQHAAZ W P\ IGMVADIRQY VARQI® ZKI®I RMHY P D\ 1HD
QWEQNURP WHP RUIHHOCRWIQ) DWDODQG, WIGNWDW/FRP SBIMD QDMUDO) RUP H MGRHIW VP RUHLP SRUBIQN
WDQW Q) VR FUHDM D XQYHIDOHDRIRQ

<RXU LAXMADMRQV RIWQ | HHOFD®  DQG FROWP SOVYH : KDWLR®! GRHV WAEIDHW SO\ 1Q \ RXU FUHDVlYH

SIRFHW'

BWIMHW SO\ VDQ [P SRUBQARBILQ P\ FUDWYH SURFHW DIMRXIK IMGRHY QRADE D\ VP HDQMBIFH , X\VXD® Z RN

Z KIBIQIMAQI VR P XME Z KIFK KHSVP HAVRQQHAWURP HYHY GD\ QRVHDQG HIMUD P RUHIRFXVHG HP RARQDOXEM

MFDQ EH DQ WIQJ [LRP WIS KRS \R P HBOGHBHXAQ) RQP\ P RRG 0 XME FUDWV D NQG R IQQHJVSDAH ZKHH

IP DIHVEHIIQ\RIRP P RUHIQMMUYHD DQG QDMD® : KHY, FUDMARP P MIRGHS FRYHUDWWRUP XMADQV , DZD\V
QAMOVRWHUP XME Z KIBIZ RINQI EHFDXVHIVKHSVP HEHAMUXQGHIWIIQG WHDW RSKHHDQG HP RIARQ EFKIQG \WH

SURVRW

: KDWGLIHHQPHV GR \ RX H SHUHQFH Z KHQ FUHDWQJ SHURQDOZ RNV FRP SDUHG VR FRP P MRQHG

SURMIPW \iXFK DVERRN DQG DEXP  FRYHU/"

QFRP P IMRQHS ZRIN WHHIVR\WQ DOHDG. DWRY DR RSKHH RUHP RIRDOGLHAIRQ JIYHQ\WR P H Z KIFK FDQ

P DNHWHWEIY SRQAFRBDIUHI EXWDWKH\DP HWP H IMEHARP HY/D FKDEBIJI HVR WKO FRQQHAZ W DQRIMHUSHIRQV
YMRQ DQG IQQHUMBMM , HIR WLV SURFHW R WILQJ R EH HP RIRQDAD 1Q WCH Z W \RP HRQH HYH DQG WDQWDMEY)

WHUIHHIQIV IQR YWXDORWP WY D@DV YHY P HDQQIIXOR P H Z KHQ D FIHQAD, V\WDW FDSWUHG H DR® \WH

HP RARQWH [P DIIQHS







7KURXJIK \ RXUDUM\ RX DIP VR FUHDVIA VSDPHV Z KHUH YLHZ HY/ THHO JHQW® VHHQ  : KDWGRHV HP RUIRQDO
FRQOHPRQ P HDQVR\ RX DV DQ DUAMA/

) RUP H HP RARQDOFRQGHANRQ LQ DWKDSSHQV Z KHQ D SHIRQ UHFRIQ] HVD IHHI) P HP RY RUSDUWAR WIHP \HOHY
HYHQLL WH FDQCRAIX@® H SDIQZK\ 2 QFH , \KDUHG D SRWZ KHH, H SOIQHE WH P HDQQIV EHKIQG VHYH.DCR! P\
ZRW DQG DANRXJK P DQ SHRSGI IRXQG MQMMY |, DOR UDQHS KRZ [P SRUBOMMY R BDYH \SDFH IRU

LQAYIGXDAQMSUIHIMRY , GR QRAZ DQVIR GLEIW Z KDAD YIHZ HIVKRX@ | HORUXQGHIMIQG EHFDXVH HYHY SHYIRQ
\HHY DUWKURXIK WHURZ Q HP RIRQDCBHISHRAIYH || VRP HRQHEBRWDWP \ Z RUNDQG | HHY BWDBCHIRUD P RP HOW

WDWRQQHRIRQ EHFRP HVYHY P HDQIQIIXQR P HDVDQ DMWY
+RZ KDVVKDUQJ \ RXURLHDVIYH SURFHW RQIOH VKDSHG \ RXULHDMRQ\KLS Z IV \ RXUDXGIHQPH DQG\ RXU
XQGHUAMDQGIQJ RI \ RXURZ QZ RN

6lQPH , EHIDQ DRMHD \KDUQJ) P\ ZRINRQEEH , KDYH UHFHYHG FRXQ@W MCRHH P HADIHY WM WYREH UFRWEQIV

DQG HHQ MIGHRV ILRP SHRSGI GHAUEIQ) KRZ P\ LOMADIRYY KHSHS WHP  UFRQQHAWZ W HP RARQV WH  KDG
\XSSUMWHG IRUD BQ) WP H 6RP HVRG P H\WHZ RINDMBZ HGWHP \R JUHYH UP HP EHAVRP FRHWH BWWBWR R

SDIQ RUMP SO |HHOFD® HJDQG XQGHIMRRG 7KHH FRQMHIDWRQY GHHBO FKDQIHG P\ XQEHIMWBQAQ) R Z KDADW
FDQ GR HP RURQD® DQG KRZ. SHIRQDAP DIHYFDQ EHRP HP HDQQIIXOR RMHY IQ XQH SHAMG ZD\V ,QP RP HONV
ZKHY, GRXEWP \ \HDRUIHHOHP RIRQDE H KDXWMG \WHVAH P HWDIHY ILYH P HWH AHIW VR FRQAXH FUDWY) DQG
QRNILYHXS

,Q WP HV Rl XQFHUBIQW Z KDWGR \ RX EHIHYH DUVFDQ RITHU VWADWRVWKHU IRWP V Rl FRP P XQFDVIRQ
FDQQRW

QP RPHINR XGFHIMQN SHRS®I DUH R\MQ VR RYHZ KHP H3 IRUH SOCDWRQY EXWDUIAFDQ WDU-DRK \MHP

HP RIRQD® DQG FUDM D VHRH R FRQUHAIRY ,WADQ P DNH SHRS®! [HHOVHHD DQG XQGHIWRRG Z MWRWWQHHAQ)

H SOQDWRQY RUGUHFAVDQIXDIH )RUP H DUMY D TXHAZD, R MDIQ) |, MH\RX , DP ZIW \RX ZH DIHJRQJ

WURXIK \MV\RIHAH




&SD" PCH

(UF)RY VD PXQ@EVASEDY DMMAEDHG [Q/ RQERQ DQG KIY SUDPWFH IV GIYHQ B\ D NHHQ IQMIHAIQ \WH
MR EHE HHQ DWP HAFIQH DQG KHDAK IQRP HG B\ KIVH SHIHGFH DVD | R®P HUP HAFDOGRARU ) RY
KROVDQO'$ 1Q)IGH SWMURP * RGWP WV &RBUH DQG KDV H KIEEMWG DRRY \WH 8. DG IQMIDIRD®
FOAQ) 3UDWMO DDMIQ * DB 1HZ <RN /XL 0 XHP R &RQMP SRIY $WWIXEDSHWV 5R DO
6FRMK $FDGHP\ ( AGEXUK DQG 5R DOSFDEHP\ 6XP P HU( [KEMRQ /RIERQ 2 HR KIVZ RW/ IV IQWH
$WWV &RXAO QG OQG &RBFIRY ) RV FXUBHQAZ RIN IV EDVHG RQ H WQLYH WMW-DK IQR DQ DFKYH R
9IFVRIDQ P HQEODX GPV IQ 6XUA. 8. WH SV IWKHY WIRXQAQ) P HQOKHDEN DEDQERP HQVDQG
JHEHHDODV

" QRBSLIPOT
$SSDUMRQS IV D \KRWAD FRP SUMAV D KDXQIY RXIH. WMRXIK DQ DEDQERGHG FHP HWAY - Z KHIH WRXADQGY R
SDXSHUSDWHQN P RW® Z RP HQ 1R %6¥H Q-DIE\ P HQBICDM GP VZ HIH EXUHG WYQRZ. D GHIHIPADQG RYHU BRZ Q\AM
Z KHUH DQI UDYH P DUHYKDYH EHHQUHP RYHG H FHSWRQH 7KH I RRBIH VRYHDIG Z W Z REVADZ QI WRP WH P HAFDO

FOVH QRMVR WRH EXUHG WHUH  VWHHN/VR J IYH YRIEH VR WRH Z KR Z HIH YRIEHBIW DQG VR VHYH DVD UHTXHP VRWWH
BQ |RURM







+RZ KDV\ RXUEDFNJURXQG DVD P HALFDOGRARUMKDSHG VIKHZ D\ \ RX DSSLRDFK DUADQG WRU WATQJ"

0\ H SHIHFHDVD GRARUIDYH P HD NHHQ LOMMHIMKQ IWXHY UHDWQ) \R WH ERG. DQG SK\ MEDCDQG P HOBCKHDIK

+RZ HHJ DVDQDUWAP \ DSSURDK IVHP SDWIF DQG FRIER DWH UDWHWDQEHQ) FIFDARUGVSDMRCDW

© KDWILDWGLHZ \ RX VR ViKH DUFKLYHV R 9LFVRUDQ P HQVIDODM OXP V' DQG Z KDWGIG \ RX GIMARYHUGXUQJ

\ RXUUHVHDURK"

, FDP H DRIRW \WH DURKLYH R' 9IRRUDQ P HQBIOD OP VDWBXUH +IMRY &HJAH 6+& P RUHWDQ D GHDGH DIR

ZKHQ, ZDVZRINQJ Z W D GLIHHMDURKYH QDR 7KH6+ & DUFKLYHFRQEIQVWRX\DQGVR JOW SOWQHIDAYHVR

INQJ SRUADIW R SDXSHJUSDWHQWV Z KR Z HHWHDWMG 1Q 1 LYH OLEVRUDQ DM OP VIQ (SVWRP DVZ HODVWHUP HAFDO
FDHQRWMY 7KH KDXQMG P HIRURYHUD GHDGHDQGIQWSILHGWIVERG. R ZRWN

+RZ GR\ RX QDYLIDWA VKH IOWIVHPRQ RI KIWRUFDOI DFWP HP RU DQG DUAME LOWASUHVIMRQ LQ \ RXU
ZRWN'

7KH SRUDIW DQG P HAFDOQRMVY 1Q \WH DURKLYH FRQEIQ I UDJP HOMG KIMRUEV R \WH SDWHON 7R P H IMIYIP SRUBIQN
RUASRQG\RWHP LQDQHP SDWIFZ D\ DQG R SUHHWNHZ RINIQ D QXKDQRHG QRQ GIGDRIE P DQQHJ

© K\ ZDV IWIP SRUBQWIRU\ RX VR IRFXV RQ WH H SHUHQFHV Rl ViKH SDXSHU SDHQW SDUEXDUD

Z RP HQ Z KR Z HUH EXUHG LQ VKH DEDQGRQHG FHP HWAU

' XUQ) P\ UAFDURK , ZDV VKRN E\ WH DP RXQAR  DEDQGRQP HOMRP HR WH SDXSHUSDMOW \WKITHHG  ZKHD
DOH \RPHR WHP ZHH DEDQERQHS B\ WHU IDP L0 7KHQ WHU P HIFDOUHRUGY Z HH DEDQERQHS DIMUWH
DU OP VZHH FBRVHG EHRH EHQ) UHAXHS B\ \WH DUARYMADWG+ & $IWUWH Z HIH EXUHG 1Q WH A-P HMY  \WHU
JWYHYZ HH DEDQGRQHG DQG WHUKHDOWRQHYZ HHUP RHG ,Q DAAMRY , QRIFHGWDWRYH) R \IH SDMHOW
ZHHIHP DB \R \WHH Z DV D GMVSURSRURCDMD OUIHQXP EHUR ZRP HY |, WHHRUH IHIAFRP SHIBG R EUQ) \WHU
RUHR QKW

,Q $SSDUMRQV KRZ GRHV WKH FRP ELQDVRQ Rl P RYIQJ P DIH DQG DURKLYDOW] WFRQWIEXVM VR JLYLQJ

YRIFHVR VMRVH Z KR Z HIH | RURWHQ'

7KHZ RBVIQWHII® ZHHADZQIURP \WWHP HIFDIFDVHQRWVR WRHEXUHG WHH 7KH RIHUD J@P SHIQR Z KDV
Z DV NQRZ Q DERXWP HQEIOIG@HW DQG DAMMGHY \RZ DUBV SDXSHJ SDWHV 1Q 9IERUDQ WP HV 7KH P RVQJ P DUH
KUKOKW WH GHHIFADQG RHIURZQ WM R WH AP HMY FDXVHG B\ \WH DEDQERGP HQW 7KH GDSKDQRXV

QVHP ERGHG GHWIQWHIIE  UHFUHDWG 1Q WH VVBI R WBIQEDUG IWXH DX OGP GLWHY DOXGHY R \WH P XGMYCH R

ZRP HQ EXUHG WHH 7RIHNHJZ W \WH DEVADRVXRSDQR YREH WHH HBP HIA VHHN VR EUHDN WH IBRH DQG JLYH
YREHWR WRHZ KRZ HHBQ) IRURMQ

: KDWHP RUIRQV RU LHOPVRQV GR \RX KRSH YIHZ HW H SHUHQFH DV VIKH  NRXUDH  WKLRXJIK VIKH

RYHUWRZ QAP HIU LQVIKH [P "

, KRSHWDWIHZ HY/ Z @UHSRQG HP SDIMIED® UHP DIIGHWH SDWHOW H SHIHIAHY DQG UHBRARQ WHWHIW HAR

SHRSGIZ W P HOEQMHWY ERW \WHQDQG CRZ

+RZ GRVKHP HVRI DEDQGRQP HOWDQG UHP HP ELDQFH LQI OXHQAH\ RXUEURDGHUDUMMAE SUDPVFH!

7KHWIHP H/\WDWQRP P\ DUMIE SUDRIH YD 1URP SURVRAYR SURVIPVGHSHOAQ) RQ WH \XEMPW7KH WHP HVR

DEDQGRQP HOADQG UHP HP EUDGQRH DUH\VSHALLE VR WKLY SURVRADERXVBLIERUDQ $\ O V' ,Q DEAMRQ R $SSDUMRQY IW
IQFOGHV$M OGP 3RUADIW DVHIHVR A DQRASHSRUADIWZ KIFK RIHUDIR(P R P HP RUIDDDWRQDQG UHP HP ELDQAH

DQG$M OGP 1 HHEBZ RN Z KIFK H SGUH/DQRWHJIDFHAR @HIQOIERUDQ D GP V QOP HY QHHIBZ RINDVDIRP R

P RIDOMH.DS\

© KDWAKDEQIHV DUVH Z KHQ FUHDVQJ DUV RUN VIKDWHQIDIHV Z IV VHOUMYH KIAVRUHV R P HVIBOK HDOK

DQG LOWAMNVIRQDOFDUH'!

7KH AKDIQIH ZKHQ XMQJ VHOWYH P HIFDODUKIYH P DMIDOLY IIQAQ) D EDDQRH EHEHHD MXHY DURXQG

SHP IWRQ SUYDR  DQG FRQHINRQ RCHKDQG DQGZ MZHWIQ) JIMQJ YRIFH GHWMP DWWDWRQ DQG P HP RUDDDWRQ

RQ WH RNHJ ,QP\ YHZ NHBIQ) WHUWRUHY 1Q \WH DUKIYH DQG DZD\ 1URP \WH SXEQF UMW SHSHXDWY WH

VHFUHR DQG \KDP H DURXQG P HQBOIGRHW , \WHHRUH [HIAFRP SHIBIG R WIDWH SDWHOW WRUHY DQG UFDIP \WHU
KXP DQIW DQG GLI QW \VHMYHD DQG UHSHANKD®

: KDWGRHVD AHP HVAU LHSUHVHQWR\ RX SHU/RQDED"




77RP H /D SOFH\WDWARQEIQV\WH U-P DIQVR WRX\VDQGVR! SHRSBIZ W XQTXHOHG H SHIHAHY P DQ XQRG
' XUQI P\ UMDUK , KDYHFRP HVRNQRZ WHOHWRUHVR VRP HR WHP  \RWA/D SOFHIX@QR KIMRY P EXHGZ W
\DGQHW +RZ HHJ EHFDXVH MIV QRZ. RHIURZ Q Z W WHHY ELDP EGV DQG M IV DOR D FHBEWDARQ R QDVWUHV
DELOV\R UHZ LG DQG UHRDIP DRGFHP DQ P DGHWULMRY

,Q EUQILQI VIKHVH KIGGHQ WRUHV VR @KW Z KDAWFRQYHWDMRQV DERXWP HVIBOKHDMK.  JHQGHU HT XD@MN

DQG KIWRUFDAOMWRH GR\ RX KRSH VR HOFRXUDIHVRGD, "

$OMRXIK WHH KDYH EHHQ VIQUEDQARKDQIHY MQRH WH 9IEVRUDQ HD WP D VKURXQAQ! P HQBOKHDEN DQG
QHXURGIYHYW EDH IMVIQ FROMP SRUDY VRAHW 0 HQWICH HDBK ) RXQEDWRQS . UHSRUVWDWGHDLD QCHRXVR WD
SHRSGI Z W P HQBOKHDEK SUREGP V\D, WDWKAIP D DQG GVAUP ICDWRQ KXWAMHU @HY ,Q DEAMRY ICHTXDIW
EHE HHQ LOWMMWRQY DQG I[QAMGXDY DQG EHEHH JHIGHY WOH IMVWRGD: % UHMMG) WH\SHRAHR S\ FKIDWIE
WHDWR HINQWHSDW, KRSHWR HIFRXUDI HFRQYHDAWRQY DERXVWHHIMAXHY SDWDQG SURHW




. BW KX , FOOFU

0 DAMHZ . HOHN +HORUEN 3K E IV D \HD

\IXI KAHMODWMAEDVHG IQ& DSH TRZ Q 6RANSIUED $

& RBXUHG 6RAN $1 UFDQDQG SDWR \WH FRXQUN ER®)

|BHH™I HHIMRQ KV SHYSHAMYH 1V \KDSHG B\ SRW
DSDUKHG \RADODQG HARGRPIE WKW DG B\ DQ
RYRQ \FDWK IRUEHBQIQ) ZMMQ WHP  +1V ZRW
PRH EHEZHQ SKRRIWDSK DQG QJMIO FR®IH

FRPEIQQ) SHYRTOIP DIHY ZIW IRXQG DQG DFKYDO
P DWAIDO 7KIRAIK \MY SRFHW KH H SBUBV IGHQM/
PHPRY GMSOFRHP HQMP DI ICDWRQ DQG WH HP RIRDO
WQRQR WIQ) \R GFDM RHHDIQD FKDQIQY ZRIO

+IV SIDPWH IV IQMWH D@5 H SHIPHQEO XUQ

|UDJ P HQEMRQ DQG WFRP EIGDMRQ DV D ZD\ \R PDN\H
VHOH R SHIRDMQG FRGARH H SHIHFH

) FOESDLT




¢, RWQ IHHORWR SDFH ZIWMQ WH ZR@ DG ZIWQ IPDIH
PDNQ MHD , ZRIN\MRXIK WDAHHEY XUQ) IQMFWEMSURQ
DQG WOQIRPDIRQ 0\ SUDFWH PRAHV EHEIHHQ SKRRIWDSK
QIMOPDIHPDNG DG FROIH@H SBRFHWHY XIQ) ERW
SHYR@ODGSG |RXQG PDMIDO6RPH [P DIHY DUH GIVDV \WH. DU
Z KIB! RMHY DI REVAXUHG 1WDIP HQMG DQG BFRP EIGHG WRXIK
DQ IQMWIMH SUIRFHW , DP IQMBMMG 1Q ZKDWKDSSHY ZKHQ
XQHDWG IPDJHY PHPRIHV (PERY DG YWKDOOQI XDJ HY D
EWRXI KWQR FROHIDURQZ MY RGH DARINHU ( YHQZ KHQWH Z RINLY
QRWRP DO FROJH P\ SIDAWH IV\KDSHG B\ D FRGJH @H ZD\
R WQNQ \INQ IIPHW P \WH ZRO DIRXG PH DG
BZRNQ WHP IQR \RPHKMQ PRMH SHYRQPO XFHWIQ DG
HP RIRD® KRQHAW 7KH ZRIN FRPHV IRP ZDQIY R H SUAW
\RPHMQ) DVZHTIDVD FXIRMW \R H SHIP HQADQG IR®Z Z KHH
WH P DJH GDGV $WIW FRUH MLV DERXASXWG)  SIHRHY VRI HKHU

BEUY Q) QLIHHNHBP HQVIQR HDMRQ DQGVHHQI Z KDWEHT IQ/\WR
IR®P ¥

"T B NFNCFSPG4PW " GDBT ~ CPO @& Fi HFGFBUPO | PX | BT HPXJH VQ D UF QPTUBQBSJ FE FB
Tl BQFE ZPVSVCEFSTUBCEH PGEFCLLZ BCE CFNCHICH

MKDVFRQXHG |, \KRXG [HHOD WRY \HOH R EHBQILQ) 1Q 6RXW $IUFD DV, KDYH OHG P\ HQMH @H Z WRXIKH
\KDGRZ R $SDUKHG \ HAQP DQ \SDFHVIQBRXK $1UFD WFBDU, GRIWEHBQ) ) RUPH DQG\RP DQ RMHUSHRSBIR
FREXUQ6RXM $IUFD \WH QHIDWH GUDR R $SDWNHG @Y HYIQHYHYED, IQMDPIRYY/Z M \WRH ERDIQ$SDIWHG
EXADER WRWH Z KR DUH ER®D | HH @H P H ,QWWHH IQMDPIRYY MHHYDVIL $SDWWHG KDVEHHQH SXQHG IRP OZ

EX\\$ SDUWHG OHV RQIQ EHIH VDQG YOBHV H SUHWHG \KEWD DG RVR \KEWD B\ 6RXK $1UFDQY $ SDUNHGY WQELY
XQ GHHSO DQG FRIDH \R IGHPNERXW $1UFDQ\RARN 7KLY BDGY R FRIXVRY ,Q D FRXQU ZKHH , \KRXG IHHO
EHBQ ZK GR, IHHORMHIG \RR\MQ , EHRAYH \WHH DQG P DQ. RKHUTXHWIRQY UHDMEY \R IGHQM DQG EHBQ QY

FRPHWMRXIK IQP\ DWW

: PVSXP3. DPNCIFT QFSPCBMQ PPHSBQ T XU GVCE BCE B VBMNBHFS 8 | BUDFSTU ZPV BCPW
CSOHICH U FTF EX&-S-QUWITVBM JIUPSFT JOWP DPOFSTBUPO

QP\ PR BFHVFR@IH ZRW , KDYH EHFRPH IQMBMMG 1Q WH IG-D R WP I[IQY R WMHDCY , \MIQN ERW \WH
SKRWRI UDSKVZ H VINH DQG WH [P DI HVZ H D GIDZ QWR\D, \RP HMQJ DERMZ KRZ H DB 7KHMQIVZ HI1GG EHDXWXO
QMG RUXI® D QRADQERP EXVD BHBPMRQR ZKR ZH DUH 6R WP I[1Q) MDORI HKHUMWHIMH MW DYH PH
\WH DELOVVR\D\ \RP HMQ) P R KRQHIRUMKN XCDERXAP \ \HD




: PV EFTDSCF ZPVS QBDL.DF BT B STQPOTF WP G-FNCH * PVUPGQWBDF |t ) PX EPFT NBHF NBLIH | FI\ ZPV
CBWHBUF PSVCEFSTUBCE U BUFYQFSFCODF

, KDH R WQIHPRWR SOFH DG IRFHGIQRDER| R ZKR, \KRXG EH EDVHGRQP\ UDADAGHQMY P DIH P DNQJ KDV
KHSHG PH WM-DZ KR, DP R P\\HD Z MRXAKH H SHRBMRQ/IRP RMHY  GW I IBMBHG B\ ZKR , \KRXG EH MRXIK
WHUBRQY

* BHN FOBUPO BCE S-DPN CIBUPO QBZ B DFOSBVEPVE D ZPVSXPS. 8 | BUDBO CFLFO PSEJTS/QFE NBHFT
SVFBMJ BUDPN QWAUF N BHFT DBOCPU

+DYH \ RX HYHUEHHQ MRXI K D WD® GLIEXWMP H RUVHHQVRP HRQH HSH JR WRXIK RH DQG QD PRPHQAR SXUA
DQHJJUH RUKRRIMRQ | HIVKDW RUD P RP HQM RX FDXIKWD J@P SVHR Z KR \WH WD DUH EHGHDW MDD 7KDAY
KRZ , IHHIDERXWERNHQRUGMXS\WG P DI HV %-FDXVHWH. DUH EBRNHQDQG BW/SRDKHG WH, |HHIP RB KRR P H
QFOX | FOB XPS. Jr CPUUFDI QDBNE B DPNBHF ZPV EFTDSCF ZPVSBQQSPBDI BT DPNWBHF MLF ) PX EPFT U JT
X BZ PQU JOLIH JOBMFCDF ZPVSDS-BUWVF EFDIT.POT

YRUPH D FR®JH @H DSSERDFK PHDQV/D SRMYH NQG R FBDWH WHANBMQHW <RX DUH Z 1@ \R PWGHWAR  DQG
BFRP EIQH Z W QMBI DG | RUH SHABMRQ/ R Z KDWKRXG EH DQG Z KDARGFH Z DV 7KIV IV D WRXM |RUP H R FHDW
\RPHMQJ P R HP RURD® KRGHW,QWH [P DI HVAKRZ QIOWVIMKH ERKIQP\ SURFHWR FUDI) \WHP DQG IQWH
HAWY , DGRSWIG\MVEHIH  7KH 1LQDAP DIH Z DV\WH RH WDWHIBP RWHP RIRD® KRGHIWDQG WGV DERMWZ KDAD
SKRWRI UDSK RUP DI H\KRXG EH Z HIH QM) DUEHG DVP XFK DVSRWE®G!

: PVSQSPDFTT JT | HI M JOWLWME BCE FYQFSN FOBM) PX EP ZPV LCPX X1 FOBOXNBHF | BT $BDI FE B QPIOUPG
STPNUPO PSEP ZPV QF-G-SUP MBVF TPN F VODFSBIOZ JOUBDU

: KHQ BRNQ DADQ P DIH \SDUW\RP H\RWR HP RIRQIQ P H \WDALY X\XD® D \LJ Q WDWMKDV WDFKHG D SROAR
BARGMRQ W DQIQMPWH | HHTY WDWAH [P DI H KDVADIG DOMKDVAR D, GR QRATHHOXGRHIIQN IQ\WDWP RP HQIV
LQXMDG WHUH VD VHQHR FOUW

. FNPZ EJIQBDFN FOJ BCE N BHICBUPO G-RVFOU BQQUFBSJD ZPVSQSBDLDF ) PX EP U FTF U FN FT JOFSTFDU
X U JOB TIHW N BHF

YRPH [P DIICDVMRQ PHPRY  DQG GVSOFHP HNDUH IQHSDUDE®I % P RYIQ) DZ D\ 1P GMDABDON , FFDWDIRP R
QVSOFHP HOMVERK [RP \WH H WIDOZ R DQG DAMP HY [P P\\HD 7KDAWGMBGFH D®ZV PH \R HIIDIH Z W
PHPRY PRM KRHW® P DILOWRQ EHFRP HV D VRROIRUH SBUR) PHPRIHV DQG IRUBIGRWY RQ WH \HQH R
EHBQIQ) XQFHWBIQN DQG AVSDFHP HOAKDWR WQDFFRP SDQ \WMHP

" TB TFMBUBVHI UBSJTU| PX | BT MBSQICH PUIEF 3\ BMBSJFEVDBUPO JOBMFCDFE U F GFFEPN PSEB-DUPOPG
ZPVSQBOLDF

MKDVP DGHPHD EMR D WEHO WKDVFBDMG \RP H QWBGRH EHE HHQP H DQG \WH DWW R@S \WKDVDVWP HVP DGHP H
IHHODH , GROVWEHBQ) IQ\WH DWZ R@ Z KIFK IVDQH WIQIRQR P\ [ HHIJ VDURXQE QRAEHBQIIQ) IQBRAN $IUED 7KLY
|WHHV P H DQG D®BZ VP H R FUDW DIKDWKEYHW H SHABMRQ/ ,QP\ SUDPWAH , [HHODH \WH B\, NORZ DERXVINH
XBV WH EHWMU,, Z MK , FRXG | RJHWRP H XBVDERMBKRRIUDSK\ |, KDYH BDHG

: PVSX PS. PGFO CSICHT WPHFU FSVOS-BUFE N BHFT TZN CPNT BCE WIIVBMBCHVBHFT 8 | BUSPVE EPFT TVSOSTF
PSVOFYQFDUFE DPOOFDUPOQBZ U F DS-BUPOPGN FBOIH

, WIN\XSUMH D@®Z VP H\R JHARXMVAR P\ RZQZD\ : KHQ, NORZ H DRV® Z KDWDQLP DI H VAKSSRHG\R P HDQ , \MQG
VR MGIH KRR TXEND RUIREH MIQR D SBHGHMP IGHG ABHRIRY 8 QH SHAMG FRQGHAIRQY EHEIHHQ [P DI HV FUDM
\SDFH IRIRP HMQ) BWFRQARBIG\R HP HIH 0 DQ R WH P HDQQIVIQP\ Z RINDUH QVARYHBHG IDMHAKDQSDQRHG
% FRPEIQQ) |UIJP HQV WDAGR QRAREYIRX® EHBQ) \RIHKHU , FDQ DUYH DAIGHDV HP RIRQY RUTXHWRQY WDW,
FRXG QRAKDYH DQIFISDWG 7KRVH GWFRYHIHY R WIQI HHIP RUH KROHWEHFDXVH WH. HP HJ H WURXI K \WH SURFHW/IWHD
UDWHUNDQEHCQ) [P SRHG I BRP \WH EHJ LG

" UIT DPSF ZPVSQSBOLDF TFFN T DPCDFSCFE XU BTTFN CMCH GBHN FOT JOP OFX ®SNT 8 | BUEP ZPV | PQF
WFX FST EJTDPVESBCPVUU FN TFMIFT PSU FIBPX OFYQFSFCDFT U SPVHE U FTF S-DPOTUS/DUFE WITVBNK PS&ET

, Z DQWKH Z RINVR P DNH SHRS®! THHORP HMQ 1 RAGHRHWDUD D \GHALIE WIQ) EXWRPHMQ) BDO: H\SHEG \R
PXFKR RAUDHWMNG H SOIQQ) DG NHSIQ) RAHIHVARQBICHS , KRSH WHVH [P DI IQHG Z ROV FWHDWM D \SDFH
Z KHUH SHRS®! FDQUAFRQEHAVWZ W Z KDWHH, KDYH EHHQFDWIQY DODBQ)







SNPU Z: V@

7P RM <X MI/D / RQERQ EDVHG P X@EVASEDY GALIQHU  DMMAZ RINQ) DRERW/IQMDANH P HAD QJLO
DEKYHV P RVQI 1P DI H DQG \SDMDCH SHIHZFHV +1VSUDPWFH | REXAVHVRQRYHBRNHG REMPAN XUEDQWDFHY
DQG KIGEHQ KMRUHY Z MQ HYHIED, HMLRP HQV 7KIRIK WMDBK PDSSIY) ' \FDQQQ) FRAQ) 1B
SKRRIWDSK  DQG IQABM@MRY KH WDQJREPV \RADO KIMRUEDO DQG FXAMIDO@UDMHY IQR SXETF 1DAQ)
H SHUHGFHV WDADXAHGFHY FDQ DPRYHD H SBUH +1V BHFHQASIRVIPW IGFGGH 5DRN/ DQIQMIDPYH DFKIYH
GRPPHIY DEDQERQHG DQG AWP DQEIG EIR\ FEV DARW / RIGRQ DQG ,Q 30FH D @JMIODQG SKMEDO
DKYH RN QVSOFHG KHDGWRQHVIQ/ RIGRQSDUY/DQG J DEHYY +1vZ RINKDVEHHQ\KRZ QDFERW H KIEMRQ/
IQWH 8. DQG GHYHBSHG WURXIK FXIMDOFRQM W IFGAQ) WH O $ 0 XVHXP DQG WH 4K 0 XVHXP
RXQ ' LIMIBRRYEHMCHR +IVSIDRNH IVAIMHOE WH TXHWIRQR KRZ QHI BFWG REMPWDQG SOFHV
FDQWMDSHDN WFRE DG FDW P HDQQ)

30\ ZRWNRWQ EHIIQV Z W REMFW \WDWHP LJQRIHG DEDQERQHG RUSXWHG \R WH HGJH R DAMQIRQ , DP

LQMBNMG 1QZ KDWBP DIQVDIMARP HMQ) VAV IWRW QDA XGAMRQ DQG KRZ WDFHVR XWVH RZ GHYKIS DQGPHPRY
FDQ WODEH BDG WRXIK P DMIDOSWAVHIH ) RUWY MEPIWRYQ , DP SWMHQY R SRWPN \WDWDSSURDFK

BEDQERP HWERP GLIHHNDQI BV







: PVSX PS. PAFOCFHIOT X 1J PVFSRPLFE PCHEDUT BCE VSCBOWBDFT 8 | BUESBX T ZPV WP U JOHT W BUFYJTUBUU F

FEHFT PGQVCAD BUFOPO

7KHVH REMPW FDUY  HQMMH \XMIMPV IQUGH \WHP FXEMUIDO \RFIDO KIWRUEDO HP RIRDO 7KH PDv GRN REMY RU
IRJRAMAQ EXVRGH\ RX WIWBRNQ) FEVHD WH. UHHDOKRZ. WH FIW DQG \RAHW RSHIDM KRZ SHRS®I EHKDYH Z KDW
WH FKRRH \R SBAHYH DQG Z KDAMD®Z VR GMDSSHDU , \MIQNP\ URBI DV D GAMI GHUY @H EHQJ D PIGEBP DQ
EHE HHQWHH REMPW DQG WH SXETF , VBINH Z KDWKDV EHHQLI QRUHG DQG FUHDW D MKPMUB Z KHH SHRS®! FDQ RS

GRN DG XEEHWEQEZ K WP DAY

*01NDF GDVTFT POEJJQBDFE | FBETWPCFT U BUI BVE MTUU FBPSHIBMOPCUFYU 8 | BUEPFT W JT ETTQBDFN FQU
SVFBMBCPVUDPNRDUVF N FN PSZ BCE VSCBOD! BCHF

YRUPH \WH QMSDFHG KHDOWRQHY WV-DOKRZ \WH FIW FROMBQ® WZ WAV WHD \RP HIP HY YHY YIRBIQ® DG
\RP HIP HVYHY TXEMD 7KHVH REMPWZ HIH RFH QWA (DR EXUDOP HPRY IDPI® DQGJUH EXWPDQ R \MHP

@R B HIXPURQIQWDWZ D\ EHFDXVH \WH J IDYHVWH, P DIHG Z HB1 WP RYHG \WH FKXUFK\ DBV FKDQI HG DQG WH AW
FRQIHG VR GHYHBS  7KH EHFDP H \MEN EHE HHQ WHURUD ICDOSXSRAH DQG WHURXUHQAFRQEMRQ DV DI P HQV
LQICH SDWYV DQG SXETF \SDFHY TKDWGASOFHP HQMKRZ V KRZ. FRBIAMH P HP RY IV QRADE D\ V SUAVHIHG FDUH X®

\RP HIP HVIVYHXVHG | OWHCHG Z DBHG RYHURMP SO BIWEHKIQG

) PX EP STFBE) NBQQIUH BCE EHIBMUFD CPHFT | F\p ZPV VCDPVES | EEFO TWPSFT XU O FVWESZEBZ

FOABPON FOT

SHHDIFK PDSSIQ) DG GIMIORRY DBZ P H \R D \FDWMHG REVHYDURQY IQR \RPHMQ) P R DFFH\WE®! DQG
FROHAMG $ QI Bl DEDQERGHG EINH RUGMVSOFHG KHDGWRQH FDQHHP IDQERP EXWZ KHQ\RX PDS WHP DUFRKIYH
WHP \FDQWHP  DQG SOFH WHP 1QR D \MP - SDWHGY/ DG QOUDMHYEHI IQVR DSSHDU 7KHVH P HMRGVD@Z. PH\R
FRP P XQEDWM TXW FRP S®[ P DWAIDOIQ D Z D\ \WDWSHRS®! FDQ XQGHWEGG YWD® DQG HP RIRD® ) RUPH \WH
SIRPWRENMPNYH IV DRKIHYHG Z KHQVRP HRQH EH IQ/MR QRUFH WHVH REMPWIQUHDARH DWMAHGQ) P\ ZRW

*03BDLT BCBCEPCFE CIDZDWT PDDVQZ B TWBWF CFUX FFO PX CFSTT JQ BCE CFHVIDU 8 | BUBTDICBUFE ZPV BCPWU
W Jr DPCELPOPGVSCBONN CP

: KDWQMIMMG P H IVWDWAHVH ELR\ FEN DUH QRANX® | GHDAT EXVWKH. DUH DER (R BQJ HISIRSH® DOYH DVIXPIRIO
REMFW 0DQ R \WHP WOFDW \JQVR \WHUIRP HURZ GHY \WANHY FRBXY P RALIEDWRQY P DY \P DOMDFHVR

FDUH 93DVRH \DP H WP H \WH. DUH GF VKGR UDFN/ \BZ © G\P DQBIG B\ \MEMAY Z HDWHIHG DG DEVREHG E\ \WH
AW 7KDWQ EHE HHQ @ ER \WIW | HIVWHY 1P SRMBQMR PH EHFDXVH IMAKRZ V DQ REMPARK\SHQEHG EHE HHQ X\H

PHPRY DEDQERP HQAMDQG GMOSSHOUD(AH
)PX EP UF CIDZDWT JO 3BOLT D BWRCHF PVS

VCEFSTUBCE.H BCE CFVICHICH X U DU F DIZ

$ ERFOI FDQ \HYH \RPHRH IRU\HDY \BNQJ \MHP

WLRXI K WH AW HYHY GD @H D B DOFRP SDQRQ 984NiKH

P RP HQAMEWDN/ BVHVYDBH RUEHARP HV IGFRQMQHQMW
FDQEH DEDQERQHG YHY TXEND 7KHUH VR WADORAHH

REMPW QR SURSHUHQAQ) QR P RP HQAZ KHUH WHUVHYEH

\VDANGRZ BGTHG 7KH. DU MVABHVKHIH \KDSUAHQVEXW
RBQ HUFDWG I RUZ KIEK P DNHVP H TXHWIRQKRZ YDOH 1Q

WH FAWIYR WQEDVHG RQD RQXVH XQHW




#PU QSPHDIT EPDVN FOUPCHDUT U BUI BVF PVUVFE U FBJOJFCEFE G/CDUPO 8 | BUDBO U FTF SN CBAT UFBDI
VT BCPVUU F NVET BCE | JIWPSFT DPOCFDUWFE WP U FN

, IQNDQREMPWERHV QRARS KDYIQ) P HDQQ) Z KHQIWIXQPMRQFRMS\HY ,Q\RP HZ DV WDWY/Z KHQDCQRMHUNGG R
PHDQQ) EHIIQV EHFDXH \RX WEWWWHHQ WH WDFHV R XVH FDW GOPDUH WPH DQG QHIBRW7KH EIR\ FBV DQG
KHDOWRQHVERWK SRQAEDFNWR KXP DQOHY HYHQZ KHQWRVH SHRSE! DUH QR BQIHUMME®! 7KH \KRZ WDWREMPNFDQ
FRQIQH VR FDUWY P HP RY DIWUWH. KDYH WRSSHG GRQ) WH IRE \WH. Z HB1 RUD D@ P DCHIRU

: PVSQEBDLDF DPN CIOFT B BMWN FU PET X QVCMD FCHBHFN FQU) PX N QPSBOUT BVEFCDF QBS.DIBUPO
JOBDWBLICH U FTF | EEFOCBSBUVFT

$XAHIH SDMASDIRY IV YHY P SRIBQMEHDXH , GR QRAZ DQMKH DXAHFFH R IHHOFRVHG RI RUGMBQWV, X\H
DUFKMQ) DVD Z D VR J DIHUBHSHDIMG SDMADY EXWDER DVD Z D\ R IQMM SHRSGI VR H SBUH WH P DMIDAQWHLURZ Q
REHU ( DFK EINH DQG HDFK KHDGWRQH KDVIWRZ Q\SHALLLE FROGWRQ GFDVRY DG WRY \R \WH DXAHIH QHHOSDRH
R P RYH WWURXJ K MDQG P DNH FRQIHARQY WHP VHOHV |, DP LQMUAMG 1Q DFFKIYHY QRARQD DV\MRIDIH EXADV XQTXH
H, SHIHZFHVWDWADQFKDQI HKRZ. SHRS®!VHH WH AW DI WZ DBV

) PX EP ZPV CBBCDF GBDWBMEPDVN FOBUPOX W U F FN PUPCBMBCE TZN CPND EXN FOT.POT PGU F PCHDIT ZPV
B JF

, XWO® EHIIQ Z 1M | DPRXDOGRAXP HQBMRQ GFDIRY FRIGMRY SKRRIUDSKY WFDQ/ P DSV DG KIMRY 9% GR QRW
Z DQAKH Z RINVR B\ RQD | DRMDOEHFDXVH \WHVH REMPW DOR FDUWY HP RURDCDQG W P ERTF Z HJ KW7KH | DRV IYH
WH SURMPAKRKPMB DQG FUHAELOY Z KIB! WH YAXDODQI XDIH DBZ VP H R SXK WH [HHE) R Z KDAKHVH REMFW
WBSWAVHV7KH EDDGFH IVIP SRUBQAML MY RID HP RARDOIMEHARP HVYDIXH 1L MY RQD | DR¥DOSHRSE! P D (RATHHO
ZK \WH \KRXG FD

" DTT ZPVSXPS. BCTFCDF PG&FO CFDPN FT BT THQGDBOUBT Q8-TFCDF ) PX EP ZPV BQQSPBD F-QFTFOUH
X1 BUTT CP NRCHFSU FS

, Z RUNZ M \MIQJ VAKDWDUH SK\ MEDE® SUVHAEXVNRAD® DEVHQV7KH. DU \MOIQWH AW EXVWWAH. KDYH EHHQDE\RIEEHG
LR WH XUEEDQHMUREP HQWR GHHSD WDWSHRSEI WRS \FHQ WHP ,Q,Q30FH \WH UHG FRBUZ DVIQSIBG E\ \WHP DO
YWMRQIQP IR JRIJIGV EHFDXVH WH KHDOWRGHY FDW WDFHVR ERG PHPRY  DQG KXP DQ SWMHIH DQG MDSR
EURJ V\ RAUDAMQIRQWR \WH KHDOWRGHVUD KWDZ D Q5DRN/ , HIDW HG WH EIR\ FEVDQG SOFHG WHP DERYH WH AW
DE RWMDH \WDQI H DHQ P RQP HQN EHFDXH , Z DQMG R BiHYH WHUXOOFREAWRQ R EHQ) UQRBG \P DO
EBRNHQ DQG SXKHG VR WH ICH

8 | BUEP ZPV | PQF WFX FST S-DPOTEEFSBCPVUN FN P PX CFSTT 0 QS TFS/BUPO BCE U F PVFSRPLFE | JTWPSFT
FN CFEEFE X JJ JOU F VSCBONBCETDBQF BA&FSFCHBHICH X 1 ZPVSQEPHDUT

, KRSH IHZ HY\BZ  GRZ Q DQG BFRQUGHUWH FW DV\RP HMQJ IXOR KIGGHQ KIMRUHY QRABMAD \SDFH WH. P RYH
WMRXIK TXEND : H DUH FROXDQ® GMADRAMG B\ SKRGHV IRAMZHY Z RN DQG PRHP HAWMR PDQ P HDQQI IXOMQV
EHARP H IQAME®! HYHQZ KHQWH. DU UWJ KWQIRQAR XV TKIRXIK P\ SURWFW , J IYH RYHBR\HG REMPW D VHARQG BYHO
R DWMQIRQ DVHFRGG @H , Z DQABHRSE! R BGDYH Z W D WRQI HAHQH WDWP HPRY RZ GHYKIS DQG QHI BB QR
DEVADFWGHDV \WH, DU HP EHGGHG LQWH WHHW SDUY/ UDANY \XUWDRHY DQG SOFHVDURXQG XV
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